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Now	BSNL	Customers	can	download	receipts	of	their	paid	bills	online.	This	online	facility	is	available	to	BSNL	Landline,	Broadband	or	FTTH	(Bharat	Fiber)	customers	all	over	India.	Customers	who	paid	their	telephone	bills	or	broadband	bills	via	BSNL	Cash	Counter	or	BSNL	Online	Payment	Portal	or	through	any	other	means	can	download	receipts	of
their	paid	invoices	from	BSNL	Selfcare	Portal	which	is	very	simple	and	easy.	Generally,	BSNL	customers	need	to	visit	concerned	BSNL	CSC	for	necessary	payment	receipts,	but	now	the	PSU	allows	customers	to	download	any	type	postpaid	bill	receipt	through	selfcare	portal	login.	To	download	BSNL	bill	paid	receipt	from	BSNL	Selfcare	Portal,	you
first	need	to	have	a	registered	account	in	BSNL	Selfcare	Portal.	After	account	creation,	you	mayneed	to	add	billing	account	and	customer	ID	allotted	to	youto	get	your	BSNL	bill	paid	receipt.BSNL	Customers	can	view	and	download	all	past	receipts	from	BSNL	Selfcare	Portal	from	Payment	History	option	provided	under	Bill	&	Payments	link	provided
in	the	sidebar.	Now	let	us	describethe	detailed	procedure	to	view	and	download	BSNL	bill	paid	receipt	online	from	Selfcare	Portal.How	to	Download	or	Print	BSNL	Bill	Paid	Receipt	in	Online	from	BSNL	Selfcare	Portal	Login	to	Selfcare	portal	(	)	Click	on	Billing	Account	Number	(starts	with	9xxxxxxxx)	shown	in	My	Accounts.	Go	to	Bills	&	Payments
(Available	in	Options	in	Left	side	panel)	Click	Payment	History	All	the	payment	history	details	will	be	displayed	in	right	side	panel	with	all	details	(Payment	Receipt	number,	Amount	paid,	Payment	Date,	Payment	Status,	Payment	Mode,	Payment	Channel)	for	latest	and	past	payments.	Click	on	Download	(shown	against	each	payment	receipt	number).
Then	a	PDF	receipt	will	get	downloaded	automatically	for	the	selected	invoice	number.Dear	readers,	please	share	this	valuable	information	among	your	friends	and	relatives	who	are	using	BSNL	Broadband	or	FTTH	services.	Many	BSNL	customers	are	still	visiting	BSNL	Customer	Service	Centres	(BSNL	CSCs)	to	get	their	bill	paid	receipt.	This	facility
is	extremelyuseful	for	business	institutions	/	other	offices	since	most	of	them	require	BSNL	Bill	paid	receipt	for	their	accounting	purpose.	New	BSNL	Mobile	selfcare	web	portal	APP	has	launched	for	customers	across	India	for	Prepaid	recharge	plans	and	Postpaid	bill	payment	etc.	BSNL	TARIFF	Highlights:BSNL	selfcare	portal	for	prepaid	mobile
plans,	check	main	account	balance,	plan	validity,	latest	offers	and	Postpaid	bill	payment,	view	bills,	download	receipt	Prepaid	customers	can	download	from	Google	Play	Store	or	the	Apple	Store	to	recharge	bsnl	plans	and	stvsNo	need	to	install	other	third	party	apps	to	recharge	prepaid	plansPublic	Telecommunications	Company	Bharat	Sanchar
Nigam	Limited	-	BSNL	has	announced	the	launch	of	new	mobile	application	named	"BSNL	Selfcare	Portal	APP"	and	can	be	downloaded	at	free	of	cost	from	the	Google	Play	Store	or	the	Apple	Store.As	per	latest	information	published	on	bsnl	official	website	bsnl.co.in,	this	recently	launched	application	bsnl	selfcare	portal	for	prepaid	mobile,	is	very
useful	for	all	BSNL	customers	to	know	the	details	about	their	prepaid	mobile	plans,	main	account	balance,	plan	validity,	latest	offers,	etc.BSNL	Postpaid	mobile	customers	also	benefit	from	this	recently	launched	BSNL	Selfcare	mobile	app,	as	this	app	enables	a	hassle-free	bill	payment	service.	Furthermore,	BSNL's	mobile	customers	can	also	check
their	existing	bsnl	tariff	plans,	available	recharge	packs,	total	free	data	included	in	the	existing	plan,	consumed	data	usage,	remaining	data,	etc.	also	the	information	can	be	recolled	with	the	BSNL	mobile	selfcare	web	portal	app.Currently,	the	"BSNL	Selfcare	Portal"	app	offers	services	only	to	its	mobile	customers.	BSNL	prepaid	and	postpaid	mobile
customers	can	download	this	new	mobile	bsnl	selfcare	app	from	the	Play	Store	of	Google.	(Check	BSNL	Mobile	selfcare	web	portal	-	www.selfcare.bsnl.co.in)	BSNL	customers	can	gain	control	of	all	BSNL	Mobile	services	conveniently	with	one	click	with	the	"BSNL	Selfcare	portal	account"	mobile	app.Features	and	Benefits	of	"BSNL	Selfcare	Portal
Prepaid"	mobile	appMore	importantly,	the	newly	released	app	has	a	beautiful	user	interface	that	is	absolutely	excellent	compared	to	all	the	other	mobile	apps	released	by	BSNL	so	far.	Now	let's	explore	the	various	facilities	available	in	the	BSNL	Selfcare	quick	mobile	app.	The	menu	bar	shows	the	following	options	in	the	BSNL	Selfcare	mobile
app.Mobile	BSNL	Selfcare	App	-	Menu	OptionsPayment	of	billsRecharge	Self	Control	to	Manage	accountTransaction	historySpecial	offersBSNL	Customer	care	support	and	serviceGain	or	Redeem	BSNL	rewardsLanguage	assistanceSettingsLog	OutHow	can	I	download	the	BSNL	Selfcare	mobile	app?BSNL	launches	the	"BSNL	Selfcare	Prepaid"	mobile
application	for	its	mobile	customers.	For	Android	mobile	phone	users,	the	application	can	be	downloaded	from	the	Google	Play	Store,	while	the	application	will	be	available	for	iPhone	users	from	the	Apple	Store.	Search	for	BSNL	Selfcare	text	in	the	Google	Play	Store	or	Apple	Store	search	bar	and	tap	to	download	and	install	the	application	on	your
mobile.Compatibility	with	Android	mobile	devices:	Compatible	with	Android	versions	5	and	above.IOS	Compatibility:	Compatible	with	iOS	versions	11	and	above.Is	there	a	cost	to	download	the	BSNL	Selfcare	app?The	BSNL	Selfcare	App	for	prepaid	is	available	absolutely	FREE	of	cost	for	all	BSNL	customers.	The	only	thing	is	that	customers	need	to
have	an	active	internet	plan	to	download	the	bsnl	app	from	the	mobile	app	store.Can	I	use	the	BSNL	Selfcare	app	on	non-BSNL	mobile	device?Yes,	the	BSNL	Selfcare	app	works	on	all	telecom	service	providers	sim	platform	mobile	device.	However,	in	case	you	are	using	the	application	on	a	non-BSNL	mobile	phone,	to	use	the	BSNL	services	on	the
BSNL	Selfcare	application,	you	must	connect	it	to	any	of	the	BSNL	mobile	numbers	to	get	bsnl	selfcare	portal	account.What	kind	of	services	can	I	use	through	the	BSNL	Selfcare	mobile	app?For	Postpaid	mobile	subscribersView	Postpaid	bill	(Pending	and	Unbilled	Amount)Data	usagePay	the	billDownload	BillDownload	the	payment	receiptFor	prepaid
mobile	customersView	Existing	planView	details	about	using	the	planRecharge	any	prepaid	plan	accountBrowse	Latest	plans,	stvs	by	categoryDownload	the	recharge	receiptBSNL	Selfcare	App	User	Registration:	How	can	I	register	for	the	BSNL	Selfcare	Mobile	App?After	downloading	the	BSNL	Selfcare	app,	the	BSNL	customer	can	access	the	mobile
app	in	two	of	the	following	ways.Register	bsnl	selfcare	accountLog	in	with	OTPHow	can	I	top	up	my	BSNL	prepaid	mobile	phone?The	process	is	very	simple	and	easy	with	the	BSNL	Portal	Selfcare	app.	Click	Recharge	Now	on	the	app	home	page.	Select	your	plans	or	stvs	from	the	down	listed	plans	link.	Check	the	details	of	the	plan.	Choose	the	plan	or
top	up.	You	will	then	be	immediately	redirected	to	the	payment	desk	to	complete	the	payment	process.	After	completing	the	payment,	an	acknowledgment	of	receipt	will	be	sent	by	SMS.How	can	I	take	advantage	of	the	special	offers	for	my	bsnl	prepaid	mobile	account?You	can	take	advantage	of	special	offers	when	BSNL	announces	it.	You	can	check
the	bsnl	tariff	plans	by	selecting	the	'Special	offers'	option	on	the	home	page	and	in	the	side	menu.How	can	I	find	out	all	about	the	various	4G	/	3G	/	2G	data	packages	for	my	BSNL	prepaid	mobile	phone?You	can	check	all	available	top-up	packs	including	4G	/	3G	/	2G	data	offers	in	the	BSNL	Selfcare	app	from	the	Top-up	option	on	the	home	page	or
side	menu.	For	details,	you	need	to	enter	your	BSNL	prepaid	mobile	number	and	then	click	on	the	"Browse	Plans"	link	provided	on	the	page.How	can	I	pay	my	BSNL	postpaid	mobile	bills	using	the	BSNL	Selfcare	app?Payment	of	the	BSNL	postpaid	mobile	bill	can	also	be	done	easily	with	the	BSNL	Portal	Selfcare	app.	For	this,	you	need	to	click	on	the
"Billing"	option	on	the	home	page	or	in	the	side	menu.	Then	enter	BSNL	postpaid	mobile	phone	number	or	account	number	to	get	the	latest	bsnl	postpaid	bill	payment	receipt	details.BSNL	Selfcare	account	app	will	get	the	amount	to	pay	for	you	or	you	can	enter	the	amount	you	want	to	pay.	Next,	click	on	Quick	Pay	and	the	app	will	be	redirected	to	the
bill	payment	table.	After	successful	payment,	BSNL	will	send	an	acknowledgment	of	receipt	via	SMS.How	can	I	see	my	outstanding	invoice	amount	for	my	BSNL	postpaid	mobile	phone?To	find	out	your	pending	bill,	simply	log	in	via	your	postpaid	mobile	number.	The	application	will	display	the	outstanding	invoice	amount	in	the	home	page
panel.Enhanced	security	with	fingerprint	authenticationBSNL	Selfcare	mobile	app	enables	greater	security	for	users	through	fingerprint	authentication.	With	this,	unauthorized	access	to	the	application	can	be	prevented	and	thus	the	BSNL	Selfcare	application	gives	you	peace	of	mind	regarding	its	security	features.How	to	change	my	profile	in	the
BSNL	Selfcare	app?You	can	click	on	your	profile	picture	on	the	home	page	or	in	the	side	menu	bar.	Then	click	Edit	Profile.	You	can	now	change	your	profile	picture	or	edit	your	details.	Next,	click	the	Save	button	at	the	top	right	of	the	page.How	to	change	the	application	language?BSNL	Selfcare	App	is	available	in	two	languages:	English	and	Hindi.
Customers	can	change	their	language	preference	by	going	to	the	sidebar	menu	and	selecting	the	language	option.	Or	you	can	go	to	the	profile	page	and	click	on	the	language	switch	icon.	Then	the	app	will	ask	you	to	choose	the	language	you	want.	After	selecting	the	language,	the	application	will	render	in	the	selected	language.	Process	1:	Logon	to
BSNL	Bill	Enquiry	Portal	(	.	Enter	your	username/password	[If	Registered(Sign	In)	/	New	Registration(Sign	Up)]Click	on	Duplicate	Bills.How	can	I	get	duplicate	receipt	of	BSNL	online	payment?After	account	creation,	you	may	need	to	add	billing	account	and	customer	ID	allotted	to	you	to	get	your	BSNL	bill	paid	receipt.	BSNL	Customers	can	view	and
download	all	past	receipts	from	BSNL	Selfcare	Portal	from	Payment	History	option	provided	under	Bill	&	Payments	link	provided	in	the	sidebar.How	can	I	get	BSNL	postpaid	bill?Get	BSNL	Postpaid	Mobile	Bill	&	Usage	Amount	on	SMS	&	OnlineLogin	to	selfcare.bsnl.co.in.Click	Wireless.Click	Mobile	Number	/	Account	Number.Your	present	bill
amount	and	unbilled	amount	will	be	displayed.How	can	I	get	my	BSNL	postpaid	call	history?You	should	send	an	SMS	to	123	in	the	below	format	to	get	the	last	5	or	recent	5	Calls	or	SMS	history.	You	will	get	a	reply	in	the	below	format	with	the	mobile	numbers	you	called	to	or	texted	to.	This	is	how	we	are	able	to	get	BSNL	Call	Records	using	the
Offline	SMS	method.How	can	I	check	my	old	BSNL	postpaid	bill?Login	to	your	registered	BSNL	Selfcare	account.	My	Accounts	Page	will	open	for	you.	Click	on	the	BSNL	Landline	billing	account	number	to	see	the	usage.	It	is	to	view	the	present	or	download	BSNL	old	bills	and	other	billing	details.How	can	I	pay	my	BSNL	postpaid	bill	after	due	date?
My	BSNL	App	Bill	Payment	After	Due	DateOpen	My	BSNL	App.Click	Bill	Pay.Hover	and	Press	on	Landline	Number	(Already	Added)	and	Check	the	details.Click	PAY.Enter	Mobile	Number	(for	SMS	alerts)Enter	E-mail	ID	(for	mail	alerts)Select	Payment	Gateway	and	Continue	for	Payment	to	pay	the	bill.How	can	I	get	call	details	of	any	number?How	To
View	The	Call	History	For	A	Specific	NumberGo	to	Services	>	SIP-T	&	PBX	2.0	>	Numbers	&	Extensions,	then	locate	the	number	you	need	the	call	history	for	and	click	on	it.Under	the	Settings	tab,	click	on	the	Call	History	option.You	can	see	the	call	history	for	each	month.How	do	I	download	my	phone	bill	online?How	to	Check	a	Phone	Bill
OnlineOpen	your	web	browser.	Video	of	the	Day.	Go	to	your	phone	service	providers	website.Log	into	your	account.	Somewhere	on	the	front	page	there	will	be	a	place	to	enter	your	username	and	password.	Click	on	the	link	that	will	say	Make	a	payment,	Pay	my	bill,	etc.	references.How	can	I	get	my	BSNL	customer	ID?All	you	need	to	do	is	pick	your
phone	up	and	dial	180003451500.	Thats	BSNL	customer	care	number	for	Landline	and	Broadband	related	issues.	Call	them	and	tell	your	Landline	number	and	ask	for	your	broadband	Username.	They	will	check	your	profile	on	CRM	system	and	will	let	you	know	your	user	id	within	few	minutes.Why	is	it	so	difficult	to	pay	BSNL	postpaid	Bill?With
deadlines	to	meet,	late-night	parties	and	early	mornings,	the	fast-paced	lifestyle	makes	it	difficult	for	you	to	accomplish	small	errands	such	as	BSNL	postpaid	bill	payment	leaving	you	with	no	leisure	time.	What	are	the	services	offered	by	the	BSNL	network?BSNL	offers	dozens	of	services	to	its	customers	including	prepaid,	postpaid,	broadband,
satellite	phone	recharge,	and	prepaid	landline	services.	What	is	the	validity	of	Bharat	Sanchar	Nigam	Ltd	prbt?Free	PRBT	with	unlimited	song	change	option+	Lokdhum	content	(60	days)	+	EROS	NOW	Entertainment	service	(365	days).Validity	365	days.	Rs.	Rs.	Registration!	Bharat	Sanchar	Nigam	Ltd.	was	incorporated	on	15th	september	2000	.	You
may	also	book	new	connection	through	1800-4444	/	BookMyFibre	/	BSNL	Selfcare	App	*	Customers	of	West	and	South	Zones	may	visit	the	new	Selfcare	Portal.	Now	BSNL	Customers	can	download	receipts	of	their	paid	bills	online.	This	online	facility	is	available	to	BSNL	Landline,	Broadband	or	FTTH	(Bharat	Fiber)	customers	all	over	India.	Customers
who	paid	their	telephone	bills	or	broadband	bills	via	BSNL	Cash	Counter	or	BSNL	Online	Payment	Portal	or	through	any	other	means	can	download	receipts	of	their	paid	invoices	from	BSNL	Selfcare	Portal	which	is	very	simple	and	easy.	Generally,	BSNL	customers	need	to	visit	concerned	BSNL	CSC	for	necessary	payment	receipts,	but	now	the	PSU
allows	customers	to	download	any	type	postpaid	bill	receipt	through	selfcare	portal	login.	To	download	BSNL	bill	paid	receipt	from	BSNL	Selfcare	Portal,	you	first	need	to	have	a	registered	account	in	BSNL	Selfcare	Portal.	After	account	creation,	you	mayneed	to	add	billing	account	and	customer	ID	allotted	to	youto	get	your	BSNL	bill	paid
receipt.BSNL	Customers	can	view	and	download	all	past	receipts	from	BSNL	Selfcare	Portal	from	Payment	History	option	provided	under	Bill	&	Payments	link	provided	in	the	sidebar.	Now	let	us	describethe	detailed	procedure	to	view	and	download	BSNL	bill	paid	receipt	online	from	Selfcare	Portal.How	to	Download	or	Print	BSNL	Bill	Paid	Receipt	in
Online	from	BSNL	Selfcare	Portal	Login	to	Selfcare	portal	(	)	Click	on	Billing	Account	Number	(starts	with	9xxxxxxxx)	shown	in	My	Accounts.	Go	to	Bills	&	Payments	(Available	in	Options	in	Left	side	panel)	Click	Payment	History	All	the	payment	history	details	will	be	displayed	in	right	side	panel	with	all	details	(Payment	Receipt	number,	Amount	paid,
Payment	Date,	Payment	Status,	Payment	Mode,	Payment	Channel)	for	latest	and	past	payments.	Click	on	Download	(shown	against	each	payment	receipt	number).	Then	a	PDF	receipt	will	get	downloaded	automatically	for	the	selected	invoice	number.Dear	readers,	please	share	this	valuable	information	among	your	friends	and	relatives	who	are	using
BSNL	Broadband	or	FTTH	services.	Many	BSNL	customers	are	still	visiting	BSNL	Customer	Service	Centres	(BSNL	CSCs)	to	get	their	bill	paid	receipt.	This	facility	is	extremelyuseful	for	business	institutions	/	other	offices	since	most	of	them	require	BSNL	Bill	paid	receipt	for	their	accounting	purpose.	Shifting,	House?	Timely	Pickup	&	Delivery	
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