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[quote=kenmoresucks;511672]Okay	so	I’ve	had	Sears	here	twice	to	look	at	it,	fortunately	they	didn’t	gouge	us	the	2nd	time.	F-32	error.	I’ve	seen	fixes	where	you	can	reset	the	pressure	sensor	to	zero.	However,	I	don’t	know	where	to	find	the	technical	data	sheet	to	do	this.	Is	this	file	available	online?	Thank	you	in	advance![/quote]	Kenmore,	Being	a
Sears/Kenmore	unit,	The	Technical	Data	Sheet	will	most	likely	not	be	on	the	internet.	But	you	should	find	it	attached	to	the	inside	of	the	front	panel(or	inside	the	control	panel)if	it	has	been	used.	The	F32	code,	indicates	a	long	drain	time.	are	you	sure	the	washer	drains	properly	?	There	could	be	a	twist	,kink,	or	clog	in	the	air	dome	hose,	as	well.	This
may	help,	[LEFT][FONT=Arial-BoldMT]TEST	#6	Water	Level	and	Pressure	Transducer[/FONT]	[FONT=Arial-BoldMT]Calibration[/FONT]	[FONT=ArialMT]This	test	checks	the	water	level	sensing	components,	and	calibrates	the	pressure	sensor.[/FONT]	[FONT=ArialMT]1.	Unplug	washer	or	disconnect	power.[/FONT]	[FONT=ArialMT]2.	Access	the
machine/motor	control	assembly.[/FONT]	[FONT=ArialMT]3.	Check	hose	connection	between	the	pressure	transducer	on	the	machine/motor	control	and	the	pressure	dome	attached	to	the	tub.	Check	to	ensure	hose	is	routed	correctly	in	the	lower	cabinet	and	not	pinched	or	crimped	by	the	back	panel.[/FONT]	[FONT=ArialMT]4.	Plug	in	washer	or
reconnect	power.[/FONT][/LEFT]	[FONT=ArialMT]5.	Drain	[FONT=ArialMT]the	tub	until	all	water	has	been	removed	from	tub.[/FONT]	[LEFT][FONT=ArialMT]6.	Remove	all	clothes	from	the	machine.[/FONT]	[FONT=ArialMT]7.	Calibrate	the	pressure	transducer:[/FONT]	[FONT=ArialMT]See	Activation	of	Manual	Diagnostic	Test	Mode,	and	perform
steps	1	and	2	until	the	display	shows	[/FONT][FONT=Arial-BoldItalicMT]00	[/FONT][FONT=ArialMT]and	the	Add	A	Garment	indicator	LED	is	flashing.	Press	and	hold	the	Cycle	Signal	button	until	a	single	beep	sounds,	and	the	display	shows	[/FONT][FONT=Arial-BoldItalicMT]Pt	[/FONT][FONT=ArialMT]to	indicate	zero	calibration	has	completed.	Exit
Diagnostic:	Manual	by	pressing	[/FONT][FONT=ArialMT][/LEFT]	[FONT=ArialMT]STOP	or	POWER.[/FONT]	[LEFT][FONT=ArialMT][FONT=ArialMT]1.	Be	sure	the	washer	is	in	standby	mode	(plugged	in	with	all	indicators	off,	or	with	only	the	Clothes	Clean	or	Done	indicator	on).[/FONT]	[FONT=ArialMT]2.	Select	any	one	button	(except	POWER,
START,	and	STOP)	and	follow	the	steps	below,	using	the	same	button	(remember	the	button):[/FONT][/LEFT]	[/FONT][/FONT][FONT=ArialNarrow][SIZE=1]	[LEFT][SIZE=1][FONT=ArialNarrow]Press/hold	3	seconds	Release	for	3	seconds	Press/hold	3	seconds	Release	for	3	seconds	Press/hold	3	seconds[/FONT][/SIZE][/LEFT]	[SIZE=1]
[FONT=ArialNarrow][FONT=ArialMT]If	this	test	mode	has	been	entered	successfully,	all	indicators	on	the	console	are	illuminated	for	5	seconds	with	[/FONT][LEFT][FONT=Arial-BoldItalicMT]88	[/FONT][FONT=ArialMT]showing	in	the	Estimated	Time	Remaining	two-digit	display.	If	indicators	do	not	display	as	described[/FONT][/FONT][/SIZE]
[FONT=ArialNarrow]	[LEFT][SIZE=1][FONT=ArialMT]above,	the	press/hold/release	procedure	above	may	not	have	been	performed	within	the	time	frame	necessary	for	successful	entry.	Repeat	step	2	to	ensure	this	was	not	the	cause.	[/FONT][/SIZE]	[SIZE=1][FONT=ArialMT]3.	The	program	then	checks	for	saved	fault	codes:	If	there	are	saved	fault
codes,	see	Diagnostic:	Saved	Fault	Codes.	If	there	are	no	saved	fault	codes,	all	indicators	on	the	console	will	momentarily	turn	off,	then	turn	back	on	with	[/FONT][FONT=Arial-BoldItalicMT]88	[/FONT][FONT=ArialMT]displayed.	After	5	seconds,	the	Automatic	test	begins.[/FONT][/SIZE][/LEFT]	[LEFT][SIZE=1][FONT=ArialMT]Good	Luck,[/FONT]
[/SIZE][/LEFT]	[LEFT][SIZE=1][FONT=ArialMT]	[/FONT][/SIZE][/LEFT]	[/FONT][/SIZE][/FONT][/FONT]	[/LEFT]	The	Kenmore	company	has	been	producing	household	appliances	for	90	years.	Its	goods	are	well-known	in	the	USA	and	outside	the	country.	Washers	have	proven	themselves	as	a	quality,	multifunctional	and	durable	equipment.	But	even
the	most	reliable	technique	could	break	down.	This	always	happens	unexpectedly	and	requires	urgent	action.	The	table	filled	with	the	error	codes	of	Kenmore	washers	is	the	first	aid	for	your	device.	In	most	cases,	you	can	fix	the	machine	very	quickly.	It	is	necessary	to	know	that	the	basic	error	codes	are	diagnosed	in	all	washer`s	models	of	the	brand.
But	some	codes	are	related	to	certain	models,	for	example,	Oasis.	Having	found	the	display	on	the	console	code	in	the	table	below,	you	may	determine	the	possible	cause	of	failure	and	find	out	some	information	on	solving	the	problem.	Kenmore	Oasis	HE	110.2706,	Oasis	HE	110.2707,	Oasis	HE	110.2708,	Oasis	HE	110.2709	Washer	Error	Codes
CODESSOLUTION	"LF"	(Washer	is	taking	too	long	to	fill)Check	the	following:	Are	the	water	inlet	hoses	kinked	or	clogged?	Are	the	water	inlet	valve	screens	clear?	Press	STOP	to	clear	display.	"Ld"	(Washer	is	taking	too	long	to	drain	water	from	the	wash	tub)Check	the	following:	Is	the	drain	hose	kinked	or	clogged?	Is	the	drain	hose	installed	properly?
"uL"	(Unbalanced	Load)If	the	load	is	unbalanced,	the	washer	will	display	this	code	while	running	an	imbalanced	load	correction	routine	at	the	end	of	the	wash	cycle	and	before	the	final	spin.	If	the	code	remains	and	the	wash	cycle	dial	is	flashing	after	the	recovery	routine	has	stopped,	open	lid	and	redistribute	the	load.	Close	lid	and	press	START.	"oL"
(Over	Load)Is	the	washer	overloaded?	The	washer	has	attempted	to	fill	and	begin	the	wash	cycle.	If	the	washer	is	overloaded,	it	will	drain	any	water	and	detergent	that	was	added	during	the	fill.	To	correct	the	overload,	remove	several	items	and	add	detergent.	Close	lid	and	press	START.	"Sd"	(Suds	Detected)Did	you	use	regular	detergent?	Regular	or
hand-washing	detergents	are	not	recommended	for	this	washer.	Use	only	High	Efficiency	("HE")	detergent.	Did	you	add	too	much	detergent?	Always	measure	detergent.	Follow	detergent	manufacturer's	directions.	If	excessive	suds	are	detected,	the	washer	will	display	this	code	while	running	a	suds	reduction	correction	routine	at	the	end	of	the	wash
cycle.	The	suds	reduction	routine	removes	extra	suds	and	assures	proper	rinsing	of	your	garments.	If	the	code	remains	and	the	wash	cycle	dial	is	flashing	after	the	recovery	routine	has	stopped,	re-select	your	desired	cycle	using	cold	water.	Press	START.	Do	not	add	detergent.	"lid"	(Lid	Opened)This	code	will	appear	at	the	end	of	the	wash	cycle	to
indicate	that	the	cold	and	hot	water	inlet	hoses	are	switched.	"dL"	(Door/Lid	cannot	lock)Indicates	lid	is	not	locked.	Check	for	items	caught	in	the	lid	keeping	it	from	closing.	Press	STOP	once	to	clear	the	code.	"dU"	(Door/Lid	cannot	unlock)Is	there	excessive	weight	on	the	lid,	such	as	a	basket	of	laundry?	Excessive	weight	will	keep	the	lid	from
unlocking.	Press	STOP	once	to	clear	the	code.	"F##"	codePress	STOP	once	to	clear	code.	Press	START.	If	code	appears	again,	call	for	service.	Kenmore	110.4646,	110.4647	Washer	Error	Codes	When	all	cycle	indicator	lights	are	blinking,	see	which	status	light		is	also	illuminated	and	then	check	the	list	below	for	potential		problem	and
troubleshooting	checks,	An	error	code	may	be		shown	in	the	Estimated	Time	Remaining	display	(on	some		models)	CODESSOLUTION	"Rinse"	and	"Clothes	Clean"	Status	Light	illuminated	or	"F20"	on	display	(on	some	models)	(Water	Inlet	Problem	─	no	water	or	insufficient	water	supply)Select	PAUSE/CANCEL	twice	to	cancel	the	cycle.	Unplug	washer
or	disconnect	power.	Check	the	following:	Are	water	faucets	completely	turned	on?	Are	screens	at	inlet	hose	connection	to	washer	clogged?	Are	water	inlet	hoses	kinked?	Are	water	inlet	hoses	frozen?	Plug	in	washer	or	reconnect	power,	Re-select	cycle	and	press	START.	If	the	problem	remains,	call	for	service.	"Add	a	Garment,"	"Rinse"	and	"Clothes
Clean"	Status	Lights	illuminated	or	"F21"	on	display	(on	some	models)	(Drain	Problem)Select	PAUSE/CANCEL	twice	to	cancel	the	cycle.	Unplug	washer	or	disconnect	power.	Check	the	following:	Is	the	drain	hose	kinked?	Is	the	drain	hose	frozen?	Is	the	drain	hose	clogged?	Is	the	drain	hose	more	than	96"	(2.4	m)	above	the	floor?	Any	other	Status	light
combination	(Electrical	Problem)	Select	PAUSE/CANCEL	twice	to	cancel	the	cycle.	Select	DRAIN	&	SPIN	if	there	is	excessive	water	in	the	washer.	Re-select	cycle	and	press	START.	If	the	problem	remains,	call	for	service.	Kenmore	Automatic	Washers	with	Calypso	Error	Codes	If	any	of	these	codes	continue	to	occur,	call	for	service.	Washer	displaying
code	messages.	CODESSOLUTION	"PF"	(Power	Failure)	flashesWas	the	washing	cycle	interrupted	by	a	power	failure?	Press	START	to	continue	the	cycle	from	the	moment	that	power	was	lost,	-	OR	-	Press	STOP/CANCEL	to	clear	the	display	and	completely	cancel	the	cycle.	"FL"	(Over	Fill}	flashesWas	the	washing	cycle	interrupted	by	a	power	failure?
Press	START	to	continue	the	cycle	from	the	moment	that	power	was	lost,	-	OR	-	Press	STOP/CANCEL	to	clear	the	display	and	completely	cancel	the	cycle.	"Er"	(Processor	Reset	Error)Cycle	information	was	not	stored	during	a	power	failure.	Press	STOP/CANCEL	to	clear	the	display.	"LF"	(Long	Fill}	flashesAre	the	water	inlet	hoses	kinked	or	clogged?
Are	the	water	inlet	valve	screens	clear?	Press	STOP/CANCEL	to	clear	the	display.	"CE"	(Communications	Error)	flashes	-	beeps	oncePress	STOP/CANCEL	to	clear	the	display.	"Ld"	(Long	Drain)	flashesIs	the	drain	hose	kinked	or	clogged?	Press	STOP/CANCEL	to	clear	the	display.	"CA"	or	"CI"	(Current	Limit)Is	the	washer	overloaded?	Press
STOP/CANCEL	to	clear	the	display.	"Or"	(Open	Relay)Washer	operation	failure.	Call	for	service	"Sr"	(Stuck	Relay)Washer	operation	failure.	Call	for	service	"LS"	(Lid	Switch	Error)	flashesIs	the	washer	lid	open?	Close	the	lid	and	press	START	to	continue	the	cycle.	Is	the	lid	closed?	Open	and	close	the	lid.	Press	STOP/CANCEL	to	clear	the	display.	"SU'
(Suds	Lock)Press	STOP/CANCEL	to	clear	the	display.	Drain/Spin	load:	restart	cycle,	De	net	add	detergent.	Use	cold	water	"dt"	(Diagnostic	Tests}For	service	diagnostics	only.	Press	STOP/CANCEL	to	clear	the	display.	"ob"	(Off	Balance)Is	the	load	unbalanced?	Redistribute	the	load.	Close	lid	and	press	START.	Kenmore	basic	washer	error	codes
DISPLAYExplanationPossible	Causes/Procedure	F01EEPROM	ERROR	A	communication	error	between	the	Central	Control	Unit	(CCU)	and	the	EEPROM	onboard	the	CCU	occurred.A	power	glitch	may	cause	this	error.	–	Unplug	washer	or	disconnect	power	for	two	minutes.	–	Verify	CCU	operation	by	running	a	Diagnostic	Test	or	any	cycle.	PUMP
DRIVE	ERROR	The	pump	driver	fails	to	activateReplace	CCU	board	MAIN	RELAYS	ERROR	One	of	the	main	relays	is	not	working	properlyThe	relay	might	be	soldered	or	always	open.	–	Replace	CCU	board	F11MOTOR	CONTROL	UNIT	ERROR	The	Motor	Control	Unit	has	an	internal	failure;	repeating	under	or	over	voltage,	or	over	current	conditions.	If
failure	occurs	during	high-speed	spin	the	door	unlocks	after	3	minutes	Unplug	washer	or	disconnect	power.	Check	wire	harness	connections	between	the	drive	motor	and	the	Motor	Control	Unit	(MCU),	and	between	the	MCU	and	the	Central	Control	Unit	(CCU).	Check	the	motor	and	do	a	continuity	test.	Plug	in	washer	or	reconnect	power.	Check	the
MCU	by	looking	for	operations	of	the	drive	motor.	Check	the	drive	motor	for	powered	rotations.	Replace	MCU	board.	F20NO	WATER	DETECTED	ENTERING	MACHINEOR	PRESSURE	SWITCH	TRIP	NOT	DETECTED	The	pressure	switch	is	not	tripped	after	6	minutesIf	there	is	no	water	in	the	unit:	–	Make	sure	that	both	valves	at	the	water	source(s)
are	turned	on	all	the	way.	–	Check	for	plugged	or	kinked	inlet	hoses	or	plugged	screens	in	the	inlet	valves.	–	Verify	inlet	valve	operation.	If	there	is	water	in	the	unit:	–	Verify	drain	pump	operation.	–	Verify	that	the	pressure	switch	hose	is	in	good	condition	and	properly	connected	to	tub	and	pressure	switch.		Verify	there	is	not	a	siphon	problem		Press
PAUSE/CANCEL	twice	to	clear	the	display.	The	machine	will	drain	for	3	minutes	before	unlocking	the	door		Unplug	washer	or	disconnect	power		Verify	wire	harness	connections	to	inlet	valves,	pressure	switch,	drain	pump	and	Central	Control	Unit	(CCU)		Check	all	hoses	for	possible	leaks		Plug	in	washer	or	reconnect	power		Verify	pressure	switch
operation		Verify	CCU	operation	by	running	a	Diagnostic	Test	or	any	cycle	F21LONG	DRAIN	If	the	drain	time	exceeds	8	minutes	the	water	valves	turn	off.	Notes:	After	4	minutes	the	"Sd"	error	will	be	displayed,	then	4	minutes	later	the	"F/21"	error	code	will	be	displayed.	Press	PAUSE/CANCEL	two	times	to	clear	the	display.	Unplug	washer	or
disconnect	power.	Check	the	water	temperature	sensor	and	connection	to	it.	Check	resistance	of	heating	element,	if	present	on	this	model.	(abnormal	=	infinity)		Check	the	drain	hose	and	make	sure	it	is	not	plugged	or	kinked.		Unplug	washer	or	disconnect	power.		Check	the	electrical	connections	at	the	pump	and	make	sure	the	pump	is	running.
	Check	the	drain	pump	filter	for	foreign	objects.		Plug	in	washer	or	reconnect	power.		If	the	above	does	not	correct	the	problem,	go	to	step	7.		Unplug	washer	or	disconnect	power.		Replace	the	pump.	F22DOOR	LOCK	ERROR	After	6	failed	attempts	to	lock	the	doorDoor	lock	mechanism	is	broken	or	removed	from	the	door.	Door	switch/lock	unit	failure.
	Unplug	washer	or	disconnect	power.		Check	door	switch/lock	unit.		Check	the	wire	harness	connections	to	the	door	switch/lock	unit	and	Central	Control	Unit	(CCU)	F23HEATER	FAILURE	If	the	temperature	increase	during	the	first	40	minutes	is	less	than	86°F	(30°C)		Unplug	washer	or	disconnect	power.		Check	connection	to	the	water	heater.
	Check	resistance	of	heating	element,	if	present	on	this	model.	(abnormal	=	infinity)		Check	the	water	temperature	sensor	and	connection	to	it.	F24WATER	TEMPERATURE	SENSOR	ERROR	If	the	water	temperature	sensor	(NTC)	value	is	out	of	range	(23°F	to	217°F	[-5°C	to	103°C])	during	the	water-heating	step	of	the	WASH	cycle.		Unplug	washer	or
disconnect	power.		Check	the	water	temperature	sensor	and	connection	to	it.		Check	resistance	of	heating	element,	if	present	on	this	model.	(abnormal	=	infinity)	F25DRIVE	MOTOR	TACHOMETER	ERROR	If	the	control	is	unable	to	properly	detect	motor	speed,	the	machine	shuts	down.	If	a	failure	occurs	during	high-speed	spin,	the	door	unlocks	after
3	minutes		Verify	the	shipping	system	including	shipping	bolts,	spacers	and	cables	are	removed.		Unplug	washer	or	disconnect	power.		Check	wire	harness	connections	between	the	drive	motor	and	the	Motor	Control	Unit	(MCU),	and	between	the	MCU	and	the	Central	Control	Unit	(CCU).		Plug	in	washer	or	reconnect	power.		Check	the	MCU	by
looking	for	operations	of	the	drive	motor.		Check	the	drive	motor	for	powered	rotations	F26DOOR	SWITCH	ERROR	If	the	door	has	not	been	opened	for	3	consecutive	cycles	or	the	door	switch	is	open	while	the	door	is	locked	for	more	than	5	secondsDoor	not	opened	during	3	consecutive	cycles.		Open	and	close	the	door.		Verify	CCU	operation	by
running	a	Diagnostic	Test	or	any	cycle.	Door	switch	opens	while	the	door	is	locked.		Push	the	door	and	check	if	it	is	completely	closed.		Verify	CCU	operation	by	running	a	Diagnostic	Test	or	any	cycle	F27OVERFLOW	CONDITION	If	the	overflow	contact	on	the	pressure	switch	is	closed	for	more	than	60	seconds,	an	Overflow	Condition	occurs.	In	an
overflow	condition,	the	door	remains	locked	and	the	drain	pump	runs	constantly,	even	if	PAUSE/CANCEL	is	pressed	twice	and	the	display	is	cleared.	Turn	off	hot	and	cold	water	faucets	and	unplug	the	unit	before	servicing		Check	the	drain	hose	and	make	sure	it	is	not	plugged	or	kinked.		Unplug	washer	or	disconnect	power.		Check	wire	harness
connections	to	the	drain	pump,	pressure	switch,	water	inlet	value,	and	Central	Control	Unit	(CCU).		Check/clean	drain	pump	filter	of	foreign	objects.		Check	for	drain	pump	failure.		Check	the	inlet	valve	for	proper	shut-off.		Check	the	pressure	switch	for	proper	operation	F28SERIAL	COMMUNICATION	ERROR	The	communication	between	the	Central
Control	Unit	(CCU)	and	the	Motor	Control	Unit	(MCU)	cannot	be	sent	correctly		Unplug	washer	or	disconnect	power.		Check	wire	harness	connections	to	the	MCU,	the	motor,	and	Central	Control	Unit	(CCU).	–	Check	connections	of	the	CCU	board	within	the	housing.	–	Make	sure	all	grounding	switches	are	engaged.		Check	the	drive	system	for	any
worn	or	failed	components.		Plug	in	washer	or	reconnect	power.		Verify	CCU	operation	by	running	a	Diagnostic	Test	or	any	cycle.		Check	the	MCU	by	looking	for	operations	of	the	drive	motor.		Check	the	drive	motor	for	powered	rotations.		Check	that	the	serial	harness	at	the	MCU	is	not	mounted	upside	down.	The	wires	should	be	to	the	left	when
facing	the	MCU	connectors.	F29DOOR	UNLOCK	ERROR	If	the	door	unlock	has	failed	6	timesDoor	lock	mechanism	is	broken.	Door	switch/lock	unit	failure.		Check	door	switch/lock	unit	for	foreign	objects.		Unplug	washer	or	disconnect	power.		Check	wire	harness	connections	to	the	door	switch/lock	unit	and	Central	Control	Unit	(CCU).	Note:	The	door
switch/lock	unit	can	be	manually	unlocked.	F30DISPENSER	SYSTEM	ERROR	When	the	dispenser	motor	cannot	be	driven	to	its	proper	position		Unplug	washer	or	disconnect	power.		Check	mechanical	linkage	from	dispenser	motor	to	the	top	of	the	dispenser.		Check	wire	harness	connections	to	the	dispenser	motor	and	Central	Control	Unit	(CCU).
	Check	dispenser	motor	for	powered	rotations	F31MCU	FAILURE	If	the	heat	sink	gets	too	hot,	the	Motor	Control	Unit	(MCU)	will	stop	the	motor,	the	MCU	will	communicate	this	failure	to	the	Central	Control	Unit	(CCU),	then	the	CCU	will	reset	the	MCU.	If	the	condition	continues	four	times,	the	F31	code	will	show		Check	for	proper	installation,	verify
the	unit	is	not	located	near	a	source	of	heat	and	has	proper	ventilation.		Unplug	washer	or	disconnect	power.		Check	wire	harness	connections	to	the	MCU,	the	motor,	and	Central	Control	Unit	(CCU).		Check	the	drive	system	for	any	worn	or	failed	components.		Plug	in	washer	or	reconnect	power.		Check	the	MCU	by	looking	for	operations	of	the	drive
motor.		Check	the	drive	motor	for	powered	rotations	F33PUMP	DRIVE	SYSTEM	ERROR	When	the	connection	between	pump	and	the	Central	Control	Unit	(CCU)	is	lost		Unplug	washer	or	disconnect	power.		Check	wire	harness	connections	to	the	pump	and	Central	Control	Unit	(CCU).		Plug	in	washer	or	reconnect	power.		Verify	CCU	operation	by
running	a	Diagnostic	Test	or	any	cycle.	rLLOAD	INSIDE	DRUM	DURING	CLEANING	WASHER	CYCLE	If	at	the	start	of	the	CLEANING	WASHER	cycle	a	load	is	detected	inside	the	drum.	Note:	Detects	by	weight.Remove	clothes	from	drum	and	start	the	cycle	again	SdSUDS	LOCK	(OVERDOSE	OF	DETERGENT	DETECTED	DURING	THE	WASH	CYCLE)
If	suds	are	detected	continuously	by	the	pressure	switch	during	the	drain	or	spin	phases,	the	washer	will	fill	4	liters	of	water	and	during	5	minutes	the	unit	will	rest	without	tumbling,	the	water	will	be	drained	and	it	will	try	to	spin	or	drain	againIf	too	much	detergent	was	used:	Run	the	unit	through	a	RINSE/SPIN	cycle.	Run	a	NORMAL	cycle	without
adding	any	detergent.	This	should	clear	the	unit	of	the	excess	detergent.		Check	the	drain	hose	and	make	sure	it	is	not	plugged	or	kinked.		Unplug	washer	or	disconnect	power.		Check	wire	harness	connections	to	the	drain	pump,	pressure	switch,	and	Central	Control	Unit	(CCU).		Check/clean	drain	pump	filter	of	foreign	objects.		Plug	in	washer	or
reconnect	power.		Check	drain	pump.		Check	the	pressure	switch.		Verify	CCU	operation	by	running	a	Diagnostic	Test	or	any	cycle.	Kenmore	Duet	washer	error	codes	Failure	CodesDuet	Sport	Status	LEDsDuet	Sport	Ht	Status	LEDs	F/01Add	a	GarmentAdd	a	Garment	F/11Add	a	Garment,	Wash,	SpinAdd	a	Garment,	Soak/Prewash,	Rinse	F/20Rinse,
Cycle	CompleteWash,	Spin	F/21Add	a	Garment,	Rinse,	Cycle	CompleteAdd	a	Garment,	Wash,	Spin	F/22Wash,	Rinse,	Cycle	CompleteSoak/Prewash,	Wash,	Spin	F/23Add	a	Garment,	Wash,	Rinse,	Cycle	CompleteAdd	a	Garment,	Soak/Prewash,	Wash,	Spin	F/24Spin,	Cycle	CompleteRinse,	Spin	F/25Add	a	Garment,	Spin,	Cycle	CompleteAdd	a	Garment,
Rinse,	Spin	F/26Wash,	Spin,	Cycle	CompleteSoak/Prewash,	Rinse,	Spin	F/27Add	a	Garment,	Wash,	Spin,	Cycle	CompleteAdd	a	Garment,	Soak/Prewash,	Rinse,	Spin	F/28Rinse,	Spin,	Cycle	CompleteWash,	Rinse,	Spin	F/29Add	a	Garment,	Rinse,	Spin,	Cycle	CompleteAdd	a	Garment,	Wash,	Rinse,	Spin	F/30Wash,	Rinse,	Spin,	Cycle
CompleteSoak/Prewash,	Wash,	Rinse,	Spin	F/31Add	a	Garment,	Wash,	Rinse,	Spin,	Cycle	CompleteAdd	a	Garment,	Soak/Prewash,	Wash,	Rinse,	Spin	F/33Add	a	GarmentAdd	a	Garment,	Cycle	Complete	rLWashSoak/Prewash,	Cycle	Complete	In	conclusion,	it	must	be	noted	that	if	there	are	any	errors	Kenmore	washer	or	suspicious	signs,	you	should
timely	pay	attention	to	it.	Perhaps,	it	will	not	be	necessary	to	repair	the	machine	if	you	eliminate	the	problem	at	the	initial	stage	and	prevent	further	breakdown	of	a	washer.	How	to	decipher	error	codes	of	the	Kenmore	washers	without	a	help	of	qualified	specialists?	Also,	you	will	not	have	to	pay	a	lot	of	money	for	services.	Use	the	table	of	codes,
which	is	contained	in	the	manufacturer’s	instruction	in	the	form	of	a	list	of	symbol	combinations	and	digits,	and	explanations	to	them.	Find	in	this	list	a	particular	error	and	determine	its	indication.	Repair	works	of	a	washing	machine	depend	on	the	breakdown	complexity.	If	the	problem	is	simple	(perhaps	a	drum	is	overloaded	with	a	laundry),	it	can
be	eliminated	by	your	own.	If	the	malfunction	seems	to	be	complicated,	for	example,	there	is	a	temperature	sensor	dysfunction,	which	can	be	solved	by	replacing	a	broken	node.	If	you	do	not	have	the	experience	of	self-repairing	a	washing	machine	and	are	not	sure	that	you	can	accomplish	this,	then	give	up	this	idea.	Even	if	you	understand	the
breakdown	of	the	failure,	contact	the	service	center	for	a	qualified	help.	This	is	for	Kenmore	Elite	HE5t	washing	machine	(11047788800)	The	washer	was	giving	SUD/F35	error.		I	replaced	the	Pressure	Switch,	and	then	the	CCU.	Now	it	gives	F32	error	at	about	10	minutes	of	starting	the	wash.		If	I	pull	the	plug	and	restart	(so	that	the	door	will
unlock),	it	gives	F99,	which	goes	away	if	I	hit	the	power	button,	but	F32	comes	back	in	about	10	minutes	of	starting	the	wash.	The	fill,	spin,	drain	work	just	fine.		I	checked	the	pressure	sensor	tube	at	the	top	and	it	seems	fine	(although	did	not	check	the	bottom,	as	it	would	require	moving	the	machine).		I	cleaned	the	filter	to	the	drain	pump,	and
checked	the	pump	for	any	debris.	Did	I	plug	in	the	sockets	incorrectly?		What	else	could	be	the	issue?	Kenmore	Elite	Oasis	HE	Model	#110.27087604.	My	washer	had	an	error	code	“ld”.	I	removed	the	hoses	from	the	pump	and	discovered	loose	change	in	the	pump	that	was	probably	jamming	the	impeller.	I	removed	the	coins	and	after	fishing	more
coins	out	3	more	times	the	washer	started	giving	me	a	“sd”	code.	I	checked	the	impeller	and	there	is	definite	damage	to	one	of	the	wings	but	the	others	are	intact.	I	ran	it	through	another	wash	and	it	again	stopped	this	time	with	no	change	in	the	pump.	I	ran	it	through	a	diagnostic	test	and	received	and	error	code	of	F32.	I	pressed	the	same	button	for
3	more	seconds	and	C0	displayed	and	the	washer	started	by	its	self	for	a	short	time	the	display	read	C1	-	C7	then	it	stopped.	I	have	run	it	through	another	wash	cycle	and	everything	seems	fine,	but	at	the	end	of	the	cycle	an	inch	of	water	remains	in	the	bottom	of	the	plastic	tub.	Is	this	normal?	And	is	it	normal	that	a	coin	should	get	under	the	agitator
and	into	the	bottom	of	the	plastic	outer	tub?	Our	Kenmore	Oasis	did	the	same	thing	and	now	it	won’t	work	at	all.	The	computer	board	appears	to	be	locked	up	completely.	We	also	removed	the	pump	and	hoses	because	this	machine	is	notorious	for	sucking	loose	change	into	the	pump.	After	doing	that	(there	was	no	change	or	anything	in	the	pump),
now	the	machine	won’t	do	anything	at	all.	It	will	come	on,	you	can	select	you	load	type,	but	when	you	push	start	nothing	happens;	the	lid	won’t	even	lock.	It	won’t	turn	off	either.	Normally,	the	machine	will	power	off	if	you	press	“stop”	twice	but	we	have	to	unplug	the	power	cord	to	get	it	to	turn	off.	WHAT	A	PIECE	OF	CRAP	MACHINE	FOR	NEARLY
$1k!!!	The	washer	was	giving	SUD/F35	error.		I	installed	a	new	CCU	and	a	new	Pressure	Switch.	It	immediately	gave	F32	error	at	about	7	minutes	of	starting	the	wash.		If	I	pull	the	plug	and	restart	(so	that	the	door	will	unlock),	it	gives	F99,	which	goes	away	if	I	hit	the	power	button,	but	F32	comes	back	in	about	7	minutes	of	starting	the	wash.		I	also
checked	the	voltage	on	PS8	socket	pin	1	and	2,	and	it	shows	0.5V	when	the	tub	is	empty,	and	when	it	starts	filling,	it	slowly	rises	to	3.0V,	and	then	I	get	F32	error.	The	fill,	spin,	drain	seem	to	work	just	fine.		I	checked	the	pressure	sensor	tube	at	the	top	and	it	seems	fine	(although	did	not	check	the	bottom,	as	it	would	require	moving	the	machine).		I
cleaned	the	filter	to	the	drain-pump,	and	checked	the	pump	for	any	debris.	When	I	run	the	diagnosis	option	1,	it	immediately	gives	F99	error	and	stops.	If	I	run	the	Diagnosis	Only	test	(option	#2),	it	cycles	through	C00	to	C04,	spends	a	long	time	on	C04,	and	then	throws	F32.	What	do	you	think	is	the	issue?	Thanks	for	your	help.	Understanding
Kenmore	Elite	Washer	Error	CodesIf	you	own	a	Kenmore	Elite	washer,	chances	are	you	have	encountered	error	codes	at	some	point.	These	error	codes	can	be	frustrating,	but	they	are	actually	helpful	messages	from	your	washer	that	indicate	what	is	wrong.	Understanding	these	error	codes	is	the	first	step	towards	resolving	any	issues	with	your
Kenmore	Elite	washer.Each	Kenmore	Elite	washer	model	may	have	different	error	codes,	but	there	are	some	common	ones	that	you	might	come	across.	Here	are	a	few	examples:	KitchenAid	KSMC895CU	8-Quart	Commercial	Countertop	Mixer	with	Bowl	Guard,	10-Speed,	Gear-Driven,	Contour	Silver	Cordless	Vacuum	Cleaner,	550W	45Kpa	Vacuum
Cleaners	for	Home,	Stick	Vacuum	with	Self-Standing,	Max	60	Mins,	Touch	Screen,	Vacuum	Cleaner	with	Charging	Station	for	Hard	Floor	Carpet	Car	Pet	Instant	Pot	Duo	7-in-1	Electric	Pressure	Cooker,	Slow	Cooker,	Rice	Cooker,	Steamer,	Sauté,	Yogurt	Maker,	Warmer	&	Sterilizer,	Includes	App	With	Over	800	Recipes,	Stainless	Steel,	6	Quart	Ninja
Air	Fryer,	Roast,	Bake,	Air	Fry,	Roast,	Broil,	Reheats,	&	Dehydrates,	4-in-1,	Fries,	Frozen	Food,	Veggies,	and	Juicy	Meat,	Less	Oil,	Easy	Meals,	Healthy	Meals,	Compact,	4	QT,	Grey,	AF101	Affresh	Washing	Machine	Cleaner,	Cleans	Front	Load	and	Top	Load	Washers,	Including	HE,	6	Tablets	F1	Error	Code:	This	error	code	typically	indicates	a	problem
with	the	control	board	or	the	motor	control	unit.	Try	resetting	your	washer	by	unplugging	it	for	a	few	minutes	and	then	plugging	it	back	in.	If	the	error	persists,	you	may	need	to	replace	one	of	these	components.F21	Error	Code:	This	code	suggests	a	drain	issue,	such	as	a	clogged	drain	hose	or	a	malfunctioning	drain	pump.	Check	the	drain	hose	for
any	obstructions	and	ensure	that	it	is	not	kinked	or	twisted.	Clean	out	the	pump	filter	and	make	sure	it	is	properly	connected.	If	the	problem	persists,	you	may	need	to	replace	the	drain	pump.F11	Error	Code:	This	code	indicates	a	communication	problem	between	the	control	board	and	the	motor	control	unit.	Resetting	the	washer	may	temporarily
resolve	the	issue,	but	if	the	error	returns,	you	may	need	to	replace	one	of	these	components.Remember,	error	codes	are	designed	to	help	you	troubleshoot	the	problem,	but	they	are	not	always	an	exact	diagnosis.	They	provide	valuable	information,	but	it	may	be	necessary	to	dig	deeper	or	consult	a	professional	for	more	complex	repairs.By
understanding	the	error	codes	on	your	Kenmore	Elite	washer,	you	can	quickly	identify	and	address	any	issues	that	may	arise.	Whether	it’s	a	control	board	malfunction	or	a	drainage	problem,	knowing	what	the	error	codes	mean	empowers	you	to	take	action	and	fix	the	issue.	Don’t	let	error	codes	discourage	you	–	use	them	as	a	guide	to	keep	your
Kenmore	Elite	washer	running	smoothly.Keep	reading	to	learn	about	specific	error	codes	and	their	solutions,	including	resetting	your	machine	and	checking	for	clogs	or	malfunctions.If	you’ve	encountered	an	error	code	on	your	Kenmore	Elite	washer,	you’re	not	alone.	Many	owners	have	experienced	this	frustrating	issue,	but	the	good	news	is	that
there	are	solutions	available.	Understanding	the	error	codes	is	the	first	step	towards	resolving	the	problem	and	getting	your	washer	back	up	and	running	smoothly.	In	this	section,	we’ll	explore	some	of	the	most	common	error	codes	in	Kenmore	Elite	washers	and	provide	you	with	tips	on	how	to	fix	them.F02:	This	error	code	indicates	a	drain	problem
in	your	washer.	It	is	often	caused	by	a	clog	in	the	drain	hose	or	a	malfunctioning	drain	pump.	To	fix	this	issue,	start	by	checking	the	drain	hose	for	any	obstructions.	If	it’s	clear,	then	you’ll	want	to	inspect	the	drain	pump	for	any	signs	of	damage.	Cleaning	or	replacing	the	drain	pump	may	be	necessary	to	resolve	this	error	code.F09:	The	F09	error	code
signals	a	problem	with	the	overflow	or	pressure	switch.	This	switch	is	responsible	for	monitoring	the	water	level	in	your	washer.	If	it	detects	an	overflow,	it	will	stop	the	machine	and	display	this	error	code.	To	fix	it,	check	for	any	kinks	or	blockages	in	the	air	tube	connected	to	the	pressure	switch.	If	the	tube	is	clear,	then	the	pressure	switch	itself	may
need	to	be	replaced.F11:	The	F11	error	code	is	commonly	caused	by	a	communication	problem	between	the	main	control	board	and	the	motor	control	unit.	This	can	result	in	the	washer	not	starting	or	stopping	mid-cycle.	To	resolve	this	issue,	try	resetting	the	machine	by	unplugging	it	for	a	few	minutes	and	then	plugging	it	back	in.	If	the	error	code
persists,	it	may	be	necessary	to	replace	either	the	main	control	board	or	the	motor	control	unit.See	Also		Troubleshooting	Guide:	GE	Front	Load	Washer	Not	Draining	WaterIt’s	important	to	keep	in	mind	that	these	are	just	a	few	examples	of	common	error	codes	in	Kenmore	Elite	washers.	Each	error	code	corresponds	to	a	specific	issue,	and	the
solutions	may	vary.	If	you’re	unsure	about	how	to	fix	a	particular	error	code	or	if	it	persists	even	after	troubleshooting,	it’s	best	to	consult	the	manufacturer’s	manual	or	seek	professional	assistance.	roborock	Q5	Pro+	Robot	Vacuum	and	Mop,	Self-Emptying,	5500	Pa	Max	Suction,	DuoRoller	Brush,	Hands-Free	Cleaning	for	up	to	7	Weeks,	Precise
Navigation,	Perfect	for	Hard	Floors,	Carpets,	and	Pet	Hair	Vitamix	Explorian	Blender,	Professional-Grade,	64	oz.	Low-Profile	Container,	Black	-	65542	(Renewed	Premium)	Keurig	K-Elite	Single	Serve	K-Cup	Pod	Coffee	Maker,	with	Strength	and	Temperature	Control,	Iced	Coffee	Capability,	8	to	12oz	Brew	Size,	Programmable,	Brushed	Slate	Shark
Upright	Vacuum,	Navigator	Lift-Away	Deluxe	with	Large	Dust	Cup	Capacity,	HEPA	Filter,	Swivel	Steering,	Upholstery	Tool	&	Crevice	Tool,	Blue,	NV360	Waterdrop	DA29-00020B	NSF	53&42	Certified	Refrigerator	Water	Filter,	Replacement	for	Samsung	HAF-CIN/EXP,	DA29-00020A/B,	DA29-00020B-1,	RF263BEAESR,	RF28HMEDBSR,	3	Filters
(Package	May	Vary)	Now	that	you	have	a	better	understanding	of	some	of	the	common	error	codes	in	Kenmore	Elite	washers,	continue	reading	to	learn	more	about	specific	error	codes	and	their	solutions.	When	your	Kenmore	Elite	washer	displays	an	error	code,	it	is	important	to	troubleshoot	the	issue	promptly	to	get	your	machine	back	up	and
running	smoothly.	Here	are	some	common	error	codes	and	their	possible	solutions:If	you	see	the	F02	error	code,	it	means	there	is	a	drain	problem.	The	first	thing	to	check	is	the	drain	hose.	Make	sure	it	is	not	kinked	or	clogged,	as	this	can	prevent	proper	drainage.	Additionally,	inspect	the	pump	for	any	obstructions.	Clearing	any	debris	from	the
pump	can	often	resolve	the	issue	and	clear	the	error	code.The	F09	error	code	indicates	an	overflow	or	pressure	switch	problem.	To	troubleshoot	this	issue,	check	for	blockages	in	the	air	tube	that	connects	to	the	pressure	switch.	If	the	tube	is	clear,	the	pressure	switch	itself	may	need	to	be	replaced.	This	component	is	responsible	for	detecting	the
water	level	in	the	washer	and	signaling	the	control	board	to	stop	filling	the	machine.	Replacing	a	faulty	pressure	switch	can	resolve	the	F09	error	code.The	F11	error	code	is	caused	by	a	communication	problem	between	the	main	control	board	and	the	motor	control	unit.	One	of	the	first	steps	to	try	is	resetting	the	machine	by	unplugging	it	for	a	few
minutes	and	then	plugging	it	back	in.	If	the	error	code	persists,	the	next	step	is	to	consider	replacing	either	the	control	board	or	the	motor	unit.	A	faulty	control	board	or	motor	unit	can	disrupt	the	communication	between	the	two	components	and	trigger	the	F11	error	code.	GE	Profile	Opal	2.0	XL	with	1	Gallon	Tank,	Chewable	Crunchable	Countertop
Nugget	Ice	Maker,	Scoop	included,	38	lbs	in	24	hours,	Pellet	Ice	Machine	with	WiFi	&	Smart	Connected,	Stainless	Steel	LEVOIT	Air	Purifier	for	Home	Allergies	Pets	Hair	in	Bedroom,	Covers	Up	to	1095	ft²	by	56W	High	Torque	Motor,	3-in-1	Filter	with	HEPA	Sleep	Mode,	Remove	Dust	Smoke	Pollutants	Odor,	Core300-P,	White	GHome	Smart	Mini	Plug
Compatible	with	Alexa	and	Google	Home,	WiFi	Smart	Outlet	Socket	Remote	Control	with	Timer	Function,	Only	Supports	2.4GHz	Network,	No	Hub	Required,	ETL	FCC	Listed	(4	Pack),	White	Glisten	Dishwasher	Cleaner,	Removes	Limescale,	Rust,	Buildup,	and	Grease,	Lemon	Scent,	12	Ounce	Bottle,	3-Pack	Heavy	Duty	Furniture	Lifter	4	Appliance
Roller	Sliders	with	660	lbs	Load	Capacity	Wheels	+	Adjustable	Height	Lifting	Tool	Lever	Suitable	for	Safe	and	Easy	Moving	of	Couches	Sofas	Refrigerators	+	More	See	Also		Troubleshooting	Guide:	LG	WaveForce	Washing	Machine	Won't	Turn	OnRemember,	these	are	just	a	few	examples	of	common	error	codes	in	Kenmore	Elite	washers.	Always
consult	your	manufacturer’s	manual	for	specific	troubleshooting	instructions	or	contact	a	professional	for	assistance	if	needed.Let’s	move	on	to	the	next	section,	where	we	will	discuss	tips	for	maintaining	the	optimal	performance	of	your	Kenmore	Elite	washer.	If	you	encounter	an	error	code	on	your	Kenmore	Elite	Washer,	one	of	the	troubleshooting
steps	you	can	try	is	to	reset	the	machine.	Resetting	the	washer	can	often	resolve	minor	issues	and	restore	it	to	its	normal	functioning.	Here’s	how	you	can	do	it:Unplug	the	washer:	Start	by	disconnecting	the	power	supply	to	the	machine.	This	will	ensure	your	safety	and	prevent	any	electrical	mishaps	during	the	resetting	process.Wait	for	a	few
minutes:	Allow	the	washer	to	sit	unplugged	for	about	five	minutes.	This	time-out	period	will	help	to	reset	the	internal	system	and	clear	any	temporary	glitches	that	may	have	caused	the	error	code.Plug	in	and	turn	on:	After	the	waiting	period,	plug	the	washer	back	into	the	power	outlet.	Make	sure	the	electricity	is	properly	connected.	Then,	turn	on	the
machine.	This	will	initiate	the	reset	process.Select	a	cycle	and	start:	Once	the	washer	is	powered	up,	choose	a	cycle	and	press	the	start	button	to	begin	a	new	cycle.	This	will	help	the	washer	recalibrate	and	potentially	clear	any	error	codes.It’s	important	to	note	that	resetting	the	washer	may	not	always	resolve	the	issue,	especially	if	it	is	a	more
serious	mechanical	or	electrical	problem.	If	the	error	code	persists	after	the	reset,	you	may	need	to	consult	the	manufacturer’s	manual	or	seek	professional	assistance.Remember,	safety	first	when	dealing	with	any	electrical	appliance.	If	you	are	unsure	about	resetting	the	washer	yourself,	it’s	always	better	to	seek	help	from	a	qualified	technician.Keep
reading	to	learn	more	about	other	tips	and	tricks	to	maintain	the	optimal	performance	of	your	Kenmore	Elite	Washer.One	of	the	common	causes	of	error	codes	in	Kenmore	Elite	washers	is	clogs	or	malfunctions	in	certain	parts	of	the	machine.	In	this	section,	you’ll	learn	how	to	check	for	these	issues	and	potentially	resolve	the	error	code	problem.1.
Check	the	Drain	Hose:	Start	by	inspecting	the	drain	hose	for	any	obstructions.	Sometimes,	lint,	debris,	or	even	small	items	like	buttons	or	coins	can	get	stuck	in	the	hose,	causing	a	blockage.	Remove	the	hose	from	the	washer	and	check	for	any	clogs.	Clear	them	out,	if	necessary,	and	ensure	that	the	hose	is	securely	attached.2.	Inspect	the	Water	Inlet
Valve:	The	water	inlet	valve	is	responsible	for	controlling	the	flow	of	water	into	the	washer.	If	it	becomes	faulty	or	clogged,	it	can	trigger	error	codes.	To	check	the	water	inlet	valve,	access	the	back	of	the	washer	and	locate	the	valve.	Inspect	it	for	any	signs	of	damage	or	blockage.	Clean	or	replace	the	valve,	if	needed.3.	Examine	the	Pump	Filter:	The
pump	filter	is	designed	to	catch	debris	and	prevent	it	from	entering	the	drain	pump.	Over	time,	it	may	become	clogged,	leading	to	error	codes.	Locate	the	pump	filter	(usually	at	the	front	bottom	of	the	washer)	and	remove	it.	Clean	out	any	debris	and	replace	the	filter.4.	Check	the	Door/Lid	Lock:	If	the	door	or	lid	lock	is	not	functioning	properly,	it	can
cause	error	codes	to	appear.	Ensure	that	the	door	or	lid	is	securely	closed	and	that	the	lock	mechanism	is	working	correctly.	If	necessary,	replace	the	door	or	lid	lock	to	resolve	the	issue.Remember,	taking	proper	safety	precautions	is	essential	when	working	with	appliances.	Always	unplug	the	washer	before	performing	any	inspections	or	maintenance
tasks.	If	you	are	unsure	about	any	of	the	procedures	or	if	the	error	code	persists,	it’s	best	to	seek	assistance	from	a	qualified	technician.By	thoroughly	checking	for	clogs	and	malfunctions	in	key	areas	such	as	the	drain	hose,	water	inlet	valve,	pump	filter,	and	door/lid	lock,	you	can	potentially	resolve	error	codes	in	your	Kenmore	Elite	washer.	Don’t
hesitate	to	reach	out	for	professional	help	if	needed,	ensuring	the	best	performance	and	longevity	for	your	appliance.By	following	the	tips	provided	in	this	article,	you	can	effectively	troubleshoot	and	resolve	error	codes	in	your	Kenmore	Elite	washer.	Resetting	the	washer	by	unplugging	it	and	then	plugging	it	back	in	can	often	initiate	the	reset	process
and	potentially	clear	any	error	codes.	Additionally,	checking	for	clogs	and	malfunctions	in	key	areas	such	as	the	drain	hose,	water	inlet	valve,	pump	filter,	and	door/lid	lock	can	help	resolve	error	codes	and	ensure	smooth	operation	of	your	washer.However,	it’s	important	to	remember	that	resetting	the	washer	may	not	always	solve	the	issue,	and
professional	assistance	may	be	required.	If	you’re	unsure	about	performing	any	of	the	procedures	or	if	the	error	code	persists,	it’s	best	to	prioritize	safety	and	seek	help	from	a	qualified	technician.By	taking	the	necessary	steps	to	address	error	codes	in	your	Kenmore	Elite	washer,	you	can	ensure	that	it	continues	to	function	efficiently	and	effectively.
Don’t	let	error	codes	disrupt	your	laundry	routine	–	follow	these	tips	and	get	your	washer	back	up	and	running	in	no	time.A:	Unplug	the	washer,	wait	a	few	minutes,	then	plug	it	back	in	and	turn	it	on	to	initiate	the	reset	process.	Select	a	cycle	and	start	a	new	cycle	to	potentially	clear	any	error	codes.	Professional	assistance	may	be	required	if	the	issue
persists.A:	Check	for	clogs	and	malfunctions	in	important	areas	such	as	the	drain	hose,	water	inlet	valve,	pump	filter,	and	door/lid	lock.	Thoroughly	inspect	and	clean	these	areas	to	potentially	resolve	error	codes	in	the	Kenmore	Elite	washer.A:	Prioritize	safety	and	seek	help	from	a	qualified	technician	if	unsure	about	performing	any	of	the	procedures
or	if	the	error	code	persists.Hi,	I’m	Charlie,	and	I	cover	all	things	laundry	here	at	Appliance	Mastery.I’ve	spent	over	eight	years	working	on	washing	machines,	dryers,	and	dishwashers.	I	also	have	a	degree	in	mechanical	engineering,	which	helps	me	understand	how	these	appliances	really	work.I	try	to	make	every	guide	clear	and	practical.	If	you’re
stuck	with	a	noisy	dryer	or	a	leaking	washer,	I’ll	help	you	figure	out	what’s	wrong	and	how	to	fix	it.	"Lf"		Check	the	following:	Are	the	water	inlet	hoses	kinked	or	clogged?	Are	the	water	inlet	valve	screens	clear?	Press	STOP	to	clear	display.	"Ld"	Check	the	following:	Is	the	drain	hose	kinked	or	clogged?	Is	the	drain	hose	installed	properly?	See
"Connect	the	Drain	Hose."		Press	STOP	to	clear	display.	"uL"	If	the	load	is	unbalanced,	the	washer	will	display	this	code	while	running	an	imbalanced	load	correction	routine	at	the	end	of	the	wash	cycle	and	before	the	final	spin.	If	the	code	remains	and	the	wash	cycle	dial	is	flashing	after	the	recovery	routine	has	stopped,	open	lid	and	redistribute	the
load.	Close	lid	and	press	START.	"oL"		Is	the	washer	overloaded?	The	washer	has	attempted	to	fill	and	begin	the	wash	cycle.	If	the	washer	is	overloaded,	it	will	drain	any	water	and	detergent	that	was	added	during	the	fill.	To	correct	the	overload,	remove	several	items	and	add	detergent.	Close	lid	and	press	START.	"Sd"		Did	you	use	regular
detergent?		Regular	or	hand-washing	detergents	are	not	recommended	for	this	washer.	Use	only	High	Efficiency	("HE")	detergent.	Did	you	add	too	much	detergent?	Always	measure	detergent.	Follow	detergent	manufacturer's	directions.	If	excessive	suds	are	detected,	the	washer	will	display	this	code	while	running	a	suds	reduction	correction	routine
at	the	end	of	the	wash	cycle.	The	suds	reduction	routine	removes	extra	suds	and	assures	proper	rinsing	of	your	garments.	If	the	code	remains	and	the	wash	cycle	dial	is	flashing	after	the	recovery	routine	has	stopped,	re-select	your	desired	cycle	using	cold	water.	Press	START.	Do	not	add	detergent.	"lid"	This	code	will	appear	at	the	end	of	the	wash
cycle	to	indicate	that	the	cold	and	hot	water	inlet	hoses	are	switched.	See	"Connect	the	Inlet	Hoses."	"dL"		Indicates	lid	is	not	locked.	Check	for	items	caught	in	the	lid	keeping	it	from	closing.	Press	STOP	once	to	clear	the	code.	"dU"	Is	there	excessive	weight	on	the	lid,	such	as	a	basket	of	laundry?	Excessive	weight	will	keep	the	lid	from	unlocking.
Press	STOP	once	to	clear	the	code.	"F++"	code	Press	STOP	once	to	clear	code.	Press	START.	If	code	appears	again,	call	for	service.	"Pf"		flashes	Was	the	washing	cycle	interrupted	by	a	power	failure?	Press	START	to	continue	the	cycle	from	the	moment	that	power	was	lost,	-	OR	-	Press	STOP	/	CANCEL	to	clear	the	display	and	completely	cancel	the
cycle.	"Fl"		flashes	Was	the	washing	cycle	interrupted	by	a	power	failure?	Press	START	to	continue	the	cycle	from	the	moment	that	power	was	lost,	-	OR	-	Press	STOP	/	CANCEL	to	clear	the	display	and	completely	cancel	the	cycle.	"Er"		Cycle	information	was	not	stored	during	a	power	failure.	Press	STOP	/	CANCEL	to	clear	the	display.	"Lf"		flashes	Are
the	water	inlet	hoses	kinked	or	clogged?	Are	the	water	inlet	valve	screens	clear?	Press	STOP	/	CANCEL	to	clear	the	display.	"Ce"		flashes	-	beeps	once	Press	STOP	/	CANCEL	to	clear	the	display.	"Ld"		flashes	Is	the	drain	hose	kinked	or	clogged?	Press	STOP	/	CANCEL	to	clear	the	display.	"Ca"	or	"CI"		Is	the	washer	overloaded?	Press	STOP	/	CANCEL
to	clear	the	display.	"Or"		Washer	operation	failure.	Call	for	service	"Sr"		Washer	operation	failure.	Call	for	service	"Ls"		flashes	Is	the	washer	lid	open?	Close	the	lid	and	press	START	to	continue	the	cycle.	Is	the	lid	closed?	Open	and	close	the	lid.	Press	STOP	/	CANCEL	to	clear	the	display.	"Su'		Press	STOP	/	CANCEL	to	clear	the	display.	Drain/Spin
load:	restart	cycle,	De	net	add	detergent.	Use	cold	water	"dt"		For	service	diagnostics	only.	Press	STOP	/	CANCEL	to	clear	the	display.	"ob"		Is	the	load	unbalanced?	Redistribute	the	load.	Close	lid	and	press	START.	Having	trouble	with	a	22	month	old	Kenmore	top	loading	Elite	Oasis	Washer.	Had	been	getting	the	LD	code	error	message;	checked
drain	and	hoses-	all	OK.	Now	the	unit	runs	through	a	wash	cycle,	and	stops	at	the	spin	cycle	and	will	not	drain.	Drain	is	clear,	supply	hoses	clear.	Will	not	run	on	spin	cycle	alone,	either.	The	LD	error	code	on	these	machines	is	like	having	a	business	consultant	come	out	and	look	at	your	company.	What	he	or	she	will	tell	you	is	technically	correct	and
absolutely	useless	as	far	as	fixing	the	problem.	The	error	normally	occurs	when	you	have	an	obstruction	in	the	drain	line.	It	sounds	like	you	have	checked	this	out,	but	I	would	recommend	you	remove	and	clear	the	drain	pump	and	you	might	as	well	do	the	same	for	the	recirculating	pump	at	the	same	time.	Put	things	back	together	and	see	if	this	does
not	solve	the	problem.	If	it	does	not	you	could	try	replacing	the	drain	pump,	but	it	is	an	expensive	part	and	you	will	not	be	certain	this	will	solve	the	problem,	as	the	problem	could	be	in	the	wiring	or	the	main	control	board.	Sorry	not	to	be	of	more	help,	but	that	is	life	with	this	diagnostic.	Good	luck.	Thanks	for	the	post;	i	happened	to	be	looking	in	the
forums	and	say	the	following	“They	will	replace	the	Control	Board/panel	for	freee	call	1-800-659-7026.”	I	called	the	800	number;	and	it	is	the	Sears	Recall	Center.	My	washer	is	under	a	‘recall’;	and	I	have	them	ordering	the	board	[also	a	thread	I	found	on	this	forum	site].	They	are	coming	out	on	9-8-09	to	change	the	board.	Good	News-	there	is	a	90
day	follow	on	warranty	to	the	recall.	I’ll	post	and	let	you	all	know	how	this	goes.	Great,	glad	you	found	that	and	I	hope	it	solves	the	problem.	[quote=Rolo1;117980]Having	trouble	with	a	22	month	old	Kenmore	top	loading	Elite	Oasis	Washer.	Had	been	getting	the	LD	code	error	message;	checked	drain	and	hoses-	all	OK.	Now	the	unit	runs	through	a
wash	cycle,	and	stops	at	the	spin	cycle	and	will	not	drain.	Drain	is	clear,	supply	hoses	clear.	Will	not	run	on	spin	cycle	alone,	either.[/quote]	Today,	we	too	got	the	Ld	fault	code	with	an	Oasis	(110.27082602)	washer	of	similar	vintage.	I	initiated	the	automated	diagnostics	which	displayed	two	saved/logged	fault	codes:	F51	and	F32.	The	automated
diagnostics	did	not	show	a	failure,	and	the	technician’s	troubleshooting	guide	had	numerous	manual	initiated	tests	to	try	-	though	none	exactly	matched	the	conditions	of	Ld	code	with	empty	washer	tub.	I	tried	all	the	tests	without	finding	an	error;	with	the	last	test,	I	eventually	reset	the	pressure	sensor	zero	reading.	This	action	seemed	logical	as	the
washer	drain	pump	would	continue	to	run	after	emptying	the	tub;	it	didn’t	seem	to	“know”	that	it	was	empty	and	move	onto	the	spin	cycle.	This	reset	worked	for	now	-	we’ve	done	3-4	loads	with	no	problem.	I	have	my	fingers	crossed	that	I	don’t	have	to	replace	the	control	board!!	Well,	good	thinking,	and	I	hope	it	keeps	on	working.	Thanks	for	sharing
that	with	everyone.	Today,	we	too	got	the	Ld	fault	code	with	an	Oasis	(110.27082602)	washer	of	similar	vintage.	I	initiated	the	automated	diagnostics	which	displayed	two	saved/logged	fault	codes:	F51	and	F32.	The	automated	diagnostics	did	not	show	a	failure,	and	the	technician’s	troubleshooting	guide	had	numerous	manual	initiated	tests	to	try	-
though	none	exactly	matched	the	conditions	of	Ld	code	with	empty	washer	tub.	I	tried	all	the	tests	without	finding	an	error;	with	the	last	test,	I	eventually	reset	the	pressure	sensor	zero	reading.	This	action	seemed	logical	as	the	washer	drain	pump	would	continue	to	run	after	emptying	the	tub;	it	didn’t	seem	to	“know”	that	it	was	empty	and	move	onto
the	spin	cycle.	This	reset	worked	for	now	-	we’ve	done	3-4	loads	with	no	problem.	I	have	my	fingers	crossed	that	I	don’t	have	to	replace	the	control	board!!	I	competely	took	appart	my	washer	today	and	found	no	obstructions,	and	both	motors	turned.	There	was	some	gunk	in	the	hoses	but	nothing	that	didn’t	allow	water	flow.	I’m	running	a	clean	wash
now	with	some	bleach	and	we’ll	see	what	happens.	Where	did	you	find	the	Technician’s	Troubleshooting	Guid	to	do	the	tests?	How	were	you	able	to	reset	the	pressure	sensor	to	zero?	Thanks.	This	helps	me	as	well	as	I	have	the	exact	same	problem.	How	do	you	get	automated	diagnostics?	I	have	the	exact	same	problem.	I	fixed	mine	by	calling	sears
and	found	out	it	was	under	a	recall	and	got	it	replaced,	parts	and	labor	for	free.	The	entire	electric	board	had	to	be	replaced.	I	realize	this	is	an	old	post,	but	i	just	wanted	to	share	with	everyone.	I	called	the	recall	hot	line	and	yes	my	washer	is	falls	under	the	recall	they	are	mailing	my	the	new	control	board	and	sears	in	coming	out	in	12	days	to	install
it.	This	post	really	helped	me	out	and	saved	me	a	lot	of	money	because	i	was	getting	ready	to	call	sears	out	on	monday!!	Thank	You	to	everyone	who	was	involved	in	this	thread.	:rolleyes:	RECALL	#	1-800-659-7026	THEY	ONLY	NEED	THE	MODEL	#	AND	SERIAL	#	Fantastic!	thanks	for	sharing	that	with	everyone.	I	am	so	glad	I	found	this	posting!	I
am	all	of	a	sudden	having	the	exact	same	problem	with	my	washer.	I	bought	my	machine	in	September	2009	and	am	out	of	warranty.	I	can’t	get	a	service	call	until	the	middle	of	next	week.	I	am	going	to	try	the	recall	number	tomorrow	to	see	if	my	machine	qualifies,	but	in	the	meantime	how	do	I	get	the	water	out	of	the	machine?	Also	if	it	qualifies	for
the	recall	does	Sears	cover	the	necessary	work	to	fix	it	all?	Thanks	everyone	for	your	help!	where	did	you	get	the	instructions	for	the	automatic	diagnosis	and	where	or	how	did	you	reset	the	pressure	sensor	[quote=RangerRickT;124624]Today,	we	too	got	the	Ld	fault	code	with	an	Oasis	(110.27082602)	washer	of	similar	vintage.	I	initiated	the
automated	diagnostics	which	displayed	two	saved/logged	fault	codes:	F51	and	F32.	The	automated	diagnostics	did	not	show	a	failure,	and	the	technician’s	troubleshooting	guide	had	numerous	manual	initiated	tests	to	try	-	though	none	exactly	matched	the	conditions	of	Ld	code	with	empty	washer	tub.	I	tried	all	the	tests	without	finding	an	error;	with
the	last	test,	I	eventually	reset	the	pressure	sensor	zero	reading.	This	action	seemed	logical	as	the	washer	drain	pump	would	continue	to	run	after	emptying	the	tub;	it	didn’t	seem	to	“know”	that	it	was	empty	and	move	onto	the	spin	cycle.	This	reset	worked	for	now	-	we’ve	done	3-4	loads	with	no	problem.	I	have	my	fingers	crossed	that	I	don’t	have	to
replace	the	control	board!![/quote]	gunny4852@yahoo.com;462634:	where	did	you	get	the	instructions	for	the	automatic	diagnosis	and	where	or	how	did	you	reset	the	pressure	sensor	Gunny,	The	Technical	Data	Sheet,	for	your	machine	should	be	attached	to	the	inside	of	the	front	cabinet	panel,	in	an	envelope.	(you	can	access	it	by	raising	the	top	of
the	washer,	or	from	underneath,	by	raising	the	front	of	the	washer).	It’ll	have	everything	you	need	to	run	the	diagnostic	codes,test	and	operate	individual	components,	etc.	Don’t	know	your	present	circumstances	or	error	code(s),	but	if	you’re	getting	the	“LD”	code,	That	code	stands	for	“Long	Drain”,	the	control	board	expects	to	see	a	change	in	the
resistance	of	the	water	level	circuit,	within	a	certain	amount	of	time.	If	you’re	positive	,	you	have	no	kinks	or	clogs	in	the	drain	hose,	or	drain	pump,	if	you’re	sure	the	air	dome	hose(	the	palstic	tube	on	the	right	rear	side	of	the	tub,	going	up	to	the	control	board)	is	not	clogged	or	kinked,	you	will	need	a	new	control	board.	AP6016601	Recalibrating	/
adjusting	the	control	is	a	“temporary”	repair,	and	you	will	start	getting	the	“LD”	code	eventually.	Good	Luck,	Today,	we	too	got	the	Ld	fault	code	with	an	Oasis	(110.27082602)	washer	of	similar	vintage.	I	initiated	the	automated	diagnostics	which	displayed	two	saved/logged	fault	codes:	F51	and	F32.	The	automated	diagnostics	did	not	show	a	failure,
and	the	technician’s	troubleshooting	guide	had	numerous	manual	initiated	tests	to	try	-	though	none	exactly	matched	the	conditions	of	Ld	code	with	empty	washer	tub.	I	tried	all	the	tests	without	finding	an	error;	with	the	last	test,	I	eventually	reset	the	pressure	sensor	zero	reading.	This	action	seemed	logical	as	the	washer	drain	pump	would	continue
to	run	after	emptying	the	tub;	it	didn’t	seem	to	“know”	that	it	was	empty	and	move	onto	the	spin	cycle.	This	reset	worked	for	now	-	we’ve	done	3-4	loads	with	no	problem.	I	have	my	fingers	crossed	that	I	don’t	have	to	replace	the	control	board!!	how	do	you	reset	the	pressure	sensor?	how	do	you	reset	the	pressure	sensor?	JnC,	You	should	find	the	tech
data	/	information	sheet	attached	to	the	inside	of	the	front	panel	of	the	washer.	Page	6	of	the	manual	will	advise	you	of	the	procedure	and	programming	of	the	control	if	needed.	If	the	manual	is	missing,	we’ve	attached	a	“basic”	manual	for	the	model	number	you	supplied.	27032603.pdf	(363.5	KB)	[quote=Joe	/	APP	Team;826180]JnC,	You	should	find
the	tech	data	/	information	sheet	attached	to	the	inside	of	the	front	panel	of	the	washer.	Page	6	of	the	manual	will	advise	you	of	the	procedure	and	programming	of	the	control	if	needed.	If	the	manual	is	missing,	we’ve	attached	a	“basic”	manual	for	the	model	number	you	supplied.[/quote]	thank	you	for	the	response.	i	found	and	used	the	sheet,	however
we	did	not	fix	the	multiple	problems	and	bought	a	new	LG	washer.	thank	you	for	the	response.	i	found	and	used	the	sheet,	however	we	did	not	fix	the	multiple	problems	and	bought	a	new	LG	washer.	JnC,	Sometimes	that	can	occur.	Time	and	money	seem	to	be	the	most	concerning	factor.	Good	Luck	with	the	new	washer.	[QUOTE=JESQUEDA;396161]I
realize	this	is	an	old	post,	but	i	just	wanted	to	share	with	everyone.	I	called	the	recall	hot	line	and	yes	my	washer	is	falls	under	the	recall	they	are	mailing	my	the	new	control	board	and	sears	in	coming	out	in	12	days	to	install	it.	This	post	really	helped	me	out	and	saved	me	a	lot	of	money	because	i	was	getting	ready	to	call	sears	out	on	monday!!	Thank
You	to	everyone	who	was	involved	in	this	thread.	:rolleyes:	RECALL	#	1-800-659-7026	THEY	ONLY	NEED	THE	MODEL	#	AND	SERIAL	#[/QUOTE]	I	just	wanted	to	let	others	know	that	I	have	model	#110.27082604	and	it	is	also	recalled.	I	called	the	phone	number	above	and	at	first	they	told	me	that	it	wasn’t	recalled.	After	explaining	that	I	was
having	the	SAME	problems	as	the	other	model	number,	some	how	my	model	number	was	ALSO	recalled.	So,	I	am	now	waiting	for	my	control	board	to	arrive	to	see	if	it	fixes	my	problem!	I	don’t	know	that	I	will	purchase	with	Sears	again	considering	I	was	NEVER	notified	of	this	recall	and	even	has	an	extended	warranty	with	them	SO	SAD	SEARS!!!
Page	2	I	just	wanted	to	let	others	know	that	I	have	model	#110.27082604	and	it	is	also	recalled.	I	called	the	phone	number	above	and	at	first	they	told	me	that	it	wasn’t	recalled.	After	explaining	that	I	was	having	the	SAME	problems	as	the	other	model	number,	some	how	my	model	number	was	ALSO	recalled.	So,	I	am	now	waiting	for	my	control
board	to	arrive	to	see	if	it	fixes	my	problem!	I	don’t	know	that	I	will	purchase	with	Sears	again	considering	I	was	NEVER	notified	of	this	recall	and	even	has	an	extended	warranty	with	them	SO	SAD	SEARS!!!	Laxmom,	Thanks,	for	the	update	and	recall	information.	We’re	sure,	those	who	review	the	Repair	Forum	will	appreciate	it.	It	can	save	you	quite
a	bit,	if	your	washer	falls	into	the	recall	category.	Thanks	Again	If	you	own	a	Kenmore	washer,	you	may	encounter	error	codes	that	can	be	frustrating	and	confusing.	But	don’t	worry,	we’re	here	to	help!	In	this	comprehensive	guide,	we’ll	walk	you	through	the	common	error	codes	you	may	encounter	and	provide	troubleshooting	techniques	to	help	you
fix	any	issues	with	your	Kenmore	washing	machine.From	error	messages	to	diagnostic	codes,	understanding	Kenmore	washer	error	codes	can	seem	overwhelming,	but	with	the	right	guidance,	it	can	be	a	breeze.	We’ll	explain	what	these	error	codes	mean	and	provide	step-by-step	instructions	on	how	to	interpret	them.	Additionally,	we’ll	provide	tips	on
how	to	prevent	these	error	codes	from	occurring	in	the	first	place.If	you’re	facing	an	issue	with	your	Kenmore	washer	and	need	help	troubleshooting,	we’ve	got	you	covered.	Our	guide	will	provide	you	with	common	troubleshooting	steps	you	can	take	to	fix	any	problem.	We’ll	also	delve	into	the	two	most	common	error	codes,	F21	and	F02,	and	provide
specific	solutions	to	help	you	get	your	Kenmore	washer	up	and	running	smoothly.Whether	you’re	a	seasoned	repair	person	or	a	beginner,	our	guide	is	designed	to	help	you	navigate	the	complexities	of	Kenmore	washer	troubleshooting	codes.	So,	let’s	get	started!Key	Takeaways:Kenmore	washers	use	error	codes	to	diagnose	and	fix	common
issues.Understanding	the	error	codes	will	help	you	troubleshoot	and	resolve	any	problems	with	your	Kenmore	washerThere	are	common	troubleshooting	techniques	you	can	take	to	resolve	issues	with	your	Kenmore	washer.The	F21	and	F02	error	codes	are	the	most	common	error	codes	on	Kenmore	washers.Preventive	measures	can	help	you	avoid
Kenmore	washer	troubleshooting	codes.Understanding	Kenmore	Washer	Error	Codes	Kenmore	washers	are	equipped	with	error	codes	to	help	diagnose	and	fix	common	issues.	These	error	codes	can	appear	as	kenmore	washer	error	messages,	kenmore	washer	diagnostic	codes,	or	kenmore	washing	machine	error	codes.	Understanding	what	these
error	codes	mean	is	crucial	in	troubleshooting	and	resolving	any	problems	with	your	Kenmore	washer.When	your	washer	encounters	an	issue,	it	will	display	an	error	code	on	the	control	panel.	Each	code	corresponds	to	a	specific	problem	or	malfunction.	By	identifying	the	error	code,	you	can	determine	the	appropriate	course	of	action	and	potentially
save	yourself	a	significant	amount	of	time	and	money	on	repairs.Interpreting	Kenmore	Washer	Error	CodesThe	table	below	lists	some	of	the	most	common	Kenmore	washer	error	codes,	along	with	their	meanings	and	potential	solutions:Error	CodeMeaningSolutionF01Main	Control	Board	ErrorReplace	the	main	control	boardF02Drain	ErrorCheck	the
drain	pump	filter	and	drain	hose	for	blockages	or	kinksF06Motor	Control	Unit	ErrorReplace	the	motor	control	unitF21Long	Drain	ErrorCheck	the	drain	hose	for	blockages	or	kinks,	or	replace	the	drain	pumpF25Inlet	Thermistor	ErrorReplace	the	inlet	thermistorIt’s	important	to	note	that	these	error	codes	are	not	an	exact	science.	While	they	can
provide	a	general	idea	of	what’s	wrong	with	your	Kenmore	washer,	they	may	not	always	pinpoint	the	precise	issue.Additionally,	some	error	codes	may	require	a	bit	more	technical	expertise	to	diagnose	and	fix.	If	you’re	unsure	of	how	to	proceed	with	troubleshooting	your	Kenmore	washer,	it’s	always	best	to	seek	the	assistance	of	a
professional.Common	Kenmore	Washer	Troubleshooting	StepsIf	you’re	experiencing	issues	with	your	Kenmore	washer,	there	are	several	troubleshooting	steps	you	can	take	before	calling	a	repair	service.	These	steps	can	help	you	identify	and	fix	common	issues,	saving	you	time	and	money.	Here	are	some	common	troubleshooting	techniques:Check
the	Power	SourceBefore	troubleshooting	your	Kenmore	washer,	check	the	power	source	and	ensure	that	it’s	properly	connected.	Make	sure	that	the	washer	is	plugged	in	and	that	the	circuit	breaker	hasn’t	tripped.	If	you’re	using	an	extension	cord,	try	plugging	the	washer	directly	into	the	outlet.See	also		Solving	Your	Maytag	Washer	Door	Lock
Problem	-	Easy	StepsClean	the	FilterA	clogged	filter	can	cause	the	washer	to	malfunction.	To	clean	the	filter,	locate	it	at	the	bottom	of	the	washer	and	remove	any	debris.	Refer	to	your	Kenmore	washer	manual	for	specific	instructions	on	how	to	clean	the	filter.Inspect	the	Hoses	and	Water	Inlet	ValveCheck	the	hoses	and	water	inlet	valve	for	any	signs
of	wear	or	damage.	Make	sure	that	the	hoses	are	properly	connected	and	that	there	are	no	leaks.	If	the	water	inlet	valve	is	faulty,	it	may	need	to	be	replaced.Run	a	Diagnostic	TestKenmore	washers	have	a	diagnostic	test	mode	that	can	help	you	identify	any	issues.	Refer	to	your	Kenmore	washer	manual	for	instructions	on	how	to	run	the	diagnostic
test.	Note	down	any	error	codes	that	appear	during	the	test,	as	this	can	help	you	determine	the	cause	of	the	problem.Call	for	Professional	HelpIf	the	above	troubleshooting	techniques	don’t	solve	the	issue,	it	may	be	time	to	call	in	a	professional.	A	certified	repair	service	can	diagnose	and	fix	any	issues	with	your	Kenmore	washer.	Ensure	that	you	only
hire	a	reliable	and	trustworthy	service,	so	you	don’t	end	up	with	more	problems.Remember,	if	you	do	call	a	repair	service,	be	sure	to	provide	them	with	as	much	detail	as	possible	about	the	problem,	including	any	error	codes	that	appeared	during	the	diagnostic	test.	This	will	help	them	identify	and	solve	the	issue	quickly	and	efficiently.Kenmore
Washer	Error	Code	F21:	Troubleshooting	and	SolutionsThe	Kenmore	washer	error	code	F21	is	often	caused	by	a	clogged	drain	hose	or	pump	filter.	In	some	cases,	it	may	also	indicate	a	malfunctioning	pump	or	pressure	switch.	Here’s	a	step-by-step	guide	to	troubleshooting	and	resolving	the	F21	error	code:Unplug	the	washer	and	turn	off	the	water
supply.Locate	the	drain	hose	at	the	back	of	the	washer	and	detach	it	from	the	wall.Check	for	any	obstructions	in	the	hose	or	at	the	connection	point.If	the	hose	is	clear,	inspect	the	pump	filter,	which	is	usually	located	at	the	bottom	front	of	the	washer.Unscrew	the	filter	and	check	for	any	debris	or	foreign	objects.	Clean	the	filter	if	necessary.Reattach
the	hose	and	turn	on	the	water	supply.Plug	in	the	washer	and	run	a	cycle	to	see	if	the	error	code	has	cleared.If	the	F21	error	code	persists,	the	pump	or	pressure	switch	may	need	to	be	replaced.	It’s	recommended	to	consult	a	professional	for	further	assistance	in	this	case.Note:	It’s	important	to	always	unplug	the	washer	before	attempting	any	repairs
or	maintenance.“If	the	F21	error	code	persists,	the	pump	or	pressure	switch	may	need	to	be	replaced.”Regular	maintenance	can	help	prevent	the	F21	error	code	from	occurring.	Be	sure	to	clean	the	pump	filter	and	drain	hose	regularly	to	avoid	blockages.	Additionally,	avoid	overloading	the	washer,	as	this	can	cause	strain	on	the	pump	and	lead	to
issues.Kenmore	Washer	Error	Code	F02:	Troubleshooting	and	SolutionsIf	you’re	encountering	the	Kenmore	washer	error	code	F02,	don’t	worry!	This	error	code	usually	indicates	a	drain	issue	that	can	be	resolved	with	a	few	simple	steps.	Follow	our	troubleshooting	guide	below	to	get	your	washer	back	up	and	running	smoothly.Step	1:	Check	for
ObstructionsThe	first	thing	to	check	when	encountering	the	Kenmore	washer	error	code	F02	is	for	obstructions	in	the	drain	pump	filter.	This	filter	can	become	clogged	with	lint,	coins,	and	other	debris,	preventing	proper	draining	of	the	washer.To	check	for	obstructions:Unplug	the	washer	from	the	power	source.Locate	the	filter	access	panel	on	the
front	of	the	washer,	usually	near	the	bottom.Using	a	flathead	screwdriver,	gently	pry	open	the	panel	to	access	the	filter.Place	a	towel	or	container	underneath	the	filter	to	catch	any	water	that	may	spill	out.Remove	the	filter	by	turning	it	counterclockwise.Clean	the	filter	by	removing	any	debris	and	rinsing	it	with	water.Replace	the	filter	by	turning	it
clockwise.Close	the	access	panel.See	also		Keep	Your	LG	Washer	Fresh	with	Tub	Clean	CycleOnce	you’ve	checked	for	obstructions,	plug	the	washer	back	in	and	see	if	the	error	code	has	cleared.Step	2:	Check	the	Drain	HoseIf	you’re	still	encountering	the	Kenmore	washer	error	code	F02	after	checking	for	obstructions,	the	next	step	is	to	check	the
drain	hose	for	kinks	or	blockages.To	check	the	drain	hose:Unplug	the	washer	from	the	power	source.Locate	the	drain	hose	on	the	back	of	the	washer	and	detach	it	from	the	wall	or	standpipe.Check	the	drain	hose	for	kinks	or	blockages.If	you	find	a	kink,	gently	straighten	the	hose	and	reattach	it	to	the	wall	or	standpipe.If	you	find	a	blockage,	use	a
straightened	coat	hanger	or	plumbing	snake	to	remove	the	blockage.Reattach	the	drain	hose	to	the	wall	or	standpipe.After	checking	the	drain	hose,	plug	the	washer	back	in	and	see	if	the	error	code	has	cleared.If	you’ve	followed	these	troubleshooting	steps	and	are	still	encountering	the	Kenmore	washer	error	code	F02,	it	may	be	a	sign	of	a	more
serious	issue.	In	this	case,	it’s	best	to	contact	a	professional	repair	service	to	diagnose	and	fix	the	problem.Tips	for	Preventing	Kenmore	Washer	Troubleshooting	CodesProper	maintenance	of	your	Kenmore	washer	can	help	you	avoid	the	need	for	troubleshooting	codes.	Here	are	some	tips	to	keep	your	washer	running	smoothly:Read	the	manual:
Familiarize	yourself	with	the	user	manual	and	follow	the	guidelines	for	usage	and	maintenance.Use	the	right	detergent:	Using	the	wrong	detergent	can	cause	buildup	and	damage	to	your	washer.	Ensure	you’re	using	the	recommended	detergent	for	your	Kenmore	washer.Don’t	overload	your	washer:	Overloading	your	washer	can	lead	to	poor	cleaning
and	damage	to	the	machine.Clean	the	washer	regularly:	Removing	any	buildup	of	soap,	dirt,	and	debris	from	your	washer	can	prevent	clogs	and	other	issues.	Running	a	cleaning	cycle	with	a	cleaning	solution	regularly	can	also	help.Inspect	hoses	and	connections:	Check	your	hoses	and	connections	for	signs	of	wear	and	tear,	and	replace	any	that	are
damaged	or	leaking.Following	these	tips	can	minimize	the	chances	of	encountering	troubleshooting	codes	and	keep	your	Kenmore	washer	functioning	optimally.Additional	Resources	for	Kenmore	Washer	TroubleshootingWhile	this	guide	provides	extensive	information	on	Kenmore	washer	troubleshooting,	there	may	be	instances	where	you	need
further	assistance.	Fortunately,	there	are	many	additional	resources	available	to	help	you.Online	ForumsOnline	forums	are	a	great	place	to	connect	with	other	Kenmore	washer	owners	who	may	have	experienced	similar	issues.	Websites	like	Reddit	and	Appliance	Repair	Forums	have	dedicated	sections	for	Kenmore	washer	troubleshooting.	You	can



ask	questions,	share	your	experiences,	and	seek	advice	from	a	community	of	knowledgeable	individuals.Customer	SupportIf	you	prefer	to	speak	directly	with	a	representative,	Kenmore	offers	customer	support	through	their	website	and	by	phone.	You	can	contact	their	customer	support	team	by	calling	(888)	536-6673	or	by	visiting	their
website.Repair	ServicesIf	you’re	unable	to	troubleshoot	and	fix	your	Kenmore	washer	on	your	own,	you	may	want	to	consider	hiring	a	professional	repair	service.	Kenmore	offers	authorized	repair	services	through	their	website,	or	you	can	search	for	local	repair	companies	in	your	area.With	these	additional	resources,	you	can	feel	confident	that	you
have	the	support	you	need	to	resolve	any	issues	with	your	Kenmore	washer.See	also		Fix	It	Now:	Honeywell	Thermostat	Not	Turning	On	ACUnderstanding	Kenmore	Washer	Error	Codes:	A	Quick	Reference	GuideIf	you’re	looking	for	a	quick	and	easy	way	to	reference	Kenmore	washer	error	codes,	you’ve	come	to	the	right	place.	Below	is	a
comprehensive	chart	of	all	the	error	codes	you	may	encounter	while	using	your	Kenmore	washing	machine.Error	CodeMeaningSuggested	SolutionF1Water	supply	issueCheck	water	supply	and	inlet	valveF2Drainage	issueCheck	drain	hose	and	pumpF5Door	lock	issueCheck	door	lock	and	switch	assemblyF6Motor	control	issueCheck	motor	control
boardF21Long	drain	timeCheck	drain	hose	and	pump	filterF22Door	lock	issueCheck	door	lock	and	switch	assemblyF23Pressure	switch	issueCheck	pressure	switch	and	hoseF24Water	temperature	issueCheck	water	temperature	sensor	and	heating	elementF25Communication	issueCheck	wire	harness	connections	between	control	board	and	motorIf
you	encounter	any	of	these	error	codes,	refer	to	the	chart	for	suggested	solutions.	If	the	problem	persists,	consult	your	user	manual	or	contact	Kenmore	customer	support	for	further	assistance.ConclusionKenmore	washers	are	reliable	appliances	that	are	designed	to	make	our	lives	easier.	However,	like	all	appliances,	they	can	encounter	issues	from
time	to	time.	When	this	happens,	it’s	important	to	have	a	good	understanding	of	Kenmore	washer	troubleshooting	codes.By	following	this	comprehensive	guide,	you	now	have	the	tools	to	identify	and	resolve	any	issues	with	your	Kenmore	washer.	Remember	to	pay	attention	to	the	error	codes,	take	preventive	measures,	and	follow	the	troubleshooting
steps	outlined	in	this	guide.Stay	ProactiveOne	of	the	best	ways	to	avoid	the	need	for	troubleshooting	codes	is	to	stay	proactive.	Regularly	maintaining	your	Kenmore	washer	can	help	prevent	future	issues	from	occurring.	This	includes	things	like	cleaning	the	machine,	checking	the	hoses,	and	being	mindful	of	the	load	size.With	the	help	of	this	guide,
you	can	keep	your	Kenmore	washer	running	smoothly	for	years	to	come.	And	if	you	do	encounter	any	issues,	you	now	have	the	knowledge	and	resources	to	resolve	them	quickly	and	efficiently.Thank	you	for	reading	this	guide	to	Kenmore	washer	troubleshooting	codes.	We	hope	it	has	been	helpful	and	informative.Kenmore	washer	troubleshooting
codes	are	error	codes	that	help	identify	and	diagnose	issues	with	the	washer.	These	codes	provide	valuable	information	to	help	troubleshoot	and	fix	common	problems.To	interpret	Kenmore	washer	error	codes,	refer	to	the	manufacturer’s	manual	or	use	a	reliable	online	resource.	These	codes	are	typically	alphanumeric	and	correspond	to	specific
issues	or	malfunctions	in	the	washer.When	you	encounter	an	error	code	on	your	Kenmore	washer,	consult	the	manufacturer’s	manual	or	online	resources	for	guidance.	Follow	the	recommended	troubleshooting	steps	to	identify	and	resolve	the	issue.To	prevent	the	need	for	Kenmore	washer	troubleshooting	codes,	it’s	important	to	perform	regular
maintenance	on	your	washer.	This	includes	cleaning	the	washer,	checking	hoses	and	connections,	and	following	proper	usage	guidelines.There	are	several	additional	resources	available	for	Kenmore	washer	troubleshooting.	Online	forums,	customer	support,	and	professional	repair	services	can	provide	valuable	assistance	in	resolving	complex	issues
with	your	Kenmore	washer.Yes,	we	have	created	a	comprehensive	quick	reference	guide	that	lists	all	Kenmore	washer	error	codes,	along	with	their	meanings	and	suggested	solutions.	This	guide	can	help	you	quickly	identify	and	address	specific	issues	with	your	Kenmore	washer.


