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Download	Article	Get	inside	your	Sentry	Safe	in	a	flash	with	this	easy-to-follow	guide	Download	Article	SentrySafe	makes	fire-resistant	and	secure	containers	that	you	can	use	to	store	items	that	you	dont	want	lost	or	stolen.	While	there	are	many	different	models	of	safes,	they	all	use	either	an	electronic	keypad	or	combination	lock	to	open	them.	If	you
dont	know	the	combination	or	you	forgot	it,	then	you	can	contact	customer	support	in	order	to	get	replacements	so	you	can	still	access	your	items.	Once	you	get	into	your	safe,	make	sure	to	keep	the	combination	in	a	safe	place	so	you	dont	forget!	Turn	the	key	to	the	"Unlock"	position	and	look	for	the	"Factory	Code"	combination	on	your	safe's	manual.
Even	if	you	programmed	a	custom	code,	the	code	on	the	manual	will	open	the	safe.	Type	the	code	into	the	keypad	on	the	safe.	After	the	light	turns	green,	you	have	4	seconds	to	pull	the	handle	and	open	the	door.	1Turn	the	key	to	the	Unlock	position	if	your	safe	has	a	dual	lock	feature.	Some	electronic	safes	have	a	second	lock	that	keeps	the	safe
sealed	even	when	the	combination	code	is	entered	correctly.	If	your	safe	has	a	keyhole,	insert	the	key	completely	and	rotate	it	clockwise	to	the	Unlock	position.	Once	you	turn	the	key,	pull	it	out	of	your	safe.[1]Keep	your	keys	in	a	safe	place,	such	as	a	cupboard	or	dresser	drawer,	so	you	dont	misplace	it.	2Look	for	the	combination	on	the	safes	manual.
Check	the	back	of	the	owners	manual	for	a	small	card	that	has	your	safes	information	printed	on	it.	Find	the	5-digit	number	thats	labeled	as	the	Factory	Code	so	you	know	the	combination	to	unlock	your	safe.	Write	down	the	combination	or	commit	it	to	memory	so	youre	able	to	open	the	safe	later	on.[2]The	card	on	the	back	of	the	manual	is	usually
removable	so	you	can	save	it.Do	not	throw	the	card	away	since	it	has	important	information	about	the	serial	and	model	number,	which	you	may	need	in	the	future	if	you	forget	your	passcode.	Advertisement	3Type	the	code	into	the	keypad	on	the	safe.	Push	the	number	keys	on	your	safe	in	order	to	unlock	your	safe.	If	you	accidentally	type	the	wrong
number,	wait	a	few	seconds	so	the	safe	resets	before	starting	the	code	from	the	beginning	again.	Once	you	enter	the	correct	code,	then	the	light	above	the	keypad	will	turn	green.[3]If	you	enter	the	incorrect	passcode	too	many	times,	then	the	safe	may	time	out	and	not	allow	you	to	unlock	it	for	a	set	amount	of	time.If	the	keypad	or	light	doesnt	work
when	youre	entering	your	code,	then	you	may	need	to	replace	the	batteries	in	the	side	of	the	keypad.Tip:	Even	if	you	programmed	a	custom	code,	the	factory	code	printed	on	the	manual	will	work	to	open	the	safe.	4Pull	the	handle	on	the	safe	down	within	4	seconds	of	typing	in	the	code.	When	you	enter	the	code	and	the	light	turns	green,	grab	the
handle	next	to	the	keypad	and	rotate	it	downward	so	the	bolts	come	undone.	If	you	dont	open	the	door	within	4	seconds,	then	the	lock	will	engage	again	and	youll	have	to	retype	the	code.[4]Enter	the	combination	and	pull	the	handle	down	while	the	door	is	open	so	you	can	practice	unlocking	it.	Advertisement	1Look	for	the	combination	attached	to	the
safes	user	manual.	Check	the	back	of	your	instruction	manual	for	an	attached	card	that	lists	the	safes	information.	Find	the	set	of	3	numbers	separated	by	hyphens	on	the	bottom	of	the	card	to	use	as	your	combination.	Memorize	the	combination	or	remove	the	card	so	you	can	still	get	into	the	safe	if	you	forget.[5]For	example,	your	combination	may
look	like	53-17-24.Keep	the	safes	information	in	a	spot	where	you	wont	forget	it	so	you	can	access	it	later	on.2Turn	the	dial	so	the	arrow	points	to	0.	Check	that	the	handle	is	horizontal	on	your	safe,	meaning	that	its	in	the	locked	position.	Spin	the	dial	on	the	front	of	the	safe	until	the	small	arrow	at	the	top	points	to	the	0	printed	on	it.	Always	start	from
the	0	position	on	the	safe,	or	else	it	may	not	unlock	when	you	dial	in	the	combination	code.[6]3Rotate	the	dial	clockwise	past	the	first	number	of	the	combination	twice.	When	youre	ready	to	open	your	safe,	spin	the	dial	clockwise	toward	the	first	number.	Complete	2	full	revolutions	around	the	dial	so	you	pass	the	number	you	need	twice.	If	you	dont
turn	the	dial	twice	right	away,	then	the	safe	wont	open	when	you	finish	putting	in	the	combination.[7]If	your	safe	is	a	left-right-left	style	combination,	then	turn	the	dial	counterclockwise	instead.4Stop	on	the	first	number	of	the	combination	on	the	third	time.	After	you	pass	the	first	number	twice,	slowly	turn	the	dial	so	the	notch	above	the	number	you
need	lines	up	with	the	arrow.	Be	careful	not	to	overturn	the	dial,	or	else	you	may	need	to	start	entering	the	combination	from	the	beginning.[8]5Turn	the	dial	counterclockwise	past	the	second	number	once	before	stopping	on	it.	Spin	the	dial	counterclockwise	when	youre	ready	to	put	in	the	second	number.	Pass	the	number	once	and	make	a	full
revolution	around	the	dial.	When	youre	approaching	the	number	for	the	second	time,	slow	down	and	stop	on	it	so	the	arrow	lines	up	with	the	notch	above	it.[9]Rotate	the	dial	clockwise	if	you	have	a	left-right-left	style	safe.Make	sure	you	slow	down	as	you	rotate	the	lock	so	you	can	get	the	number	to	line	up	perfectly	or	else	the	safe	may	not	open.6Spin
the	dial	clockwise	directly	to	the	last	number	to	unlock	it.	Turn	the	dial	clockwise	again	and	stop	as	soon	as	you	reach	the	last	number	in	the	combination.	Once	youre	done	entering	the	combination,	pull	down	on	the	handle	to	unlock	the	safe	door.	If	you	entered	the	combination	correctly,	then	it	will	pull	down	and	open	easily,	but	the	handle	will	not
move	if	you	made	a	mistake.[10]If	you	have	a	left-right-left	safe,	then	turn	the	dial	counterclockwise	when	you	put	in	the	final	number.Tip:	Practice	putting	the	combination	into	the	lock	while	the	door	is	open	so	you	can	get	used	to	entering	it.	Advertisement	1Locate	your	safes	model	and	serial	numbers.	If	you	have	access	to	the	instruction	manual,
look	at	the	card	on	the	back	to	locate	all	of	the	numbers.	If	you	dont	have	the	manual	or	lost	the	card	with	the	information,	look	around	the	body	of	the	safe	near	the	hinge	or	on	the	side	to	locate	the	numbers	printed	on	it.	Write	down	the	numbers	you	find	so	you	can	enter	the	information.[11]	2Type	in	your	information	on	the	SentrySafe	website.
Provide	the	model	number,	serial	number,	and	your	email	address	for	the	recovery	website.	If	youre	replacing	a	key	for	a	dual	lock	system,	you	may	also	need	the	key	number,	which	is	printed	on	the	key	or	the	lock.	Once	you	enter	the	information,	confirm	that	you	spelled	everything	correctly	before	clicking	on	the	Continue	to	Next	Steps	button	at
the	bottom	of	the	page.[12]Tip:	If	you	cannot	find	the	codes	or	the	website	isnt	working,	you	can	call	the	Customer	Care	line	at	1-800-828-1438	from	Monday	to	Friday	7:30	AM	-	5:00	PM	CST.[13]3Pay	for	the	replacement	or	processing	fees.	A	lost	combination	has	a	$30	USD	processing	fee	while	replacement	keys	cost	$30	or	$60	USD	for	a	set	of	2	or
4	respectively.	Provide	your	credit	card	information	to	the	website	and	confirm	that	everything	is	spelled	correctly.	Click	the	Submit	button	when	youre	finished	to	send	your	payment	and	complete	the	process.[14]You	may	also	be	charged	for	taxes	depending	on	where	you	live.4Wait	7-10	days	for	your	replacements	to	arrive.	Whether	you	ordered
new	keys	or	needed	a	combination	recovered,	SentrySafe	will	take	about	7-10	business	to	complete	the	request.	The	company	will	confirm	the	model	and	serial	numbers	and	either	send	you	an	email	with	the	factory	combination	or	a	set	of	new	keys	in	the	mail.[15]You	can	also	order	an	expedited	set	of	keys	to	be	delivered	the	next	day,	but	it	costs
$50	USD	for	a	set	of	2.If	you	need	to	access	your	safe	immediately,	you	may	need	to	pick	the	lock	if	youre	able.	Advertisement	Add	New	Question	Question	Will	the	safe	lock	me	out	if	I	put	the	wrong	combination	in	3	or	more	times	in	a	row?	It	depends	on	who	made	the	safe	and	what	model	the	safe	is.	If	you	don't	know,	try	looking	in	the	manual	for
the	safe	or	do	a	google	search	for	the	manual	before	you	try.	Ask	a	Question	Advertisement	Thanks	Thanks	Advertisement	This	article	was	co-authored	by	Robert	Vallelunga	and	by	wikiHow	staff	writer,	Hunter	Rising.	Robert	Vallelunga	is	a	Locksmith	and	the	Owner	of	ACME	Locksmith	in	the	Phoenix	Metro	Area.	Robert	has	over	15	years	of
experience	in	the	industry	and	specializes	in	working	with	automotive	ignitions,	locks,	keys,	and	master	key	systems.	Robert	and	the	team	at	ACME	are	the	#1	Rated	Phoenix	Locksmith	Service	and	the	Winner	of	the	Better	Business	Bureau	Ethics	Award.	Robert	has	his	Residential	&	Commercial	Contractors	License	and	a	Bachelor	of	Science	in
Electrical	Engineering	from	Arizona	State	University.	This	article	has	been	viewed	259,237	times.	Co-authors:	4	Updated:	December	5,	2024	Views:259,237	Categories:	Locks	and	Keys	PrintSend	fan	mail	to	authors	Thanks	to	all	authors	for	creating	a	page	that	has	been	read	259,237	times.	Download	Article	Get	inside	your	Sentry	Safe	in	a	flash	with
this	easy-to-follow	guide	Download	Article	SentrySafe	makes	fire-resistant	and	secure	containers	that	you	can	use	to	store	items	that	you	dont	want	lost	or	stolen.	While	there	are	many	different	models	of	safes,	they	all	use	either	an	electronic	keypad	or	combination	lock	to	open	them.	If	you	dont	know	the	combination	or	you	forgot	it,	then	you	can
contact	customer	support	in	order	to	get	replacements	so	you	can	still	access	your	items.	Once	you	get	into	your	safe,	make	sure	to	keep	the	combination	in	a	safe	place	so	you	dont	forget!	Turn	the	key	to	the	"Unlock"	position	and	look	for	the	"Factory	Code"	combination	on	your	safe's	manual.	Even	if	you	programmed	a	custom	code,	the	code	on	the
manual	will	open	the	safe.	Type	the	code	into	the	keypad	on	the	safe.	After	the	light	turns	green,	you	have	4	seconds	to	pull	the	handle	and	open	the	door.	1Turn	the	key	to	the	Unlock	position	if	your	safe	has	a	dual	lock	feature.	Some	electronic	safes	have	a	second	lock	that	keeps	the	safe	sealed	even	when	the	combination	code	is	entered	correctly.	If
your	safe	has	a	keyhole,	insert	the	key	completely	and	rotate	it	clockwise	to	the	Unlock	position.	Once	you	turn	the	key,	pull	it	out	of	your	safe.[1]Keep	your	keys	in	a	safe	place,	such	as	a	cupboard	or	dresser	drawer,	so	you	dont	misplace	it.	2Look	for	the	combination	on	the	safes	manual.	Check	the	back	of	the	owners	manual	for	a	small	card	that	has
your	safes	information	printed	on	it.	Find	the	5-digit	number	thats	labeled	as	the	Factory	Code	so	you	know	the	combination	to	unlock	your	safe.	Write	down	the	combination	or	commit	it	to	memory	so	youre	able	to	open	the	safe	later	on.[2]The	card	on	the	back	of	the	manual	is	usually	removable	so	you	can	save	it.Do	not	throw	the	card	away	since	it
has	important	information	about	the	serial	and	model	number,	which	you	may	need	in	the	future	if	you	forget	your	passcode.	Advertisement	3Type	the	code	into	the	keypad	on	the	safe.	Push	the	number	keys	on	your	safe	in	order	to	unlock	your	safe.	If	you	accidentally	type	the	wrong	number,	wait	a	few	seconds	so	the	safe	resets	before	starting	the
code	from	the	beginning	again.	Once	you	enter	the	correct	code,	then	the	light	above	the	keypad	will	turn	green.[3]If	you	enter	the	incorrect	passcode	too	many	times,	then	the	safe	may	time	out	and	not	allow	you	to	unlock	it	for	a	set	amount	of	time.If	the	keypad	or	light	doesnt	work	when	youre	entering	your	code,	then	you	may	need	to	replace	the
batteries	in	the	side	of	the	keypad.Tip:	Even	if	you	programmed	a	custom	code,	the	factory	code	printed	on	the	manual	will	work	to	open	the	safe.	4Pull	the	handle	on	the	safe	down	within	4	seconds	of	typing	in	the	code.	When	you	enter	the	code	and	the	light	turns	green,	grab	the	handle	next	to	the	keypad	and	rotate	it	downward	so	the	bolts	come
undone.	If	you	dont	open	the	door	within	4	seconds,	then	the	lock	will	engage	again	and	youll	have	to	retype	the	code.[4]Enter	the	combination	and	pull	the	handle	down	while	the	door	is	open	so	you	can	practice	unlocking	it.	Advertisement	1Look	for	the	combination	attached	to	the	safes	user	manual.	Check	the	back	of	your	instruction	manual	for	an
attached	card	that	lists	the	safes	information.	Find	the	set	of	3	numbers	separated	by	hyphens	on	the	bottom	of	the	card	to	use	as	your	combination.	Memorize	the	combination	or	remove	the	card	so	you	can	still	get	into	the	safe	if	you	forget.[5]For	example,	your	combination	may	look	like	53-17-24.Keep	the	safes	information	in	a	spot	where	you	wont
forget	it	so	you	can	access	it	later	on.2Turn	the	dial	so	the	arrow	points	to	0.	Check	that	the	handle	is	horizontal	on	your	safe,	meaning	that	its	in	the	locked	position.	Spin	the	dial	on	the	front	of	the	safe	until	the	small	arrow	at	the	top	points	to	the	0	printed	on	it.	Always	start	from	the	0	position	on	the	safe,	or	else	it	may	not	unlock	when	you	dial	in
the	combination	code.[6]3Rotate	the	dial	clockwise	past	the	first	number	of	the	combination	twice.	When	youre	ready	to	open	your	safe,	spin	the	dial	clockwise	toward	the	first	number.	Complete	2	full	revolutions	around	the	dial	so	you	pass	the	number	you	need	twice.	If	you	dont	turn	the	dial	twice	right	away,	then	the	safe	wont	open	when	you	finish
putting	in	the	combination.[7]If	your	safe	is	a	left-right-left	style	combination,	then	turn	the	dial	counterclockwise	instead.4Stop	on	the	first	number	of	the	combination	on	the	third	time.	After	you	pass	the	first	number	twice,	slowly	turn	the	dial	so	the	notch	above	the	number	you	need	lines	up	with	the	arrow.	Be	careful	not	to	overturn	the	dial,	or	else
you	may	need	to	start	entering	the	combination	from	the	beginning.[8]5Turn	the	dial	counterclockwise	past	the	second	number	once	before	stopping	on	it.	Spin	the	dial	counterclockwise	when	youre	ready	to	put	in	the	second	number.	Pass	the	number	once	and	make	a	full	revolution	around	the	dial.	When	youre	approaching	the	number	for	the
second	time,	slow	down	and	stop	on	it	so	the	arrow	lines	up	with	the	notch	above	it.[9]Rotate	the	dial	clockwise	if	you	have	a	left-right-left	style	safe.Make	sure	you	slow	down	as	you	rotate	the	lock	so	you	can	get	the	number	to	line	up	perfectly	or	else	the	safe	may	not	open.6Spin	the	dial	clockwise	directly	to	the	last	number	to	unlock	it.	Turn	the	dial
clockwise	again	and	stop	as	soon	as	you	reach	the	last	number	in	the	combination.	Once	youre	done	entering	the	combination,	pull	down	on	the	handle	to	unlock	the	safe	door.	If	you	entered	the	combination	correctly,	then	it	will	pull	down	and	open	easily,	but	the	handle	will	not	move	if	you	made	a	mistake.[10]If	you	have	a	left-right-left	safe,	then
turn	the	dial	counterclockwise	when	you	put	in	the	final	number.Tip:	Practice	putting	the	combination	into	the	lock	while	the	door	is	open	so	you	can	get	used	to	entering	it.	Advertisement	1Locate	your	safes	model	and	serial	numbers.	If	you	have	access	to	the	instruction	manual,	look	at	the	card	on	the	back	to	locate	all	of	the	numbers.	If	you	dont
have	the	manual	or	lost	the	card	with	the	information,	look	around	the	body	of	the	safe	near	the	hinge	or	on	the	side	to	locate	the	numbers	printed	on	it.	Write	down	the	numbers	you	find	so	you	can	enter	the	information.[11]	2Type	in	your	information	on	the	SentrySafe	website.	Provide	the	model	number,	serial	number,	and	your	email	address	for
the	recovery	website.	If	youre	replacing	a	key	for	a	dual	lock	system,	you	may	also	need	the	key	number,	which	is	printed	on	the	key	or	the	lock.	Once	you	enter	the	information,	confirm	that	you	spelled	everything	correctly	before	clicking	on	the	Continue	to	Next	Steps	button	at	the	bottom	of	the	page.[12]Tip:	If	you	cannot	find	the	codes	or	the
website	isnt	working,	you	can	call	the	Customer	Care	line	at	1-800-828-1438	from	Monday	to	Friday	7:30	AM	-	5:00	PM	CST.[13]3Pay	for	the	replacement	or	processing	fees.	A	lost	combination	has	a	$30	USD	processing	fee	while	replacement	keys	cost	$30	or	$60	USD	for	a	set	of	2	or	4	respectively.	Provide	your	credit	card	information	to	the	website
and	confirm	that	everything	is	spelled	correctly.	Click	the	Submit	button	when	youre	finished	to	send	your	payment	and	complete	the	process.[14]You	may	also	be	charged	for	taxes	depending	on	where	you	live.4Wait	7-10	days	for	your	replacements	to	arrive.	Whether	you	ordered	new	keys	or	needed	a	combination	recovered,	SentrySafe	will	take
about	7-10	business	to	complete	the	request.	The	company	will	confirm	the	model	and	serial	numbers	and	either	send	you	an	email	with	the	factory	combination	or	a	set	of	new	keys	in	the	mail.[15]You	can	also	order	an	expedited	set	of	keys	to	be	delivered	the	next	day,	but	it	costs	$50	USD	for	a	set	of	2.If	you	need	to	access	your	safe	immediately,
you	may	need	to	pick	the	lock	if	youre	able.	Advertisement	Add	New	Question	Question	Will	the	safe	lock	me	out	if	I	put	the	wrong	combination	in	3	or	more	times	in	a	row?	It	depends	on	who	made	the	safe	and	what	model	the	safe	is.	If	you	don't	know,	try	looking	in	the	manual	for	the	safe	or	do	a	google	search	for	the	manual	before	you	try.	Ask	a
Question	Advertisement	Thanks	Thanks	Advertisement	This	article	was	co-authored	by	Robert	Vallelunga	and	by	wikiHow	staff	writer,	Hunter	Rising.	Robert	Vallelunga	is	a	Locksmith	and	the	Owner	of	ACME	Locksmith	in	the	Phoenix	Metro	Area.	Robert	has	over	15	years	of	experience	in	the	industry	and	specializes	in	working	with	automotive
ignitions,	locks,	keys,	and	master	key	systems.	Robert	and	the	team	at	ACME	are	the	#1	Rated	Phoenix	Locksmith	Service	and	the	Winner	of	the	Better	Business	Bureau	Ethics	Award.	Robert	has	his	Residential	&	Commercial	Contractors	License	and	a	Bachelor	of	Science	in	Electrical	Engineering	from	Arizona	State	University.	This	article	has	been
viewed	259,237	times.	Co-authors:	4	Updated:	December	5,	2024	Views:259,237	Categories:	Locks	and	Keys	PrintSend	fan	mail	to	authors	Thanks	to	all	authors	for	creating	a	page	that	has	been	read	259,237	times.	Look	for	your	safes	factory	code	in	your	owners	manual.	It	is	either	listed	on	the	back	of	the	last	page	or	in	the	programming
instructions.If	you	don't	have	a	physical	copy,	find	your	safes	owners	manual	online	at	Sentry	Safes	website.If	you	dont	have	your	combination	or	factory	code,	get	a	replacement	by	verifying	your	ownership	of	the	safe	and	paying	a	fee	on	Sentry	Safes	lost	combo	page.1Check	your	safes	owners	manual.	Most	Sentry	Safes	provide	the	factory	code,
which	is	the	code	you	enter	to	start	the	combination	reset	process,	inside	the	owners	manual.	This	code	is	usually	printed	on	the	back	of	the	manual	or	listed	in	the	instructions	about	programming	your	user	code.[1]Some	Sentry	Safes	have	default	codes	that	open	the	safe	and	reset	the	combination.	All	Security	Safes	come	with	the	factory	code	1-7-5-
0-0-#	while	all	Pistol	Safes	have	the	default	code	1-2-3-4-1.If	you	have	a	safe	with	a	default	factory	code,	reset	it	as	soon	as	possible.	If	you	keep	the	combination	as	the	factory	code,	anyone	can	look	up	the	code	and	open	your	safe.Other	safes,	like	the	Fire	Safe,	come	with	factory	codes	that	are	unique	to	each	safe.	This	code	cant	be	changed	or
deleted	and	always	opens	your	safe.	2	Advertisement	3Get	a	replacement	factory	code	from	Sentry	Safe	if	you	can't	find	your	old	one.	If	youve	lost	your	safes	unique	factory	code	or	dont	remember	your	combination,	go	to	Sentry	Safes	lost	key	or	combo	page	to	request	a	recovery	code.	To	get	your	code,	enter	your	safes	model	and	serial	number,	fill
out	and	notarize	the	verification	form,	and	pay	a	small	fee.Or,	call	Sentry	Safes	Customer	Care	line	at	1-800-828-1438.A	replacement	code	costs	$29.95	in	the	US,	$40	in	Canada,	19	in	the	UK,	and	21	in	most	countries	in	the	EU.It	usually	takes	7	to	10	days	to	receive	your	replacement	code.Sentry	Safe	also	offers	key	replacements	if	youve	lost	your
safes	keys.4Scan	the	barcode	inside	the	door	of	your	safe	if	it	has	one.	Open	your	safe	and	look	for	3	vertical	notches	along	the	left	side	of	the	back	of	the	door.	Then,	insert	and	pry	a	flat-head	screwdriver	into	each	notch	to	peel	the	plastic	panel	from	the	back	of	the	door.	Towards	the	top,	right-hand	corner	of	the	door,	look	for	a	white	barcode	sticker.
Simply	scan	it	with	your	phone	using	a	QR	or	barcode	scanning	app	to	receive	the	factory	code.[3]Depending	on	your	safe	model,	the	panel	covering	the	back	of	the	door	might	be	secured	by	screws.If	you	cant	scan	the	barcode	because	its	covered	by	gears	or	other	locking	mechanisms,	simply	peel	off	the	sticker.	Advertisement	1Enter	the	factory
code	to	open	the	door.	Whenever	you	change	your	Sentry	Safes	combination,	or	user	code,	open	up	the	door.	This	prevents	you	from	getting	locked	out	of	your	safe	before	you	reset	the	code.	So,	enter	the	5-digit	factory	code	listed	on	the	back	of	your	user	manual	and	open	the	safe.[4]2Press	P	on	the	keypad	and	enter	the	factory	code.	With	the	safe
door	open,	push	the	P	button	on	the	safes	keypad.	On	some	safes,	the	P	key	might	be	labeled	PROG.	Then,	enter	in	the	safes	5-digit	factory	code	again.[5]On	Fire	Safes,	creating	a	user	code	doesnt	delete	the	factory	code.	The	factory	code	stays	the	same	and	you	can	use	it	to	open	your	safe	if	you	forget	your	user	code.3Put	in	your	user	code	when	the
Proceed	light	flashes	green.	After	you	punch	in	the	factory	code,	you	have	5	seconds	to	enter	a	new,	5-digit	user	code.	While	the	Proceed	light	is	green,	put	in	your	combination.	The	Proceed	light	will	flash	again	to	indicate	your	user	code	is	set.[6]If	you	dont	enter	your	new	user	code	in	5	seconds,	simply	start	the	process	again.Test	your	user	code	to
make	sure	it	unlocks	your	safe	while	the	door	is	still	open.	Advertisement	1Open	the	safe	and	press	the	key	button	inside	the	battery	compartment.	Enter	in	the	safes	factory	code	1-7-5-0-0-#	to	open	the	door,	or	use	your	set	of	keys.	Then,	look	for	the	black,	rectangular	battery	compartment	on	the	back	of	the	door	and	towards	the	bottom.	Slide	back
the	cover	and	then	press	the	button	with	the	key	symbol	on	it.[7]If	youve	already	reset	your	Security	Safes	factory	code,	enter	your	combination	to	open	the	safe.2Enter	a	2	to	8-digit	code	followed	by	#	when	the	yellow	light	turns	on.	After	you	press	the	key	button,	you	have	20	seconds	to	punch	in	a	new,	2	to	8-digit	user	code.	Just	enter	your
combination	and	then	press	the	#	button.	When	your	new	code	is	accepted	and	set,	the	yellow	keypad	light	will	turn	off.[8]Programming	a	new	user	code	deletes	the	factory	code,	meaning	you	cant	use	it	to	open	your	safe.3Test	your	new	combination	with	the	safe	door	open.	Before	you	close	your	safe,	make	sure	your	code	is	set	and	unlocks	the	door.
Just	punch	in	your	new	combination	followed	by	the	#	key	and	turn	the	door	knob.[9]	Advertisement	1Open	the	safe	by	entering	in	the	master	code.	Most	Depository	Safes	come	with	a	unique	master	code	printed	in	the	owners	manual	that	works	like	a	factory	code.	Just	enter	in	the	master	code	to	open	the	safe	and	keep	the	door	open	as	you	reset	the
combination.[10]2Press	#,	the	master	code,	and	then	#	again.	To	start	the	combination	reset	process,	press	the	#	key	on	the	keypad.	Then,	punch	in	the	master	code	followed	by	the	#	key	again.[11]For	example,	press	#-7-7-7-7-7-7-#.3Push	1-*	then	enter	the	new	code	and	#	twice	when	the	light	is	orange.	When	the	safe	is	ready	for	your	new	code,
the	keypad	light	turns	orange	for	10	seconds.	Within	this	time,	press	1	and	then	*	on	the	keypad,	punch	in	a	new,	1	to	10-digit	combination,	and	press	the	#	key.	Then,	enter	the	new	code	and	#	again	to	set	in	your	combination.[12]For	example,	press	1-*-5-6-7-8-9-#-5-6-7-8-9-#.Setting	a	new	master	code	deletes	the	one	that	came	with	the	safe,
making	it	unusable.4Test	the	new	master	code	while	the	safe	door	is	open.	Make	sure	your	combination	is	fully	set	before	you	close	the	safe.	Just	enter	*,	your	new	code,	and	then	#	on	the	keypad.	Then,	pull	on	the	safes	door	handle	to	see	if	the	lock	successfully	retracts.[13]	Advertisement	1Enter	the	safes	factory	code	to	open	the	door.	Use	the	safes
keypad	to	enter	the	factory	code	1-2-3-4-1.	Opening	the	door	when	you	reprogram	the	combination	ensures	that	you	dont	get	locked	out	of	your	safe	while	setting	the	new	code.[14]If	you	already	reset	the	factory	code,	use	your	combination	to	open	the	safe.2Press	and	hold	1	within	10	seconds	of	opening	the	safe.	Once	the	safe	door	is	open,
immediately	push	1	on	the	keypad.	Keep	pressing	it	down	for	1	to	3	seconds.	This	starts	the	combination	reset	process.[15]3Punch	in	a	4	to	6-digit	code	after	the	keypad	light	flashes	purple	twice.	Wait	for	the	keypad	light	to	flash	purple	2	times	to	indicate	that	the	safe	is	ready	for	your	new	user	code.	Then,	enter	a	unique,	4	to	6-digit	code.	After	15
seconds,	the	light	will	flash	green.[16]Creating	a	user	code	deletes	the	Pistol	Safes	default	factory	code.	You	wont	be	able	to	use	the	factory	code	to	open	your	safe	anymore.4Reenter	your	code	when	the	keypad	light	turns	purple.	When	the	light	changes	from	green	to	purple,	punch	in	your	new	combination	again.	Then,	wait	15	seconds	for	the	green
light	to	flash	3	times.	This	means	your	new	code	is	set,	active,	and	unlocks	your	safe.[17]Test	that	your	new	code	works	by	closing	the	safe	door	and	entering	your	combination.	Advertisement	Ask	a	Question	Advertisement	This	article	was	co-authored	by	Robert	Vallelunga	and	by	wikiHow	staff	writer,	Devin	McSween.	Robert	Vallelunga	is	a	Locksmith
and	the	Owner	of	ACME	Locksmith	in	the	Phoenix	Metro	Area.	Robert	has	over	15	years	of	experience	in	the	industry	and	specializes	in	working	with	automotive	ignitions,	locks,	keys,	and	master	key	systems.	Robert	and	the	team	at	ACME	are	the	#1	Rated	Phoenix	Locksmith	Service	and	the	Winner	of	the	Better	Business	Bureau	Ethics	Award.
Robert	has	his	Residential	&	Commercial	Contractors	License	and	a	Bachelor	of	Science	in	Electrical	Engineering	from	Arizona	State	University.	This	article	has	been	viewed	258,780	times.	Co-authors:	7	Updated:	September	25,	2024	Views:258,780	Categories:	Security	Systems	|	Locks	and	Keys	PrintSend	fan	mail	to	authors	Thanks	to	all	authors	for
creating	a	page	that	has	been	read	258,780	times.	Download	Article	Get	inside	your	Sentry	Safe	in	a	flash	with	this	easy-to-follow	guide	Download	Article	SentrySafe	makes	fire-resistant	and	secure	containers	that	you	can	use	to	store	items	that	you	dont	want	lost	or	stolen.	While	there	are	many	different	models	of	safes,	they	all	use	either	an
electronic	keypad	or	combination	lock	to	open	them.	If	you	dont	know	the	combination	or	you	forgot	it,	then	you	can	contact	customer	support	in	order	to	get	replacements	so	you	can	still	access	your	items.	Once	you	get	into	your	safe,	make	sure	to	keep	the	combination	in	a	safe	place	so	you	dont	forget!	Turn	the	key	to	the	"Unlock"	position	and	look
for	the	"Factory	Code"	combination	on	your	safe's	manual.	Even	if	you	programmed	a	custom	code,	the	code	on	the	manual	will	open	the	safe.	Type	the	code	into	the	keypad	on	the	safe.	After	the	light	turns	green,	you	have	4	seconds	to	pull	the	handle	and	open	the	door.	1Turn	the	key	to	the	Unlock	position	if	your	safe	has	a	dual	lock	feature.	Some
electronic	safes	have	a	second	lock	that	keeps	the	safe	sealed	even	when	the	combination	code	is	entered	correctly.	If	your	safe	has	a	keyhole,	insert	the	key	completely	and	rotate	it	clockwise	to	the	Unlock	position.	Once	you	turn	the	key,	pull	it	out	of	your	safe.[1]Keep	your	keys	in	a	safe	place,	such	as	a	cupboard	or	dresser	drawer,	so	you	dont
misplace	it.	2Look	for	the	combination	on	the	safes	manual.	Check	the	back	of	the	owners	manual	for	a	small	card	that	has	your	safes	information	printed	on	it.	Find	the	5-digit	number	thats	labeled	as	the	Factory	Code	so	you	know	the	combination	to	unlock	your	safe.	Write	down	the	combination	or	commit	it	to	memory	so	youre	able	to	open	the	safe
later	on.[2]The	card	on	the	back	of	the	manual	is	usually	removable	so	you	can	save	it.Do	not	throw	the	card	away	since	it	has	important	information	about	the	serial	and	model	number,	which	you	may	need	in	the	future	if	you	forget	your	passcode.	Advertisement	3Type	the	code	into	the	keypad	on	the	safe.	Push	the	number	keys	on	your	safe	in	order
to	unlock	your	safe.	If	you	accidentally	type	the	wrong	number,	wait	a	few	seconds	so	the	safe	resets	before	starting	the	code	from	the	beginning	again.	Once	you	enter	the	correct	code,	then	the	light	above	the	keypad	will	turn	green.[3]If	you	enter	the	incorrect	passcode	too	many	times,	then	the	safe	may	time	out	and	not	allow	you	to	unlock	it	for	a
set	amount	of	time.If	the	keypad	or	light	doesnt	work	when	youre	entering	your	code,	then	you	may	need	to	replace	the	batteries	in	the	side	of	the	keypad.Tip:	Even	if	you	programmed	a	custom	code,	the	factory	code	printed	on	the	manual	will	work	to	open	the	safe.	4Pull	the	handle	on	the	safe	down	within	4	seconds	of	typing	in	the	code.	When	you
enter	the	code	and	the	light	turns	green,	grab	the	handle	next	to	the	keypad	and	rotate	it	downward	so	the	bolts	come	undone.	If	you	dont	open	the	door	within	4	seconds,	then	the	lock	will	engage	again	and	youll	have	to	retype	the	code.[4]Enter	the	combination	and	pull	the	handle	down	while	the	door	is	open	so	you	can	practice	unlocking	it.
Advertisement	1Look	for	the	combination	attached	to	the	safes	user	manual.	Check	the	back	of	your	instruction	manual	for	an	attached	card	that	lists	the	safes	information.	Find	the	set	of	3	numbers	separated	by	hyphens	on	the	bottom	of	the	card	to	use	as	your	combination.	Memorize	the	combination	or	remove	the	card	so	you	can	still	get	into	the
safe	if	you	forget.[5]For	example,	your	combination	may	look	like	53-17-24.Keep	the	safes	information	in	a	spot	where	you	wont	forget	it	so	you	can	access	it	later	on.2Turn	the	dial	so	the	arrow	points	to	0.	Check	that	the	handle	is	horizontal	on	your	safe,	meaning	that	its	in	the	locked	position.	Spin	the	dial	on	the	front	of	the	safe	until	the	small	arrow
at	the	top	points	to	the	0	printed	on	it.	Always	start	from	the	0	position	on	the	safe,	or	else	it	may	not	unlock	when	you	dial	in	the	combination	code.[6]3Rotate	the	dial	clockwise	past	the	first	number	of	the	combination	twice.	When	youre	ready	to	open	your	safe,	spin	the	dial	clockwise	toward	the	first	number.	Complete	2	full	revolutions	around	the
dial	so	you	pass	the	number	you	need	twice.	If	you	dont	turn	the	dial	twice	right	away,	then	the	safe	wont	open	when	you	finish	putting	in	the	combination.[7]If	your	safe	is	a	left-right-left	style	combination,	then	turn	the	dial	counterclockwise	instead.4Stop	on	the	first	number	of	the	combination	on	the	third	time.	After	you	pass	the	first	number	twice,
slowly	turn	the	dial	so	the	notch	above	the	number	you	need	lines	up	with	the	arrow.	Be	careful	not	to	overturn	the	dial,	or	else	you	may	need	to	start	entering	the	combination	from	the	beginning.[8]5Turn	the	dial	counterclockwise	past	the	second	number	once	before	stopping	on	it.	Spin	the	dial	counterclockwise	when	youre	ready	to	put	in	the
second	number.	Pass	the	number	once	and	make	a	full	revolution	around	the	dial.	When	youre	approaching	the	number	for	the	second	time,	slow	down	and	stop	on	it	so	the	arrow	lines	up	with	the	notch	above	it.[9]Rotate	the	dial	clockwise	if	you	have	a	left-right-left	style	safe.Make	sure	you	slow	down	as	you	rotate	the	lock	so	you	can	get	the	number
to	line	up	perfectly	or	else	the	safe	may	not	open.6Spin	the	dial	clockwise	directly	to	the	last	number	to	unlock	it.	Turn	the	dial	clockwise	again	and	stop	as	soon	as	you	reach	the	last	number	in	the	combination.	Once	youre	done	entering	the	combination,	pull	down	on	the	handle	to	unlock	the	safe	door.	If	you	entered	the	combination	correctly,	then	it
will	pull	down	and	open	easily,	but	the	handle	will	not	move	if	you	made	a	mistake.[10]If	you	have	a	left-right-left	safe,	then	turn	the	dial	counterclockwise	when	you	put	in	the	final	number.Tip:	Practice	putting	the	combination	into	the	lock	while	the	door	is	open	so	you	can	get	used	to	entering	it.	Advertisement	1Locate	your	safes	model	and	serial
numbers.	If	you	have	access	to	the	instruction	manual,	look	at	the	card	on	the	back	to	locate	all	of	the	numbers.	If	you	dont	have	the	manual	or	lost	the	card	with	the	information,	look	around	the	body	of	the	safe	near	the	hinge	or	on	the	side	to	locate	the	numbers	printed	on	it.	Write	down	the	numbers	you	find	so	you	can	enter	the	information.[11]
2Type	in	your	information	on	the	SentrySafe	website.	Provide	the	model	number,	serial	number,	and	your	email	address	for	the	recovery	website.	If	youre	replacing	a	key	for	a	dual	lock	system,	you	may	also	need	the	key	number,	which	is	printed	on	the	key	or	the	lock.	Once	you	enter	the	information,	confirm	that	you	spelled	everything	correctly
before	clicking	on	the	Continue	to	Next	Steps	button	at	the	bottom	of	the	page.[12]Tip:	If	you	cannot	find	the	codes	or	the	website	isnt	working,	you	can	call	the	Customer	Care	line	at	1-800-828-1438	from	Monday	to	Friday	7:30	AM	-	5:00	PM	CST.[13]3Pay	for	the	replacement	or	processing	fees.	A	lost	combination	has	a	$30	USD	processing	fee	while
replacement	keys	cost	$30	or	$60	USD	for	a	set	of	2	or	4	respectively.	Provide	your	credit	card	information	to	the	website	and	confirm	that	everything	is	spelled	correctly.	Click	the	Submit	button	when	youre	finished	to	send	your	payment	and	complete	the	process.[14]You	may	also	be	charged	for	taxes	depending	on	where	you	live.4Wait	7-10	days
for	your	replacements	to	arrive.	Whether	you	ordered	new	keys	or	needed	a	combination	recovered,	SentrySafe	will	take	about	7-10	business	to	complete	the	request.	The	company	will	confirm	the	model	and	serial	numbers	and	either	send	you	an	email	with	the	factory	combination	or	a	set	of	new	keys	in	the	mail.[15]You	can	also	order	an	expedited
set	of	keys	to	be	delivered	the	next	day,	but	it	costs	$50	USD	for	a	set	of	2.If	you	need	to	access	your	safe	immediately,	you	may	need	to	pick	the	lock	if	youre	able.	Advertisement	Add	New	Question	Question	Will	the	safe	lock	me	out	if	I	put	the	wrong	combination	in	3	or	more	times	in	a	row?	It	depends	on	who	made	the	safe	and	what	model	the	safe
is.	If	you	don't	know,	try	looking	in	the	manual	for	the	safe	or	do	a	google	search	for	the	manual	before	you	try.	Ask	a	Question	Advertisement	Thanks	Thanks	Advertisement	This	article	was	co-authored	by	Robert	Vallelunga	and	by	wikiHow	staff	writer,	Hunter	Rising.	Robert	Vallelunga	is	a	Locksmith	and	the	Owner	of	ACME	Locksmith	in	the	Phoenix
Metro	Area.	Robert	has	over	15	years	of	experience	in	the	industry	and	specializes	in	working	with	automotive	ignitions,	locks,	keys,	and	master	key	systems.	Robert	and	the	team	at	ACME	are	the	#1	Rated	Phoenix	Locksmith	Service	and	the	Winner	of	the	Better	Business	Bureau	Ethics	Award.	Robert	has	his	Residential	&	Commercial	Contractors
License	and	a	Bachelor	of	Science	in	Electrical	Engineering	from	Arizona	State	University.	This	article	has	been	viewed	259,237	times.	Co-authors:	4	Updated:	December	5,	2024	Views:259,237	Categories:	Locks	and	Keys	PrintSend	fan	mail	to	authors	Thanks	to	all	authors	for	creating	a	page	that	has	been	read	259,237	times.	Download	Article	Get
inside	your	Sentry	Safe	in	a	flash	with	this	easy-to-follow	guide	Download	Article	SentrySafe	makes	fire-resistant	and	secure	containers	that	you	can	use	to	store	items	that	you	dont	want	lost	or	stolen.	While	there	are	many	different	models	of	safes,	they	all	use	either	an	electronic	keypad	or	combination	lock	to	open	them.	If	you	dont	know	the
combination	or	you	forgot	it,	then	you	can	contact	customer	support	in	order	to	get	replacements	so	you	can	still	access	your	items.	Once	you	get	into	your	safe,	make	sure	to	keep	the	combination	in	a	safe	place	so	you	dont	forget!	Turn	the	key	to	the	"Unlock"	position	and	look	for	the	"Factory	Code"	combination	on	your	safe's	manual.	Even	if	you
programmed	a	custom	code,	the	code	on	the	manual	will	open	the	safe.	Type	the	code	into	the	keypad	on	the	safe.	After	the	light	turns	green,	you	have	4	seconds	to	pull	the	handle	and	open	the	door.	1Turn	the	key	to	the	Unlock	position	if	your	safe	has	a	dual	lock	feature.	Some	electronic	safes	have	a	second	lock	that	keeps	the	safe	sealed	even	when
the	combination	code	is	entered	correctly.	If	your	safe	has	a	keyhole,	insert	the	key	completely	and	rotate	it	clockwise	to	the	Unlock	position.	Once	you	turn	the	key,	pull	it	out	of	your	safe.[1]Keep	your	keys	in	a	safe	place,	such	as	a	cupboard	or	dresser	drawer,	so	you	dont	misplace	it.	2Look	for	the	combination	on	the	safes	manual.	Check	the	back	of
the	owners	manual	for	a	small	card	that	has	your	safes	information	printed	on	it.	Find	the	5-digit	number	thats	labeled	as	the	Factory	Code	so	you	know	the	combination	to	unlock	your	safe.	Write	down	the	combination	or	commit	it	to	memory	so	youre	able	to	open	the	safe	later	on.[2]The	card	on	the	back	of	the	manual	is	usually	removable	so	you	can
save	it.Do	not	throw	the	card	away	since	it	has	important	information	about	the	serial	and	model	number,	which	you	may	need	in	the	future	if	you	forget	your	passcode.	Advertisement	3Type	the	code	into	the	keypad	on	the	safe.	Push	the	number	keys	on	your	safe	in	order	to	unlock	your	safe.	If	you	accidentally	type	the	wrong	number,	wait	a	few
seconds	so	the	safe	resets	before	starting	the	code	from	the	beginning	again.	Once	you	enter	the	correct	code,	then	the	light	above	the	keypad	will	turn	green.[3]If	you	enter	the	incorrect	passcode	too	many	times,	then	the	safe	may	time	out	and	not	allow	you	to	unlock	it	for	a	set	amount	of	time.If	the	keypad	or	light	doesnt	work	when	youre	entering
your	code,	then	you	may	need	to	replace	the	batteries	in	the	side	of	the	keypad.Tip:	Even	if	you	programmed	a	custom	code,	the	factory	code	printed	on	the	manual	will	work	to	open	the	safe.	4Pull	the	handle	on	the	safe	down	within	4	seconds	of	typing	in	the	code.	When	you	enter	the	code	and	the	light	turns	green,	grab	the	handle	next	to	the	keypad
and	rotate	it	downward	so	the	bolts	come	undone.	If	you	dont	open	the	door	within	4	seconds,	then	the	lock	will	engage	again	and	youll	have	to	retype	the	code.[4]Enter	the	combination	and	pull	the	handle	down	while	the	door	is	open	so	you	can	practice	unlocking	it.	Advertisement	1Look	for	the	combination	attached	to	the	safes	user	manual.	Check
the	back	of	your	instruction	manual	for	an	attached	card	that	lists	the	safes	information.	Find	the	set	of	3	numbers	separated	by	hyphens	on	the	bottom	of	the	card	to	use	as	your	combination.	Memorize	the	combination	or	remove	the	card	so	you	can	still	get	into	the	safe	if	you	forget.[5]For	example,	your	combination	may	look	like	53-17-24.Keep	the
safes	information	in	a	spot	where	you	wont	forget	it	so	you	can	access	it	later	on.2Turn	the	dial	so	the	arrow	points	to	0.	Check	that	the	handle	is	horizontal	on	your	safe,	meaning	that	its	in	the	locked	position.	Spin	the	dial	on	the	front	of	the	safe	until	the	small	arrow	at	the	top	points	to	the	0	printed	on	it.	Always	start	from	the	0	position	on	the	safe,
or	else	it	may	not	unlock	when	you	dial	in	the	combination	code.[6]3Rotate	the	dial	clockwise	past	the	first	number	of	the	combination	twice.	When	youre	ready	to	open	your	safe,	spin	the	dial	clockwise	toward	the	first	number.	Complete	2	full	revolutions	around	the	dial	so	you	pass	the	number	you	need	twice.	If	you	dont	turn	the	dial	twice	right
away,	then	the	safe	wont	open	when	you	finish	putting	in	the	combination.[7]If	your	safe	is	a	left-right-left	style	combination,	then	turn	the	dial	counterclockwise	instead.4Stop	on	the	first	number	of	the	combination	on	the	third	time.	After	you	pass	the	first	number	twice,	slowly	turn	the	dial	so	the	notch	above	the	number	you	need	lines	up	with	the
arrow.	Be	careful	not	to	overturn	the	dial,	or	else	you	may	need	to	start	entering	the	combination	from	the	beginning.[8]5Turn	the	dial	counterclockwise	past	the	second	number	once	before	stopping	on	it.	Spin	the	dial	counterclockwise	when	youre	ready	to	put	in	the	second	number.	Pass	the	number	once	and	make	a	full	revolution	around	the	dial.
When	youre	approaching	the	number	for	the	second	time,	slow	down	and	stop	on	it	so	the	arrow	lines	up	with	the	notch	above	it.[9]Rotate	the	dial	clockwise	if	you	have	a	left-right-left	style	safe.Make	sure	you	slow	down	as	you	rotate	the	lock	so	you	can	get	the	number	to	line	up	perfectly	or	else	the	safe	may	not	open.6Spin	the	dial	clockwise	directly
to	the	last	number	to	unlock	it.	Turn	the	dial	clockwise	again	and	stop	as	soon	as	you	reach	the	last	number	in	the	combination.	Once	youre	done	entering	the	combination,	pull	down	on	the	handle	to	unlock	the	safe	door.	If	you	entered	the	combination	correctly,	then	it	will	pull	down	and	open	easily,	but	the	handle	will	not	move	if	you	made	a
mistake.[10]If	you	have	a	left-right-left	safe,	then	turn	the	dial	counterclockwise	when	you	put	in	the	final	number.Tip:	Practice	putting	the	combination	into	the	lock	while	the	door	is	open	so	you	can	get	used	to	entering	it.	Advertisement	1Locate	your	safes	model	and	serial	numbers.	If	you	have	access	to	the	instruction	manual,	look	at	the	card	on
the	back	to	locate	all	of	the	numbers.	If	you	dont	have	the	manual	or	lost	the	card	with	the	information,	look	around	the	body	of	the	safe	near	the	hinge	or	on	the	side	to	locate	the	numbers	printed	on	it.	Write	down	the	numbers	you	find	so	you	can	enter	the	information.[11]	2Type	in	your	information	on	the	SentrySafe	website.	Provide	the	model
number,	serial	number,	and	your	email	address	for	the	recovery	website.	If	youre	replacing	a	key	for	a	dual	lock	system,	you	may	also	need	the	key	number,	which	is	printed	on	the	key	or	the	lock.	Once	you	enter	the	information,	confirm	that	you	spelled	everything	correctly	before	clicking	on	the	Continue	to	Next	Steps	button	at	the	bottom	of	the
page.[12]Tip:	If	you	cannot	find	the	codes	or	the	website	isnt	working,	you	can	call	the	Customer	Care	line	at	1-800-828-1438	from	Monday	to	Friday	7:30	AM	-	5:00	PM	CST.[13]3Pay	for	the	replacement	or	processing	fees.	A	lost	combination	has	a	$30	USD	processing	fee	while	replacement	keys	cost	$30	or	$60	USD	for	a	set	of	2	or	4	respectively.
Provide	your	credit	card	information	to	the	website	and	confirm	that	everything	is	spelled	correctly.	Click	the	Submit	button	when	youre	finished	to	send	your	payment	and	complete	the	process.[14]You	may	also	be	charged	for	taxes	depending	on	where	you	live.4Wait	7-10	days	for	your	replacements	to	arrive.	Whether	you	ordered	new	keys	or
needed	a	combination	recovered,	SentrySafe	will	take	about	7-10	business	to	complete	the	request.	The	company	will	confirm	the	model	and	serial	numbers	and	either	send	you	an	email	with	the	factory	combination	or	a	set	of	new	keys	in	the	mail.[15]You	can	also	order	an	expedited	set	of	keys	to	be	delivered	the	next	day,	but	it	costs	$50	USD	for	a
set	of	2.If	you	need	to	access	your	safe	immediately,	you	may	need	to	pick	the	lock	if	youre	able.	Advertisement	Add	New	Question	Question	Will	the	safe	lock	me	out	if	I	put	the	wrong	combination	in	3	or	more	times	in	a	row?	It	depends	on	who	made	the	safe	and	what	model	the	safe	is.	If	you	don't	know,	try	looking	in	the	manual	for	the	safe	or	do	a
google	search	for	the	manual	before	you	try.	Ask	a	Question	Advertisement	Thanks	Thanks	Advertisement	This	article	was	co-authored	by	Robert	Vallelunga	and	by	wikiHow	staff	writer,	Hunter	Rising.	Robert	Vallelunga	is	a	Locksmith	and	the	Owner	of	ACME	Locksmith	in	the	Phoenix	Metro	Area.	Robert	has	over	15	years	of	experience	in	the
industry	and	specializes	in	working	with	automotive	ignitions,	locks,	keys,	and	master	key	systems.	Robert	and	the	team	at	ACME	are	the	#1	Rated	Phoenix	Locksmith	Service	and	the	Winner	of	the	Better	Business	Bureau	Ethics	Award.	Robert	has	his	Residential	&	Commercial	Contractors	License	and	a	Bachelor	of	Science	in	Electrical	Engineering
from	Arizona	State	University.	This	article	has	been	viewed	259,237	times.	Co-authors:	4	Updated:	December	5,	2024	Views:259,237	Categories:	Locks	and	Keys	PrintSend	fan	mail	to	authors	Thanks	to	all	authors	for	creating	a	page	that	has	been	read	259,237	times.	A	Sentry	safe	is	a	secure	place	for	storing	important	documents,	jewelry,	and	other
valuable	items.	Its	especially	important	to	access	these	items	when	necessary,	but	what	if	you	need	to	remember	how	to	open	your	Sentry	Safe?	No	need	to	worry.	This	article	will	guide	you	on	opening	a	Sentry	Safe	with	a	combination,	ensuring	you	regain	access	to	your	valuables.	Learning	to	open	your	Sentry	Safe	with	a	combination	involves	simple
steps	that	ensure	proper	use	and	security.	The	six	steps	entail	turning	the	dial,	lining	up	the	combination	numbers,	and	operating	the	safes	lever.	Clear	the	Lock	Turn	the	Dial	to	the	First	Number	Turn	to	the	Second	Number	Turn	to	the	Third	Number	Open	the	Safe	Closing	the	Safe	Before	starting,	turn	the	dial	at	least	three	times	to	the	right
(clockwise)	to	clear	any	previous	attempts.	This	step	resets	the	lock	to	accept	the	new	combination.	Turn	the	dial	to	the	right,	passing	zero	three	times	and	stopping	at	the	first	number	of	your	combination	on	the	fourth	rotation.	Next,	turn	the	dial	to	the	left	(counterclockwise),	passing	the	first	number	once	and	stopping	at	the	second	number	on	the
next	rotation.	Turn	the	dial	to	the	right	again,	going	directly	to	the	third	number	without	passing	the	second	number.	Once	all	numbers	are	correctly	lined	up,	turn	the	safes	handle	clockwise	to	open	the	safe.	Repeat	the	steps	if	the	handle	doesnt	turn,	ensuring	you	align	the	combination	correctly.	To	lock	the	safe	again,	close	the	door	and	turn	the
handle	counterclockwise	to	its	original	position.	Turn	the	dial	to	the	left	at	least	four	times	to	scramble	the	combination.	This	action	secures	the	safe,	preventing	it	from	being	opened	without	the	correct	combination.	Learning	how	to	open	a	Sentry	Safe	with	a	combination	may	seem	daunting	initially,	but	it	becomes	quite	a	manageable	task	with
patience	and	the	right	guide.	Ensuring	you	adhere	to	the	steps	outlined	above	will	help	you	regain	access	to	your	valuables	securely	and	without	damaging	your	safe.	Remember,	practice	makes	perfect.	So,	keep	going	even	if	you	fail	in	your	first	few	attempts.	Happy,	safe	opening!	Additionally,	over	time,	or	for	added	security,	you	may	need	to	reset
the	combination	of	your	safe.	If	you	need	to	change	your	combination	or	forget	it,	knowing	how	to	reset	your	Sentry	Safes	combination	is	crucial.	For	detailed	instructions,	check	out	our	guide	on	How	To	Reset	Sentry	Safe	Combination.	With	the	right	instructions	and	patience,	managing	your	Sentry	Safe	becomes	much	simpler,	giving	you	peace	of
mind	and	secure	access	to	your	valuables	whenever	needed.	*This	post	contains	affiliate	links	to	products.	We	may	receive	a	commission	for	purchases	made	through	these	links,	but	it	never	influences	our	product	selection	process.	Table	of	Contents	IntroductionAs	a	gun	owner,	I	know	how	crucial	it	is	to	keep	firearms	and	valuables	secure.	That's
where	a	reliable	safe	comes	into	play,	and	Sentry	Safes	are	a	popular	choice.	But	what	happens	when	you	face	a	locked	Sentry	Safe	and	no	way	to	open	it?	It's	a	situation	I've	been	in;	trust	me,	it's	not	fun.	In	this	guide,	I'll	share	simple	legal	hacks	on	how	to	open	a	Sentry	Safe.	Whether	you've	forgotten	the	combination,	lost	the	key,	or	are	just	curious
about	the	inner	workings	of	your	safe,	these	steps	will	get	you	inside	in	under	two	minutes.	Remember,	these	methods	are	for	legitimate	purposes	only	let's	dive	in!	Unlocking	Your	Sentry	Safe:	Step-by-Step	GuideFor	someone	who	hasnt	used	a	combination	lock	before,	how	to	open	a	Sentry	Safe	with	a	three-digit	sequence	can	be	worrying.	This	is
how	to	open	a	Sentry	Safe	with	a	dial	lock	with	a	Right-Left-Right	sequence.	First,	get	organized.	Get	a	Phillips-head	screwdriver	and	the	Sentry	Safe	Owner's	Manual,	which	has	the	combination	code.Assuming	this	is	the	first	time	the	Sentry	Safe	is	being	operated,	remove	the	shipping	screw,	which	is	on	the	inside	of	the	door,	using	the
screwdriver.To	start,	position	the	handle	of	the	safe	UPWARD	in	the	horizontal	position.Find	the	3-number	combination	on	the	back	of	the	Sentry	Safe	manual.	(An	example	of	such	a	code	is	54-25-93.)Start	with	the	dial	of	the	combination	lock	set	at	ZERO.From	ZERO,	turn	the	dial	CLOCKWISE	past	the	first	number	in	the	combination	ONCE.Do	this
again,	i.e.	TWICE.Do	this	a	THIRD	time,	but	stop	when	the	dial	reaches	the	number	exactly	(i.e.,	at	the	first	number	of	the	3-digit	code.)Next,	rotate	the	dial	CLOCKWISE	directly	past	the	second	number	in	your	combination	ONCE,	stopping	on	this	second	number	of	the	combination	the	second	time.Finally,	rotate	the	dial	COUNTERCLOCKWISE	past
previous	numbers	if	needed	and	directly	to	the	third	number	in	your	combination.Next,	turn	the	handle	DOWNWARD	to	the	7-oclock	position	and	unlock	the	safe	door.If	the	door	opens,	keep	it	in	the	OPEN	position	and	test	the	combination	multiple	times	by	doing	the	above	steps.Do	this	to	confirm	that	the	sequence	works	before	closing	and	locking
the	safe.If	the	door	does	not	open,	redo	the	steps	and	try	again.	Ensure	that	the	numbers	align	with	the	markings	and	follow	the	steps	strictly.To	lock	the	safe,	close	the	door	and	pull	the	handle	UPWARD	to	a	horizontal	position.	Turn	the	dial	clockwise	at	least	two	times	to	scramble	the	combination.For	additional	help	on	how	to	open	a	Sentry	Safe,
you	can	also	watch	the	videos	we	have	provided.	How	to	Remove	the	Shipping	Screw	on	a	Sentry	SafeWhen	Sentry	Safe	ships	a	new	safe,	they	often	use	a	screw	to	prevent	the	safe	door	from	locking	when	it	is	jostled	in	shipping.	This	screw	needs	to	be	removed	before	you	use	your	fire	safe	for	the	first	time.	You	will	need	to	locate	the	screw	and
unscrew	it	using	a	Phillips-head	screwdriver.Locate	the	yellow	tag	marked	Screw	Removal	on	the	inside	of	the	Sentry	Safe	door.The	shipping	screw	could	be	in	one	of	several	locations	on	the	door,	depending	on	the	model.Using	your	Philips-head	screwdriver,	rotate	the	screw	COUNTERCLOCKWISE	to	remove	it.With	the	screw	removed,	and	the	door
of	your	safe	open,	practice	using	your	dial	combination	lock	and	your	combination	code	several	times	till	you	are	comfortable	you	know	how	to	operate	the	lock.	Where	to	Find	the	Code	to	a	Sentry	SafeThe	3-digit	combination	to	your	Sentry	Safe	is	at	the	back	of	your	Owners	Manual.	To	safeguard	your	safe	from	unauthorized	access,	make	sure	that
the	manual	or	the	combination	is	secured	in	a	location	that	you	remember	but	others	cannot	access.	For	obvious	reasons,	but	believe	me	that	this	happens	a	lot,	do	not	keep	your	Sentry	Safe	manual	with	the	combination	to	the	safe,	in	the	same	safe!	FAQ	Guide	(What	Readers	Want	to	Know)Where	can	I	get	additional	help	from	Sentry	Safe?Contact
Sentry	Safe	customer	service	should	you	still	have	a	problem	with	opening	your	safe.	We	recommend	that	you	have	proof	of	identity	and	location	of	the	safe	at	the	same	address,	and	a	receipt	or	invoice	showing	your	purchase.	You	will	also	need	the	serial	number	and	model	number	of	the	safe.How	to	break	into	a	Sentry	Safe	box?If	youve	used	your
Sentry	Safe	for	a	while	and	need	to	open	it,	your	situation	might	be	different	from	what	weve	described	above.	You	might	need	a	hack	to	get	into	your	Sentry	Safe,	when	you've	lost	the	combination	or	key.	Before	you	call	a	locksmith	for	help,	there	are	simple	(and	legal)	ways	to	resolve	this	yourself.	Read	How	to	Break	Into	A	Sentry	Safe	(Helpful	legal
hacks)	to	learn	more.Can	a	Sentry	Safe	lock	be	picked?Yes.	In	a	pinch,	you	can	pick	your	Sentry	Safe	lock.	Refer	to	one	of	several	ways	in	which	you	can	break	into	a	safe,	and	knowing	this	is	really	your	own	safe,	do	it	guilt-free	if	it	works.	That	said,	the	ease	with	which	the	lock	can	be	picked	should	serve	as	a	warning	that	a	Sentry	Safe	does	not	come
with	a	high	level	of	burglary	protection.	Consider	one	of	our	many	safes	with	RSC	and	TL	ratings,	that	will	give	you	the	level	of	security	you	desire.How	do	you	open	a	Sentry	safe	with	a	dead	battery	without	a	key?For	a	keypad	type	of	lock,	batteries	can	die	in	which	case	you	need	a	backup	way	to	open	a	Sentry	Safe.	Near	the	touchpad	of	the	lock,
look	for	a	small	plastic	cap.	Open	the	cap	and	youll	see	two	prongs	that	are	the	terminals	for	a	9V	battery.	Plug	the	battery	in	to	activate	the	touchpad	so	that	you	can	enter	your	password	to	unlock	the	Sentry	Safe	door.Where	can	I	find	my	Sentry	Safe	Model	Number	and	Sentry	Safe	Serial	Number?Each	Sentry	Safe	has	its	model	number	and	serial
number	in	a	unique	location.	We	describe	this	fully	in	our	article	with	details	on	how	to	locate	each.	You	can	also	visit	Sentrysafe.com	and	follow	the	instructions	there.ConclusionMastering	the	art	of	opening	a	Sentry	Safe	can	be	a	lifesaver,	especially	for	us	gun	owners	who	need	quick	and	legal	access	to	our	secured	items.	The	techniques	I've	shared
are	easy	to	follow	and	effective,	ensuring	you're	never	left	stranded	outside	your	safe.	Remember,	a	safe's	reliability	is	key	for	security,	but	knowing	how	to	legally	bypass	its	locks	in	emergencies	is	equally	important.	For	added	security,	explore	our	range	of	robust	safes	at	USASafeAndVault.com,	offering	superior	protection	for	your	firearms	and
valuables.	Stay	safe	and	prepared!	Download	Article	Get	inside	your	Sentry	Safe	in	a	flash	with	this	easy-to-follow	guide	Download	Article	SentrySafe	makes	fire-resistant	and	secure	containers	that	you	can	use	to	store	items	that	you	dont	want	lost	or	stolen.	While	there	are	many	different	models	of	safes,	they	all	use	either	an	electronic	keypad	or
combination	lock	to	open	them.	If	you	dont	know	the	combination	or	you	forgot	it,	then	you	can	contact	customer	support	in	order	to	get	replacements	so	you	can	still	access	your	items.	Once	you	get	into	your	safe,	make	sure	to	keep	the	combination	in	a	safe	place	so	you	dont	forget!	Turn	the	key	to	the	"Unlock"	position	and	look	for	the	"Factory
Code"	combination	on	your	safe's	manual.	Even	if	you	programmed	a	custom	code,	the	code	on	the	manual	will	open	the	safe.	Type	the	code	into	the	keypad	on	the	safe.	After	the	light	turns	green,	you	have	4	seconds	to	pull	the	handle	and	open	the	door.	1Turn	the	key	to	the	Unlock	position	if	your	safe	has	a	dual	lock	feature.	Some	electronic	safes
have	a	second	lock	that	keeps	the	safe	sealed	even	when	the	combination	code	is	entered	correctly.	If	your	safe	has	a	keyhole,	insert	the	key	completely	and	rotate	it	clockwise	to	the	Unlock	position.	Once	you	turn	the	key,	pull	it	out	of	your	safe.[1]Keep	your	keys	in	a	safe	place,	such	as	a	cupboard	or	dresser	drawer,	so	you	dont	misplace	it.	2Look	for
the	combination	on	the	safes	manual.	Check	the	back	of	the	owners	manual	for	a	small	card	that	has	your	safes	information	printed	on	it.	Find	the	5-digit	number	thats	labeled	as	the	Factory	Code	so	you	know	the	combination	to	unlock	your	safe.	Write	down	the	combination	or	commit	it	to	memory	so	youre	able	to	open	the	safe	later	on.[2]The	card
on	the	back	of	the	manual	is	usually	removable	so	you	can	save	it.Do	not	throw	the	card	away	since	it	has	important	information	about	the	serial	and	model	number,	which	you	may	need	in	the	future	if	you	forget	your	passcode.	Advertisement	3Type	the	code	into	the	keypad	on	the	safe.	Push	the	number	keys	on	your	safe	in	order	to	unlock	your	safe.
If	you	accidentally	type	the	wrong	number,	wait	a	few	seconds	so	the	safe	resets	before	starting	the	code	from	the	beginning	again.	Once	you	enter	the	correct	code,	then	the	light	above	the	keypad	will	turn	green.[3]If	you	enter	the	incorrect	passcode	too	many	times,	then	the	safe	may	time	out	and	not	allow	you	to	unlock	it	for	a	set	amount	of	time.If
the	keypad	or	light	doesnt	work	when	youre	entering	your	code,	then	you	may	need	to	replace	the	batteries	in	the	side	of	the	keypad.Tip:	Even	if	you	programmed	a	custom	code,	the	factory	code	printed	on	the	manual	will	work	to	open	the	safe.	4Pull	the	handle	on	the	safe	down	within	4	seconds	of	typing	in	the	code.	When	you	enter	the	code	and	the
light	turns	green,	grab	the	handle	next	to	the	keypad	and	rotate	it	downward	so	the	bolts	come	undone.	If	you	dont	open	the	door	within	4	seconds,	then	the	lock	will	engage	again	and	youll	have	to	retype	the	code.[4]Enter	the	combination	and	pull	the	handle	down	while	the	door	is	open	so	you	can	practice	unlocking	it.	Advertisement	1Look	for	the
combination	attached	to	the	safes	user	manual.	Check	the	back	of	your	instruction	manual	for	an	attached	card	that	lists	the	safes	information.	Find	the	set	of	3	numbers	separated	by	hyphens	on	the	bottom	of	the	card	to	use	as	your	combination.	Memorize	the	combination	or	remove	the	card	so	you	can	still	get	into	the	safe	if	you	forget.[5]For
example,	your	combination	may	look	like	53-17-24.Keep	the	safes	information	in	a	spot	where	you	wont	forget	it	so	you	can	access	it	later	on.2Turn	the	dial	so	the	arrow	points	to	0.	Check	that	the	handle	is	horizontal	on	your	safe,	meaning	that	its	in	the	locked	position.	Spin	the	dial	on	the	front	of	the	safe	until	the	small	arrow	at	the	top	points	to	the
0	printed	on	it.	Always	start	from	the	0	position	on	the	safe,	or	else	it	may	not	unlock	when	you	dial	in	the	combination	code.[6]3Rotate	the	dial	clockwise	past	the	first	number	of	the	combination	twice.	When	youre	ready	to	open	your	safe,	spin	the	dial	clockwise	toward	the	first	number.	Complete	2	full	revolutions	around	the	dial	so	you	pass	the
number	you	need	twice.	If	you	dont	turn	the	dial	twice	right	away,	then	the	safe	wont	open	when	you	finish	putting	in	the	combination.[7]If	your	safe	is	a	left-right-left	style	combination,	then	turn	the	dial	counterclockwise	instead.4Stop	on	the	first	number	of	the	combination	on	the	third	time.	After	you	pass	the	first	number	twice,	slowly	turn	the	dial
so	the	notch	above	the	number	you	need	lines	up	with	the	arrow.	Be	careful	not	to	overturn	the	dial,	or	else	you	may	need	to	start	entering	the	combination	from	the	beginning.[8]5Turn	the	dial	counterclockwise	past	the	second	number	once	before	stopping	on	it.	Spin	the	dial	counterclockwise	when	youre	ready	to	put	in	the	second	number.	Pass	the
number	once	and	make	a	full	revolution	around	the	dial.	When	youre	approaching	the	number	for	the	second	time,	slow	down	and	stop	on	it	so	the	arrow	lines	up	with	the	notch	above	it.[9]Rotate	the	dial	clockwise	if	you	have	a	left-right-left	style	safe.Make	sure	you	slow	down	as	you	rotate	the	lock	so	you	can	get	the	number	to	line	up	perfectly	or
else	the	safe	may	not	open.6Spin	the	dial	clockwise	directly	to	the	last	number	to	unlock	it.	Turn	the	dial	clockwise	again	and	stop	as	soon	as	you	reach	the	last	number	in	the	combination.	Once	youre	done	entering	the	combination,	pull	down	on	the	handle	to	unlock	the	safe	door.	If	you	entered	the	combination	correctly,	then	it	will	pull	down	and



open	easily,	but	the	handle	will	not	move	if	you	made	a	mistake.[10]If	you	have	a	left-right-left	safe,	then	turn	the	dial	counterclockwise	when	you	put	in	the	final	number.Tip:	Practice	putting	the	combination	into	the	lock	while	the	door	is	open	so	you	can	get	used	to	entering	it.	Advertisement	1Locate	your	safes	model	and	serial	numbers.	If	you	have
access	to	the	instruction	manual,	look	at	the	card	on	the	back	to	locate	all	of	the	numbers.	If	you	dont	have	the	manual	or	lost	the	card	with	the	information,	look	around	the	body	of	the	safe	near	the	hinge	or	on	the	side	to	locate	the	numbers	printed	on	it.	Write	down	the	numbers	you	find	so	you	can	enter	the	information.[11]	2Type	in	your
information	on	the	SentrySafe	website.	Provide	the	model	number,	serial	number,	and	your	email	address	for	the	recovery	website.	If	youre	replacing	a	key	for	a	dual	lock	system,	you	may	also	need	the	key	number,	which	is	printed	on	the	key	or	the	lock.	Once	you	enter	the	information,	confirm	that	you	spelled	everything	correctly	before	clicking	on
the	Continue	to	Next	Steps	button	at	the	bottom	of	the	page.[12]Tip:	If	you	cannot	find	the	codes	or	the	website	isnt	working,	you	can	call	the	Customer	Care	line	at	1-800-828-1438	from	Monday	to	Friday	7:30	AM	-	5:00	PM	CST.[13]3Pay	for	the	replacement	or	processing	fees.	A	lost	combination	has	a	$30	USD	processing	fee	while	replacement	keys
cost	$30	or	$60	USD	for	a	set	of	2	or	4	respectively.	Provide	your	credit	card	information	to	the	website	and	confirm	that	everything	is	spelled	correctly.	Click	the	Submit	button	when	youre	finished	to	send	your	payment	and	complete	the	process.[14]You	may	also	be	charged	for	taxes	depending	on	where	you	live.4Wait	7-10	days	for	your
replacements	to	arrive.	Whether	you	ordered	new	keys	or	needed	a	combination	recovered,	SentrySafe	will	take	about	7-10	business	to	complete	the	request.	The	company	will	confirm	the	model	and	serial	numbers	and	either	send	you	an	email	with	the	factory	combination	or	a	set	of	new	keys	in	the	mail.[15]You	can	also	order	an	expedited	set	of
keys	to	be	delivered	the	next	day,	but	it	costs	$50	USD	for	a	set	of	2.If	you	need	to	access	your	safe	immediately,	you	may	need	to	pick	the	lock	if	youre	able.	Advertisement	Add	New	Question	Question	Will	the	safe	lock	me	out	if	I	put	the	wrong	combination	in	3	or	more	times	in	a	row?	It	depends	on	who	made	the	safe	and	what	model	the	safe	is.	If
you	don't	know,	try	looking	in	the	manual	for	the	safe	or	do	a	google	search	for	the	manual	before	you	try.	Ask	a	Question	Advertisement	Thanks	Thanks	Advertisement	This	article	was	co-authored	by	Robert	Vallelunga	and	by	wikiHow	staff	writer,	Hunter	Rising.	Robert	Vallelunga	is	a	Locksmith	and	the	Owner	of	ACME	Locksmith	in	the	Phoenix
Metro	Area.	Robert	has	over	15	years	of	experience	in	the	industry	and	specializes	in	working	with	automotive	ignitions,	locks,	keys,	and	master	key	systems.	Robert	and	the	team	at	ACME	are	the	#1	Rated	Phoenix	Locksmith	Service	and	the	Winner	of	the	Better	Business	Bureau	Ethics	Award.	Robert	has	his	Residential	&	Commercial	Contractors
License	and	a	Bachelor	of	Science	in	Electrical	Engineering	from	Arizona	State	University.	This	article	has	been	viewed	259,237	times.	Co-authors:	4	Updated:	December	5,	2024	Views:259,237	Categories:	Locks	and	Keys	PrintSend	fan	mail	to	authors	Thanks	to	all	authors	for	creating	a	page	that	has	been	read	259,237	times.	
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