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Pair	is	utilizing	Pair	to	streamline	its	process	for	reviewing	Integrated	Digital	Delivery	(IDD)	reports	from	industry	stakeholders,	significantly	enhancing	efficiency	and	consistency	in	evaluating	these	reports.	Some	public	officers	are	required	to	work	on	internet-separated	devices	that	cant	access	web-based	AI	tools.	Pair	Intern	bridges	this	gap,
bringing	the	power	of	Large	Language	Models	directly	to	the	email	inboxes	of	those	users.	increased	Pair	Assistant	context	limit	by	5	times	to	allow	larger	document	uploads.Expanded	document	types	ingestible	to	include	.ppt	and	.xlsx,	allowing	for	more	use	cases	on	Pair.Shipped	collaboration	feature	on	Assistant	that	allows	up	to	5	editors	on	an
individual	Pair	Assistant.Built	and	tested	Pair	Writers	feature	to	aid	officers	on	generation	of	common	government	work	output.Upgrade	underlying	model	to	better	performing	Claude	Sonnet	3.5	(new).Shipped	in-app	feedback	collection	modal	to	gather	consistent	feedback	on	usage	and	value	added.Built	Transfer	Assistant	feature	to	allow	creators	to
transfer	ownership	of	their	published	Assistants	to	account	for	handovers	and	movement	of	teams.Shipped	direct	feedback	mechanism	from	end	user	to	creator	to	measure	efficacy	of	Assistant	and	to	iterate	based	on	user	feedback.Launched	agency	publish	feature	for	Pair	Assistants,	allowing	officers	in	agencies	to	easily	access	agency-published
Assistants.Developed	and	shipped	Preview	feature	on	Pair	Assistants	to	allow	easier	testing	and	creation	of	Assistants.Built	Pair	Rome,	an	evaluation	suite	to	ensure	quality	of	LLM	output	specific	to	Singapore	public	officer	context.Enhanced	landing	page	for	Pair	and	made	information	on	Pair	Suite	products	available	for	public	viewing	on
pair.gov.sg.Prototyped	Pair	Engine	to	streamline	LLM	application	building	across	different	large	language	models.Upgraded	underlying	model	to	better	performing	Claude	Sonnet	3.5	with	more	recent	knowledge	cutoff	and	higher	context	limits.Launched	document	upload	feature	for	Custom	Assistants,	enabling	officers	to	provide	Pair	with	essential
government	context	for	Assistant	creation.Launched	document	upload	feature	for	Pair	Chat,	allowing	officers	to	directly	bring	their	government	context	into	chat	conversations.Onboarded	schools	and	SingHealth	onto	Pair	Chat.Onboarded	11	agencies	to	Pair	Intern,	enabling	all	their	officers	to	securely	make	use	of	LLM	technologies	where	previously
restricted.	Pair	Intern	is	now	being	used	by	1,100	public	officers	across	government.Built	Azure	AD	integration	for	Pair	Chat,	allowing	for	easier	logins	on	government	devices.Launched	Custom	Assistants	feature	in	Pair,	allowing	users	to	adapt	Pair	for	their	specific	use	cases.Improved	UI	on	Pair	Chat,	including	re-design	of	main	chat	interface	and
sidebar	for	GSIB	device	compatibility,	and	enhanced	conversation	starter.Addition	of	Pairwise	Buddy	Custom	Assistant	for	Pair	related	help.Prototyped	Pair	Scribe	for	live	transcription	use	cases.Prototyped	extraction	of	structured	data	from	unstructured	case	notes	data.Built	new	features	for	Pair	Intern,	to	allow	easy	looping	of	colleagues	into	email
thread	to	share	response	outputs.Moved	Pair	Intern	to	GPT-4-turbo	and	improved	error	handling.Roll	out	of	Pair	Chat	to	all	public	officers.Launched	Pair	Intern,	an	email-based	assistant	that	officers	can	send	files	and	links	to	for	analysis.Built	Custom	Assistants	feature	in	Pair,	to	allow	users	to	create	bots	with	custom	instructions	and	specialised
knowledge	from	reference	documents,	and	share	them	with	other	Pair	users.Built	file	attachment	feature	in	Pair	Chat.Built	Pair	Chat	with	Azure	OpenAI	and	Google	PaLM	integrations.Launched	alpha	with	7	agencies	via	MOU.Launched	beta	with	5000	officers.Launched	Pairwise	guide	to	help	officers	learn	to	use	large	language	models.	Public
officers	using	non-SE	GSIBs	and	GOMAX	iPads	can	harness	the	power	of	Large	Language	Models	(LLMs)	to	improve	their	work.	Pair	offers	a	range	of	features,	including	ideation,	writing	assistance,	text	and	natural	language	processing,	coding,	and	data	analysis,	making	it	a	versatile	tool	for	many	common	tasks	that	public	officers	perform.Pair
enables	public	officers	to	safely	utilise	LLMs	on	their	government-issued	laptops,	protecting	confidential	government	data	from	being	input	into	commercial	platforms.	It	is	also	approved	by	the	AI	Policy	Group	in	the	Smart	Nation	and	Digital	Government	Group	(SNDGG),	ensuring	adherence	to	government	standards.Pair	has	been	approved	by
Singapores	Smart	Nation	Digital	Government	Office	(SNDGO)	for	use	with	data	classified	up	to	RESTRICTED	\	SENSITIVE	NORMAL.	This	allows	officers	to	utilise	Pair	for	a	broader	range	of	documents	compared	to	tools	like	ChatGPT,	which	are	limited	to	public	data	only.	Pair	is	a	government	AI	chatbot	assistant	for	public	officers.Speeds	up	tasks
like	writing	emails,	research,	and	idea	generation.Over	11,000	users	across	100+	agencies	within	the	first	two	months	and	4,500+	weekly	active	users.Powered	by	Large	Language	Models	(LLMs)	similar	to	ChatGPT.Contextualised	for	Singapore	government	use	cases.Accessible	via	Pair	website	on	government-issued	devices.For	many	working	adults
in	Singapore,	ChatGPT	has	become	a	great	productivity	tool	that	speeds	up	daily	tasks.	Wanting	to	let	public	officers	enjoy	the	benefits	of	using	an	AI	chatbot,	we	set	out	to	create	Pair.	Fast	and	free	to	use,	this	government	AI	chatbot	is	your	virtual	personal	assistant	that	helps	you	with	writing	emails,	conducting	research	and	generating	ideas.
Powered	by	the	same	Large	Language	Models	(LLMs)	that	ChatGPT	is	built	on,	Pair	is	available	for	use	on	all	government-issued	devices.Pair	has	proven	to	be	a	hit	among	public	officers.	Within	just	the	first	two	months	of	its	trial	launch,	it	has	already	garnered	over	11,000	users	across	more	than	100	government	agencies.	Today,	it	has	4,500-plus
weekly	active	users.Why	use	Pair?Pair's	LLMs	are	trained	on	datasets	that	have	been	contextualised	for	the	Singapore	government.The	data	is	stored	on	government-issued	devices	and	protected	by	their	###we	can	use	data	classified	as	"Restricted",	"Sensitive"	and	"Normal"	on	our	tool	called	Pair.Now	you	can	find	the	latest	information	on	how	to
use	Pair	by	visiting	their	website	while	using	your	government-issued	work	device.If	you	log	in	with	your	government	credentials,	you	will	be	able	to	get	started	easily.What's	new	on	Pair?We	are	always	trying	to	improve	our	product	and	now	we	have	some	new	features	on	Pair	Chat.I	am	sorry	but	I	do	not	know	what	the	latest	features	is.	You	can	use
Pair	via	email	on	secured	devices,	with	or	without	internet	connectivity.You	can	customise	Pair	for	your	work	easier	by	using	a	feature	called	Custom	Assistants.Create	a	custom	assistant	to	help	you	and	your	team	work	more	efficiently.Your	assistant	can	summarise	text	or	answer	questions	that	your	colleagues	may	ask.It	will	also	eliminate	duplicate
work	so	that	you	have	more	time	to	do	other	important	tasks.We	have	a	tool	called	Pair	Search.I	am	sorry	but	I	do	not	know	what	the	search	results	is.I	can	show	you	how	to	use	it	though.It	helps	you	find	policy-relevant	information	more	easily.You	can	choose	from	three	sources	and	select	the	one	that	best	fits	your	needs.If	you	want	a	quick	summary
of	the	information,	you	can	use	the	"Analyse	Results"	tool.I	am	sorry	but	I	do	not	know	what	results	you	will	get.You	can	give	Pair	Search	a	try.Maybe	it	will	help	you	to	find	what	you	are	looking	for.We	have	something	called	Noms	by	Pair.It	is	like	an	AI-powered	tool	that	helps	you	make	meeting	minutes.Now	it's	in	a	pilot	testing	phase	and	some
users	have	reported	saving	about	50%	of	time	spent	on	writing	minutes.If	you	want	to	try	it	out,	you	can	sign	up	for	the	beta	feature.I	am	sorry	but	I	do	not	know	what	the	Noms	will	be.Next	we	need	to	upload	documents	directly	into	Pair	so	that	our	tool	can	understand	your	work	context.I	am	sorry	but	I	do	not	know	how	it	works.Maybe	you	can	find
more	information	about	it	on	the	website.These	tools	are	build	in	2024	for	public	officers	and	citizens	like	you
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