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Windows 10 and Windows 11 are powerful operating systems packed with features designed to make computing easy and efficient. However, users may occasionally encounter issues that require assistance. If youre wonderinghow to get help in Windows, whether for troubleshooting a problem, learning a new feature, or seeking general support,
Windows provides multiple ways to assist you. In this guide, well explore various methods to get help in Windows 10 and 11 effectively.1. Use the Built-in Get Help AppWindows 10 and 11 include a built-in Get Help app that connects users to Microsofts support resources. This app provides troubleshooting guides, articles, and even direct support
from a Microsoft agent.How to Access the Get Help App:PressWindows + Sand typeGet Help, then click the app.Alternatively, go toSettings > Update & Security > Troubleshoot, and clickGet Help.In Windows 11, you can also find it underSettings > System > Troubleshoot.Enter your question or issue in the search box, and the app will provide
relevant articles or connect you with support.2. Use the F1 Key for Quick AssistanceThe F1 key has long been associated with help functions in Windows. PressingF1lin most apps and system areas opens a help page in the default web browser.In File Explorer, pressingF1will open a Microsoft support page.In Microsoft Edge or other apps,Flmay open
their respective help sections.Some programs, like Microsoft Office, have dedicated F1-based help menus.If pressingFl1doesnt work as expected, ensure that your function keys are not disabled or mapped to other shortcuts.3. Search Windows SettingsMany common issues can be resolved by exploring Windows Settings.How to Use Windows Settings
for Help:PressWindows + Ito openSettings.Use the search bar at the top to type in your issue (e.g., Wi-Fi not working).Browse the available troubleshooting options and follow the steps provided.If needed, navigate to the specific category (e.g.,Network & Internetfor connectivity issues).4. Use the Troubleshooters in WindowsWindows 10 and 11 offer
built-in troubleshooters for resolving various system issues.How to Use Windows Troubleshooters:OpenSettings(Windows + I).Go toSystem > Troubleshootin Windows 11 orUpdate & Security > Troubleshootin Windows 10.ClickOther troubleshootersand select the appropriate troubleshooter (e.g., Internet, Audio, Printer, etc.).Follow the on-screen
instructions to diagnose and fix the problem.Restart your PC if necessary to apply the changes.5. Get Help from Microsoft SupportIf the built-in help options dont solve your problem, you can contact Microsoft support directly.How to Contact Microsoft Support:Visit theMicrosoft Support website.Select the relevant category (Windows, Office, Surface,
etc.).Use theVirtual Agentor requestChat Support.You can also schedule a callback from a Microsoft technician.For urgent cases, you can call Microsofts customer support hotline (check your regions specific number).6. Ask for Help in the Microsoft CommunityTheMicrosoft Communityis a user-driven forum where you can ask questions and get
answers from experts and other users.How to Use Microsoft Community:VisitMicrosoft Answers.Search for your issue to see if it has already been answered.If not, create a new thread and provide details about your problem.Engage with the community and follow recommended solutions.Mark the best answer to help others with similar issues.7. Use
Windows Support via Social MediaMicrosoft offers support through social media channels such as Twitter.Tweet your issue to@MicrosoftHelpsfor assistance.Follow official Microsoft accounts for updates and troubleshooting tips.Microsofts Facebook support page also provides assistance.8. Find Help Through YouTube TutorialsMany users prefer
video tutorials for troubleshooting.Microsofts officialYouTube Channelhas helpful guides.Other tech experts also post detailed troubleshooting videos on YouTube.Search for terms like how to get help in Windows 10 or how to get help in Windows 11 for step-by-step guidance.Watching a tutorial can be useful for complex issues requiring visual
demonstrations.9. Use Windows Event Viewer for Advanced DiagnosticsFor advanced troubleshooting, theEvent Viewerhelps identify system errors.How to Access Event Viewer:PressWindows + Xand selectEvent Viewer.ExpandWindows Logsand checkSystemorApplicationlogs.Look for error messages and search for solutions online.Copy error codes
and search for fixes in Microsoft forums or support sites.10. Remote Assistance: Get Help from a FriendWindows allows users to provide or receive help remotely.How to Use Remote Assistance:OpenRun(Windows + R), typemsra, and press Enter.Chooselnvite someone to help youorHelp someone who invited you.Follow the prompts to connect
securely.You can also use third-party remote support tools likeTeamViewerorAnyDesk.11. Use Third-Party Support ForumsBeyond Microsoft, other tech communities provide great support.Recommended Forums:Reddit Windows HelpTenForumsElevenForumSuperUserConclusionWindows 10 and 11 offer multiple ways to get help, from built-in
support apps to online communities. Whether you need quick fixes, advanced troubleshooting, or direct support from Microsoft, the options above ensure you can resolve issues efficiently. By using these resources, you can keep your Windows PC running smoothly and avoid unnecessary downtime.Read Also: There is a wide range of features and
functionalities available with Windows 10 and Windows 11. Users may still encounter issues or wonder about certain aspects of these operating systems, even if they are seasoned users. When that happens, getting Help is essential. In this comprehensive guide, you will learn how to get Help in Windows 10 and 11. So, lets get started with the guide:
How to Get Help in Windows 10/11Your Windows 11/10 PC can be helped in several different ways. If you need assistance with Windows 10/11, you can contact the support team online, make a phone call, or schedule an in-person appointment. Now that we know where to get help with bugs and issues lets examine how to get Help in Windows
10/11.#1. Launch the Native Get Help AppYou can quickly get Help with Windows 11 by using theGet Helpapp that comes pre-installed. Whenever you press theFlkey, which was previously used for finding help topics, the Microsoft Edge browser opens instead, and you are asked to use the Get Help app. Here are the steps you need to follow to get
support in Windows 11. To find help, press the Windows key and typehelp. SelectGet Helpfrom the search results.Thereafter, you can search for your issue or explore a range of topics in the Get Help window. When you search for issues, Microsoft Community answers appear, which you can follow to solve the issue.Using theGet Helpapp, clickContact
Supportat the bottom of the screen if you wish to contact Windows 11 support via chat, email, or phone.After that, click on theWindowsicon under theProducts and Servicesdrop-down menu. Then, select the appropriate category, then click onConfirm.Your next option will be to chat with the Windows 11 support team. When your Windows 11 PC is
registered with the same Microsoft account as your Microsoft 365 subscription, you can reach a support agent over the phone.#2. Use the Get Help App for Windows 10 SupportTo assist you with the most common problems, Windows has a dedicated Get Help app. You can ask questions to a virtual chat agent. On the taskbar, click the search button.
Simply typeGet Helpand click on the result. It is also listed in the Start menus list of programs.In the search box, type the problem. See if there are any recommended solutions in the top articles.Use theContact Usbutton to get in touch with a virtual agent.Message a virtual agent. To begin, select your product (for example, Windows) and issue.To
connect with a real support person, typetalk to a humanand ask for help at Microsofts help desk. #3. Use the Search Box on the TaskbarWith the Search Box on the taskbar at your fingertips, you can access Windows settings and Windows 10 help, as well as search the web using Bing.Enter a keyword or keyphrase that describes the problem.You can
find the Best Match in the search results by using the Windows troubleshooter or shortcuts on the Settings page. Using online search results, it can find solutions on the Internet.Open the browser and learn about the issue on the web if neither of these methods resolves the problem.#4. Contextual HelpYou can access contextual Help in Windows 10
and Windows 11, depending on what task or application youre using. You can find relevant resources and information by pressing the F1 key or selecting theHelpoption in an applications menu.#5. Microsoft Support WebsiteUsers can find solutions to common problems on Microsofts official website, which contains articles, FAQs, and community
forums. To find relevant information, users can search for specific issues or browse through different categories atsupport.microsoft.com.#6. Request Email or Chat supportMicrosoft Support is also available by email and chat. There will be a message stating that a Live Chat Customer Service Agent is online and available to assist. In such cases, you
will see the message Instant Chat:Customer Service Agentsare OFFLINE, which appears on the right. For chat support, trythis page. You will receive an email reply from them.#7. Use the Troubleshooter You can fix any problems and update your display drivers using Windows troubleshooting options. In this case, these troubleshooters will come in
handy if you encounter some basic problems. Heres how you can find them. Sometimes troubleshooters dont work properly and act weirdly. Here are what you need to do:Press the Windows key, then typeTroubleshoot settings.SelectOther troubleshooters.On the next page, you will find a list of dedicated troubleshooters. Depending on the issue you
are experiencing, run the troubleshooters.Hopefully, this will provide you with the Help you need; if not, you can hit the get help button. However, Troubleshooters sometimes fail to work or act strangely.#8. Get Help in Windows Using Quick AssistIn Windows 10/11, there is a tool called Quick Assist that can be used to get Help with anything. If you
use this tool, you can grant access to your friend or tech support to fix your PC problems remotely. Here are the steps for finding and using it.EnterQuick Assistin the Windows icon.There are two options:Get AssistanceandGive Assistance. SelectGet Assistance.If you are getting Assistance from another party (support team or friend), you must enter
the security code you receive.When you sign in, you will be provided with a security code that you will be able to share with the person who is looking for Assistance. You will only be able to connect to the other system for 10 minutes after receiving your code.#9. Contact Microsoft SupportWhenever you are experiencing issues with Windows 11, you
can request a Microsoft agent to call your number to assist you. Heres how.Openthe contact us page of Microsoftand selectGet Startedfor Assistance.Enter your issue in the search box and clickGet Help.There will be a few suggestions below. Please click on Contact Support if you are not satisfied with the help topic suggestions.Thereafter, select your
country code and enter your phone number. When you click Confirm, a Microsoft agent will call you.Business users can directly contact Microsoft. Use this link to get theGlobal Customer Service phone numberand the local customer service phone number for your area.Wrapping UpSo, thats how to get Help on Windows 10/11. Its our hope that you
have understood the methods we have mentioned in this article. For more info, comment below and let us know about this topic. READ MORE: If you're having trouble withWindows 10, you probably want to get answers as quickly as possible so you can get back to work. Fortunately, Microsoft builds a number of support services into its operating
system and will even help you via phone or live chat. Here are five ways to get help in Windows 10.The F1 key is the original means of finding help, similar to dialing 411. Hitting F1 in an app often opens that program's help menu, but for Windows 10 itself, the button only performs a Bing search in your default browser for "get help in Windows 10, "
which you could do yourself.If clicking F1 doesn't bring up such assistance, you may need to enable it by holding down the Start button while you press the key. Failing that, some systems require you to disable Function Lock, which is done by clicking the dedicated Fn Lock key.You may like 2. Ask Cortana for HelpIf you'd rather talk than type, you
can ask Cortana for help understanding basic issues with Windows 10. The digital assistant knows about keyboard shortcuts for copy and paste and can even direct you to videos that answer other questions.To activate Cortana, click on the microphone in the menu bar or say "Hey Cortana" if you have that option enabled.3. Ask Microsoft Support for
HelpFor direct interaction with a Microsoft representative, you can use a dedicated app built into your PC. Click the Start button and scroll to Contact Support, and if you don't see that, look for Get Help.Here, you can ask a question or search with keywords to find documentation from Microsoft that will solve your problems.Sign up to receive The
Snapshot, a free special dispatch from Laptop Mag, in your inbox.4. Call or Chat with MicrosoftAfter searching for an answer in Contact Support or Get Help, you'll see options for further assistance at the bottom of the window. These options include arranging for Microsoft to call you now, which should include an estimate for how soon an agent will
be ready.If that time isn't convenient, you can schedule a call for later, picking a time that better fits your schedule. Those who would prefer to type can opt for the live chat option.5. Use Our comprehensive tutorialsHere at Laptop Mag, we've published more than100 Windows 10 tips and tutorialsto help you answer your questions and become a
power user. From our guides to understanding Cortana and Edge to tips for performance and productivity, we've got everything you need to understand Windows 10.Windows 10 BasicsYou can stop the annoying "Get Help" pop-up by tweaking some settings in the Registry Editor, especially helpful to avoid interruptions while gaming or working.Use
the search bar with Al, the "Get Help" app, built-in troubleshooters, the Microsoft Support website, Quick Assist for remote support, forums, and YouTube tutorials.Reach out to Microsoft Support for specific error messages, unexpected system behavior, complex issues, data-related questions, or general help with using Windows.Microsoft Windows
isnt without its fair share of issues, and occasionally, if you run into some sort of an issue, its best to scour the internet to find the solution. But there may be instances where this may not work, and your issue is unique to you. In that case, you may need to get in touch with the support folks at the company itself.This guide will go in detail to explain
the different ways to get support in Windows, and also disable the potentially annoying Get Help pop-up.On Windows devices, pressing the F1 key typically redirects you to a Bing webpage with how to get help in Windows displayed in the search bar. This pop-up can be quite frustrating, especially for users who frequently mistype and accidentally
press F1.The How to Get Help in Windows Pop-up on Windows 10/11Most of the users who have reported the issue on online forums have stated that it stems from accidental presses, often while gaming or during work sessions. Regardless of the cause, its important to know that this functionality can be completely disabled by modifying a few
settings for helppane.exe within the Registry Editor.As a Windows user, you can come across many ambiguities and anomalies while using the operating system. Here are some of the reasons why you may need help in Windows:Specific Error Messages: You may come across an error message or a prompt that doesnt have a solution available online. In
such cases, consulting Microsoft Support directly might be your best course of action.Unexpected Behaviour: Windows can sometimes behave unexpectedly with programs crashing and features malfunctioning. In specific scenarios like this, it is better to consult the professionals themselves.Troubleshooting Complex Issues: There are some issues that
are beyond your troubleshooting capabilities or require deeper system modifications. For these, it is advisable to get help directly from Microsoft Support, that in turn can direct you to qualified technicians.Data-Related Queries: Some users may want to access, organise, or use certain files in a particular wayor probably need help recovering their lost
files. In that cases, Microsoft support can come in handy.General Use: Windows is used by over a billion devices worldwide, and not everyone using an electronic device is a tech expert. Thats why anyone could require help with Windows, even for the minutest of issues.READ MORE: When Was YouTube Created & Why: Past, Present & Future
Microsoft has quite a user-friendly and comprehensive support system for anyone needing help with their products. This includes not only Windows, but also Office, Xbox, and even their hardware. Heres how to get help in Windows.Microsoft has recently integrated Copilot AI, which is based on similar technology as ChatGPT, into Windows search.
This means that any questions or issues you have within the OS will immediately be addressed by this Al.You simply need to open the Windows search and type in the issue youre facing. On the right-hand side of the search menu, you will see Copilots results, often summarised in points, which will give you a good idea of the issue at hand.Type your
query within the Windows Search bar.READ MORE: How to remove Pride Flag from search bar in Windows? Windows has a built-in Get Help app that lets you find answers to any queries you may have by scraping through forums and official documents available on the internet. To use this app, follow the steps down below:The Get Help app comes
pre-installed with all versions of Windows 11 and 10. Here is how to open the app:On the taskbar, click on the Windows Start menu icon.Type Get Help.From the search results, select the app icon to open up the app.Accessing the Get Help app on Windows 11The app has a really simple interface where you will see a prominent search bar in the
middle, with some common search queries listed below. Simply type your issue in the search field.Type in the problem youre facing in the search box.Once entered, the app will prompt you with follow-up questions to better understand the issue. Select the appropriate options from these questions, and the app will suggest procedures based on what it
thinks is the right solution.The app suggests possible solutions based on its assessment of the problem.If you wish to contact the support staff or get in touch with a professional, select the Contact Support button on the bottom left-hand side of the window.Contacting Microsoft Support via Get HelpThe app will then prompt you to select the service for
which you need help, such as Windows, Xbox, or Office services. Choose the appropriate option, and the app will prompt you to chat with a live agent via the web browser, or by a phone call. Keep in mind that the latter is a paid feature that comes as part of the Microsoft 365 subscription.Microsoft Support options (Web Chat / Phone Call)READ
MORE: 3 Legit Ways to Get Free Money on Cash App [& Avoid Scams] Another one of Windows built-in features is the Get Started app that lets you learn and understand how Windows works altogether. Itll give you a better idea of how to customize the experience to match your workflow and will also suggest apps that complement the way you use
your PC.When you open the app, simply tick all the boxes for how you plan on using your device. Itll automatically adjust those settings for you within Windows.The Get Started app on WindowsThere may be times when you may run across problems with your PC that you cant diagnose or fix yourself. In such cases, its advisable to troubleshoot using
built-in tools first. If the problem persists, then consider contacting support.Troubleshooting options in Windows SettingsWindows has a number of troubleshooters for different aspects of your PC, including but not limited to Network & Internet, Audio, Updates, and more. Just open Settings and go to System then click on Troubleshoot. Youll see a list
of options with the Run button right next to them.If youre looking for online help, Microsofts own website is the best place to start. It is possible that the issue or the product you need help with has a common solution, and the support website might already have a documented fix for your problem.Type your issue in the Microsofts Support websites
search bar6) Look for Contextual HelpAlmost any native app that you may use on Windows comes with its own set of Help options. Most of the times, youll find this as a small question mark symbol enclosed within a circle. Some of the apps will use this button as a hyperlink to the Microsoft Support website.Contextual Help in Microsoft StoreREAD
MORE: The Top 5 Most Intelligent ChatBots in 2024 ChatGPT, Replika, Mitsuku & More If youre considering getting help from someone remotely, the Quick Assist feature in Windows 10 and 11 can be very useful. This pre-installed app allows you to grant temporary access to another person, allowing them to view or control your system for
troubleshooting purposes.To connect to a remote PC, simply open Quick Assist on both devices and sign-in with your Microsoft account. You will then be prompted to choose between Get help, or Help someone. The person on the other end should choose the latter and theyll see a code on their screen that youll need to enter on your device.Quick
Assist on Windows 11Keep in mind however that you should always use this feature with caution and only allow people you trust to access your PC, as it quite easy to fall prey to people wholl try to extract sensitive information out of your device.Microsoft has its own set of Community forums where youll sometimes find the companys own professional
staff to participate in discussions with official, more reliable solutions to users queries. These forums are often used to make Microsofts services function better since they then become part of the Get Help functionality.Microsoft Support Community ForumsREAD MORE: This is How to Get Karma on Reddit in 2024 Fast & Easy At times, youll come
across situations where you wont find the solution through any of the official channels. In that case, it is advisable to consult video guides on YouTube, majority of which are made by third-party creators. These will often include solutions to issues that are separate from the conventional route.Microsoft has plenty of ways for everyone to seek help in
Windows. New features, error messages and sometimes bugs can be difficult to deal with, but knowing the right set of services and resources will certainly help improve your Windows experience.How can I stop the F1 key from opening Get Help in the browser?Unfortunately, you cant unmap the command natively. However, there are some apps that
can help to completely disable the functionality for this button.How can I tell if my problem is related to Windows?You can search for the problem within Microsofts Community forums and the internet in general. If you find that the issue lies within Windows, and is not hardware, or third-party software related, you can proceed to consult relevant
guides.Is it safe to let someone I dont know access my PC with Quick Assist?While the service is generally developed to provide remote assistance, it should only be used as a last resort and still only if you know that the person on the other side is reliable. By not doing this, youll be keeping important data in your PC at risk. Quick Tips Type Help in the
Search Bar to find solutions, or visit Microsofts support page.Open the Get Help app for guided troubleshooting, contact support, or access frequently asked questions.Visit Microsoft Support for a comprehensive range of help articles, guides, and tutorials. Note: All the steps in this article work for both Windows 10 and Windows 11 Step 1: Press the
Windows key, type help, and press Enter. Step 2: You can search for your issue to get results that could potentially solve your problem. Example: Set up scanner in Windows. In addition, you can contact Windows Support via chat, email, or phone for help. Follow along. Step 3: Tap the Contact Support button at the bottom left corner. Step 4: Under
Products and services, click on the drop-down menu. Step 5: Select Windows. Step 6: Under Category, select Microsoft Accessories. Step 7: Finally, click on Confirm. You will get two options: chat with a support agent in your web browser or provide your phone number, and a support agent will call you. Select any option and proceed to sort the issue
out. Step 1: Press the Windows key, type Get Started, and press Enter. Step 2: Now, click Get Started, and Windows will take you through all the settings to customize your experience. Go through all the settings and choose to enable or disable them based on your requirements. We highly recommend you enable the Get tips and suggestions when I
use Windows options. Follow the instructions. Step 3: Open Windows Settings, select System, and go to Notifications. Step 4: Click on Additional settings and check the box next to Get tips and suggestions when using Windows. Step 1: Press the Windows key, type Troubleshoot settings, and press Enter. Step 2: Click on Other troubleshooter. You will
land on a page full of dedicated troubleshooters. Step 3: Based on the issue you are facing, Run the troubleshooters and sort the issue out. This should provide you with the help you need in Windows. However, Troubleshooters sometimes act weirdly or dont work. If youre facing a similar issue, check out these best ways to fix troubleshooters. You can
search internal and external (online) files from your PC. Additionally, if you experience any issues, a general search query on the search tab will direct you to the corresponding Settings page, which contains a solution sourced from Bing. Step 1: Press the Windows key and type your query. Example: Wi-fi not connecting Step 2: Click Open results in
browser. The solution will be readily available on Bing with an easy-to-access link to the Settings page. However, sometimes Windows Search becomes slow. Check out these top ways to fix slow Search on Windows 11. It is a great way to integrate all products and resolve user issues. Furthermore, you may directly access the support page to get help
for common Windows issues. Step 1: Click the Windows icon, type Quick Assist, and press Enter. Step 2: You will find two options: Get Assistance and Give Assistance. Click on Get Assistance. You need to enter the security code you receive from the other end (support team or friend) whenever you are getting assistance. To assist, you need to sign in
and generate a security code to share with the person seeking assistance. Your code will only be valid for 10 minutes to connect to the other system. You can resolve your issue using social media without contacting Microsoft Support directly or disclosing your personal information. You may tweet your problem to @microsofthelps on X (formerly
Twitter). The support team will revert with a solution. Alternatively, post your question on the r/windowsHelp Reddit community. However, this Reddit community is not run by Microsoft. So, test out the solutions provided by the community members with a grain of salt. If none of the above recommendations prove effective, this is your last option. You
must contact Microsoft Support to help with your Windows issue. Step 1: Go to the Contact Microsoft Support page. This page is a web version of the Get Help app. Step 2: Type your query, likehow to change display settings in Windows, and click on Get Help. Step 3: Follow the step-by-step instructions, and if they dont work out, click on Contact
Support. Step 4: Select your Product and services, category, and click Confirm. Step 5: If you see call me is unavailable, click Chat with a support agent in your web browser. Step 6: Check your email and click on Confirm. If you are a business user, you can call Microsoft support directly through Global Customer Service phone numbers. Choose the
region from the drop-down menu and reach out directly. 1. Can I delete the Get Help app on Windows? No. Microsofts Get Help app differs from other included apps, and it cannot be uninstalled via the Apps & Features menu, nor can you use the Search function to do so. 2. How do I get help for Windows updates? Go to Windows Settings > Windows
update > scroll down to find Get Help. 3. Where is the Microsoft Word help button? Open Microsoft Word and press the F1 key on your keyboard to open Word Help. Windows 10 has a built-in help app called Get Help.You can connect to a Microsoft Support Person and speak to them directly.Every default Windows program has a Help link to
instructions. This article explains the different ways to access Windows 10 support and get help to troubleshoot any problems in your PC. Windows has a dedicated Get Help app to help you resolve the most common problems. It is a virtual chat agent that pops up to answer your doubts. Select the search button on the taskbar. Type Get Help and
select the result or press Enter. You can also find it in the list of programs from the Start menu. Type the problem in the search box. Go through the top articles for any recommended solutions. Speak to a virtual agent directly by selecting the Contact Us button. Start a chat with a virtual agent. Select your product (E.g., Windows) and issue to begin
the conversation. If you still havent found a solution, type talk to a human and ask to connect with an actual support person at Microsoft's help desk. All Windows tools have a Help feature on the menu or a blue Help button with a question mark. Select it to open the support content in the Bing browser. There can be a few exceptions. You will come
across these instances depending on the type of program you are in:The Office suite displays help within the program window.Settings has a Get Help link that opens all support content in a window. Select the support article, and it opens in Bing.Type the Help command in the Command Prompt window to display a list of commands and their syntax.
The Search Box on the taskbar is a handy shortcut for Windows settings and Windows 10 help as it can also deliver web results via Bing. Type a keyword or key phrase that describes the problem. The search results display a Best Match which can be the default Windows troubleshooter for the feature or the Settings shortcuts.It can also show online
search results that tap into solutions on the web. If both fail to resolve the problem, use Bing search results to open the browser and learn about the issue on the web. The Microsoft Support website hosts all support articles around all Microsoft products. It is a central hub for not only Windows but also all Microsoft products. You can find support
pages for Admins, Developers, teachers and students, and small businesses. Select More Support on the top navigation bar to access these areas from the dropdown. Use the search bar to search for how-to articles on all Microsoft products. You can even go to Ask the community on Microsoft's site and tap into the vast network of Microsoft users on
the discussion boards. You can report Support scams if fraudsters contact you claiming to be from Microsoft. Windows includes several built-in troubleshooters that can automatically fix a problem. The troubleshooter is handy because it can solve critical system issues on its own. You cannot turn this off. Windows also sends diagnostic data to
Microsoft servers that analyze and offer fixes under Recommended troubleshooting. You can choose to follow or ignore these recommendations. Go to Settings > Update & Security > Troubleshoot. Alternatively, search for Troubleshoot with Windows Search and select Troubleshoot Settings. Scroll through the list and select the troubleshooter for
your problem. A web search is a more common way to get help for Windows 10 problems. Be specific with your search. If you spot an error message or Stop Error codes, use the exact wording to get more accurate results. Try a prefix like [SOLVED] with your search term to filter solutions that have worked. You might need to identify your laptop
model to find the right solution. 10 Ways to Get Help in Windows 11Thanks for letting us know!Get the Latest Tech News Delivered Every DaySubscribeTell us why! Windows 10 has a built-in Get Help app that will offer solutions to problems and even connect you to a human support person. That's just one of Windows 10's convenient built-in support
options. Use the "Get Help" App Windows 10 includes a Get Help application that can provide solutions to many problems. You'll find it in your Start menu. Click the Start button, type "Get Help," and click the "Get Help" shortcut that appears or press Enter. You can also scroll through the list of applications at the left side of the Start menu and click
the "Get Help" shortcut. By default, this connects you to a "virtual agent." Type what you want support with, and it'll try to find you some information. You can also skip this part and type something like "talk to a human" to get connected with a Microsoft support person. The F1 key is the traditional way of getting help. If you have the focus on the
Windows desktop and tap the "F1" key, Windows will perform a Bing search for "how to get help in windows 10." That's not super useful, but the F1 key can still be helpful in many other applications. For example, pressing F1 in Chrome will open Google's Chrome Support site. Pressing F1 in Microsoft Office will open Microsoft's Office support site.
Try it in whatever application you're using. We recommend using the Start menu's search feature if you're looking for a setting or application in particular. Let's say you need to connect to a VPN---you can just press the Windows key on your keyboard or click the Start button and type "vpn." You'll see a variety of VPN options in Windows. If you're
experiencing a problem, Windows 10's built-in troubleshooters may be able to help. To find them, head to Settings > Update & Security > Troubleshoot. Or, search for "Troubleshoot" in the Start menu and select "Troubleshoot Settings." Windows may recommend you run certain troubleshooters here, depending on your system. However, you can also
scroll through the list and click a relevant troubleshooter. For example, if you have problems printing, scroll down and then click the "Printer" troubleshooter. Windows 10 will try to automatically find issues that could cause printing problems and resolve them for you. The web is full of solutions to problems---both here on How-To Geek and other
websites. Just head to a search engine like Google or Bing in your web browser and search for your issue to find more information. Be specific---if you see a specific error message or code, search for that. Microsoft's support website can be useful, too. You can search Microsoft's Support website for solutions to many problems. Other solutions may be
found on the Microsoft Community discussion forum. You can search the community to find questions and answers other people have posted. You can also click "Ask a question" at the top of the page if you're signed in to ask your question and hope for a useful answer from a community member. This is just one option, however---many solutions to
Windows problems, especially issues with third-party software, are found on other websites. A wider web search will often be the smartest idea. If you're just looking for helpful tips for using Windows 10 and information about new features in recent updates, try the included Tips app. Open the Start menu, search for "Tips," and click the "Tips"
shortcut to open it. You can also scroll through the list at the left side of the Start menu and click "Tips" to launch it. If you don't like the F1 key searching Bing for help, you can disable it by remapping your F1 key to function as another key. This is the only way we've found to disable this. It's not the best solution---it will stop the F1 key from
functioning as an F1 key in every application on your system. If you ever have a problem with your Windows computer you cant resolve with a restart, ask for help. But perhaps you dont know who to ask or where to search. So in this article, you will learn how to get help in Windows. Since Windows 3, Microsoft offered a downloadable program called
WinHIp32.exe. But with Windows 10 and 11, Microsoft decided to move away from this program and have all the necessary support for their clients onlinefrom a built-in Get Help app to using the F1 key within running applications or going directly to Microsoft Support websites. Lets see some of the help options for Windows in detail. This very
convenient help application has been available since Windows 10. To find it on your computer, open the search menu and type Get Help. You can also click the start button, scroll through all the app shortcuts on the left side of the start menu, and find the Get Help manually. When you launch this app, it will automatically connect you to a virtual help
agent. You will need to type what you need help with, and the virtual agent will try to find all the available information and recommended solutions to that particular problem. If you dont know what the problem might be, the virtual agent wont be able to help you. Instead, type Talk to a human for Microsoft support. This will connect you to a real
person that works for Microsoft support. Then, click on Talk to a Person after you specify that the virtual assistant didnt help you. If you choose the Talk to a Person option in the Get Help app, Windows wont automatically connect to a Microsoft agent. Instead, it will give a list of options for contacting support. Note that you have to be logged into
your Microsoft account to be able to use this feature. You can schedule a call or choose the Call Back feature. You can also opt to chat with the Microsoft agent if you are uncomfortable talking. Ask the community is one of the options youll get when you choose the Talk to a Person option in the Get Help app. This is a great option if you have a
complicated Windows computer issue. Click on the Ask the community option, and a Microsoft Support website will pop up with the community section at your disposal. You can search through the existing topics and see if someone else had the same issue, or you can post a new topic with your question. You will get an answer either from a Microsoft
employee or a community member who knows how to solve your problem. You probably already know that pressing the F1 key on the keyboard in many programs opens up the help menu. But, did you also know you can do the same on a Windows desktop? This will automatically open up the Bing search results for How to Get Help in Windows. This
might not be the information you were searching for as it wont help you with your problem. But the same principle works in all Microsoft Windows apps. For example, if you are running Microsoft Office and theres a glitch you dont know how to deal with, pressing F1 will bring up the Microsoft Office support webpage. Cortana is Microsofts digital
assistant to help you with everything Windows-related. If you like interacting with it, you can ask Cortana for help with whatever problem you have. Cortana can help you deal with a problem or find helpful links and video tutorials. You can talk to Cortana by saying Hey Cortana (if you have this feature enabled) or clicking the microphone icon in the
Ask me anything section. Windows has built-in troubleshooters that may be able to help you with a problem you are experiencing. But first, you need to find them. Go to Settings, then Updates & Security, and hit Troubleshoot. You can also use the search box and type in Troubleshoot. Click on Troubleshoot Settings in the search results. Windows will
recommend what troubleshooter you might want to run. But if you are experiencing a certain problem, lets say with your Wi-Fi connection, go to the Additional Troubleshooters and find the Internet Connections option. Then, run the troubleshooter and wait for the results. The troubleshooter might ask you for guidance on what exactly you are having
a problem with. Select the right options, and the troubleshooter will find the appropriate answers. Use Google, do a web search, and read other peoples experiences. There are so many tech websites out there (like this one) that deal with various issues you might experience with Windows devices. They write about it and make tutorials and videos on
how to fix Windows issues. These websites are typically run by tech enthusiasts and people with the knowledge and experience with anything from antivirus programs, hardware issues, and keyboard shortcuts to the Windows operating system. Some websites are in the form of forums, while others have an abundance of articles written by experts.
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